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Continental American 


PROGRESS 


The Year Compared with 


i 
INSURANCE IN FORCE... 
ASSETS 
NUMBER OF PRODUCERS 


WE Te I ice stan seestinnistenasssrmsnceril 


*And 3% better than biggest year of Compan 


Progress since 1929 


PAID VOLUME for year 
IN FORCE at end of year 
PAID to Polic 
ASSETS 


yholders and Beneficiaries 


FINANCIAL STRENGTH ... 


ASSETS: Bonds: U. S. Government 
Canadian Government 
State, County and Municipal 
Railroad 

Utility 

Industrial 


First Mortgages on City Properties 
First Mortgages on Farms 

Real Estate 

Preferred and Guaranteed Stocks 
Bank Stocks 

Policy Liens Within the Reserve 
Cash 


Total 
Legal Reserve 


Reserved for Policy Dividends, Taxes, Etc. 
Contingency Reserve 


LIABILITIES: 


TOTAL LIABILITIES 
Capital Stock . 
Surplus 


ASSETS IN EXCESS OF LIABILITIES 


Total 


Continental 
WILMINGTON, DEL. 


1938 


1937 


increased 20% * 


increased 7% 
increased 9% 


increased 24% 


CONTRACTS IN FORCE..........................-. increased 20% 


ys history. 


increased 45% 
increased 43% 
increased 68% 


increased 88% 


DECEMBER ‘31, 1938 


$2,431,672.16 
97,988.42 
1,341,434.77 
1 873,630.06 
3,286,598.99 
61,565.25 $ 9,092,889.65 


7,055,352.42 
105,661.02 
735,592.89 
799,150.00 
44,178.00 
4,465,981.71 
841,658.95 





. §23,096,464.64 


$20,156,811.00 


649,099.21 

271,708.38 

; $21,077,618.59 
$ 637,530.00 
1,381,316.05 


2,018,846.05 
$23,096,464 .64 


American Life Insurance Company 
A. A. RYDGREN, President 
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| American Leaders 


Celebrate Company’s Large Gains 


By W. L. Hadley 


The annual meeting of the field force 
‘ontinental American Life of Wil- 
held last week on 
Thursday, Friday and Saturday at the 
Hotel duPont in Wilmington.  Activi- 
ties started on Thursday afternoon when 


of the ¢ 
mington, Del., was 


the general agents and managers met 
with the officers of the Continental 

American to review what had happened 
during the previous year and map a pro- 
gram for 1939. This conference fol- 
lowed a luncheon, and ran through the 
afternoon. The men from production 
fronts were welcomed briefly by Presi- 
dent Adolph A. Rydgren, Vice-Presidents 
Rothaermel and Jones before getting 
down to the business of the conference. 

On Friday noon there was a luncheon 
in the Gold Ball Room of the Hotel du- 
Pont at which was featured the inaugu- 
ration of the officers of the Continental 
American Minute Men Production Club 
for 1939, and the introduction of the 
members of the club. The officers for 
the current year are Milton 
commander-in-chief, member of the Max 
J. Hancel agency of New York City, 
while John F. Hazel, member of the 
Wilmington office, was installed as lieu- 
tenant commander, In addition to the 
oficers there were nineteen other mem- 
bers of the Minute Men Club. 

Following the luncheon the first gen- 
eral meeting was called to order in the 
Du Barry Room of the Hotel duPont. 
Vice-President Rothaermel was in the 
chair. He introduced President Rydgren 
who discussed “Our Position at the Be- 
ginning of 1939” in which he _ briefly 
rehearsed for the convention the condi- 
tion of the Continental American as a 
result of its 1938 operations. Excerpts 
from his talk will be found in another 
column, 

Very soon after Vice-President Roth- 
aermel opened the first session of the 
Field Force Meeting it became evident 
that this was to be a different type of 
meeting under the general theme “Social 
Meaning of Life Insurance.” It = so 
turned out to be. On Friday afternoon 


Jerson, 


Miss B. Ethelda Mullen, prominent so- 
cial worker in Wilmington, discussed 
“Meaning of Life Insurance to the Fam- 


ily” as revealed by her contacts through 
social work. George R. Beach, Jr., head 
of personnel activities of the duPont 
Interests, talked on “Opportunities for 
Service Pre sented by Educational Fund 
Insurance.” Closing the session was a 
stirring talk by Dr, Charles L. Candee, 
a Presbyterian minister and social work- 
er, on the “Spiritual and Social Aspects 


of Life Insurance. 
While this was going on there was a 
ladies’ bridge and ten Meee being held 


In an adjoining room wh‘ch was in charge 
of Mrs. William M. (Ruth) Rothaermel. 
Friday evening there was held the 


annual dinner dance in the Gold Ball 
Room of the Hotel duPont, at which 
the members of the Minute Men Club 
_ the Leaders’ Club were presented. 
The Minute Men were especially hon- 
ord this year by being seated at the 


head table which was arranged in | 
shave about the members of the Leaders’ 
Club. 

An affectionate part of the annual 
meeting of the Continental \merican 
Life is found in the “Old Guard” initia- 
tion. This took place at the beginning 
of the Saturday morning session and 
Was in charge of Ellsworth C. Burt, cap- 


tain of the Old Guard. 
Burnett, founder and first 
the Continental 


looked in on the scene last Setorday 
morning he would have seen eight of 
the original ten members of the 
Guard seated on the dais. Two 


active members were added to the roster 
e V ice-P resi- 
dents Benner and Bell were 


this year. At the same tim 
orary members. 
Following the Old 
Chairman Ralph E. 
of agencies, 
\merican family “Life 
Action” which was discuss 
by three widows, 
Continental 
senting a very 


Cuuar 
Halstez 


American, 


If the late Philip 
president 


could 


made 


d ceremonies 
ad, supervisor 
presented to the Continental 
Insurance 1 
ed effectively 
beneficiaries 
Americ: in policies, each pre- 
different and 


under 


interesting 


were Mrs. Reginald L. 
Rieser, Mrs. John Gow Evans, and Mrs. 
Howard W. Wyckoff. The last named 
being the widow of a successful agent 
of the company. 

The closing session of the meeting was 
a luncheon on Saturday at which Vice- 
President Claude L. Benner, economist 
and investment officer of the Continental 
\mericé in, gave one of his valuable talks 
on “The Outlook for 1930.” Jetween ses- 
sions of the meeting Vice-President Ben- 
ner went to Philadelphia to give one of 
a series of lectures on Economics before 
the class at the University of Pennsyl- 
vania. The snapshot of Vice-President 
Benner in the personalities at this meet- 
ing shows him with portfolio under arm 
en route to the station. 


angle. They 


Pres. Rydgren Reviews Company’s 


Activities; Fine Investment Record 


During the year 1938, th 
ing in the choicest 
a\ ailable in the investmen 


this country—chiefly first 


erties and the highest er: 
and government bonds, sta 
\. A. Ryderen in telling t 


senior 


e Continental 
Americ: an continued its policy of invest- 
se curities 
t markets 
mortgages 
owner-occupied city and suburban prop- 
ide corporate 
ted President 
he company’s 


leaders of the year’s activities. 


The investments of the 
been most conservatively 
sidering the contingency 
has been set up as a 
tions in value of securitie 
market value of 
about $450,000 more 
ment 


reserve 
liability 
statement against possible future fluctua- 
actual 
stocks i 
than their net state- 
value. On a city and 


bonds and 


company 


valued. 


s, the 


Two New 


Directors 


which 
in 


suburban 


mortgage account of $7,000,000, only $14,- 
000 of the principal is in foreclosure 
and other overdue and unpaid interest 
amounts to only $826. Real estate, repre 


senting 3% of the assets, has been 
valued so conservatively that present 
book value is only 74% of the unpaid 


principal of the first mortgages on such 
properties at the time of foreclosure. 
Taken as a whole, the investments of 
Continental American have a liquidating 
value greatly in excess of the values 
shown in our statement. ; 

New insurance in the Continental 
American totals $23,032,106, increasing 
20% over 1937—a magnificent accom- 
plishment in a semi-depressed year such 
as 1938, and is in striking contrast with 


a corresponding decrease of approximate- 


Two New 
Members of “Old Guard” 





William M. 
Rothaermel 


Dr. Claude S. 


Benner 


Max S. 
Bell 





The 
President 


The 
Vice-President 


William M. 


Rothaermel 


Adolph A. 
Rydgren 


new business done by the 
insurance companies of 
Insurance in force, which 
$132,239,675, increased 7% 
a rate of increase seven 
insurance 


iv 12% in the 
combined life 
this country. 
now totals 
during the year 
times that enjoyed by the life 
business as a whole. 

The net rate of interest earned on the 
invested funds of the company has ‘beer 
declining for ten years, dropping to 
3.99% in 1938. The decreasing rate of 
interest earned on the invested funds 
of the life insurance companies of this 
country is particularly regrettable, be- 
cause it increases the cost of life insur 
ance to our policyholders, either by in- 
creasing premiums on new policies or by 
decreasing dividends on old policies. Un 
lortunbiete, the decreasing interest rate 


is beyond the control of the life insur- 
ance companies, and we can only hope 
that before long there will be a reversal 
in the trend. 


Mr. Rydgren concluded his remarks 
with the confident prediction that the 
level of general tel ae in this country 
during 1939 will be considerably higher 
than last year, that the national income 
and consequently the income of Mr 
\verage Man will be considerably higher 
in 1939 than in 1938, and that the im 
provement in general prosperity would 
be fully reflected in new life insurance 
sales. 


Old Guard Ceremonies 

Agencies Ralph E. Hal 
presided at the Saturday 
and after calling the 


Supervisor of 
stead morn 
ing session; meet- 
ing to order, the new members of the 
American Old 
inducted into office 


Vice-President 


Continental Guard were 
Jones gave the back 
ground history of this Old Guard, which 
represents agents under contract and 
home office employes With ten vears or 
more of service The Old Guard was 
originally formed fifteen vears ago, with 
ten members. Two are deceased; namely 
Frank V. Simpers of Chestertown, Md., 
and Arthur B. Cheyney of Philadelphia 
The eight living members are Ellsworth 
C. Burt, Annapolis, Md.; William S 
Carmine, Cambridge, Md.; Harland W. 
Huston, Salisbury, Md.; James C. God- 
win, Easton, Md.; J. Graham Shanna- 
han, Baltimore; Carl C. Twigg, West 
minster, Md.; Dabney M. Wharton, Wil- 
mington, and A. M. Walls, Salisbury, 
Mad Two new members of the Old 
(Continued on Page 18) 












= THE EASTERN = Re 
— UNDERWRITER 7 Bare renee enn em 






January 27, 1939 











SEC ws $300,000 For 
Its Insurance Inquiry 


W. O. DOUGLAS SEES PRESIDENT 


Investment Aspects Chief Object of 
Study; Committee Said to Be In- 
terested in Size Also 
Chairman William O. Douglas of the 


Securities and Exchange Commission 
recommended to President Roosevelt 
this week a fund of $300,000 to finance 
the SEC study of lending practices of 
insurance companies. He reported to 
the President on the progress made in 
the monopoly study. 

No date has been set for public hear- 
ings on the insurance phase of the in- 
quiry. It was understood these would be 
started about the middle of next month. 

President Roosevelt, at his press con- 
his inten- 


ference Tuesday, said it was 
tion to ask Congress to make a defi- 
ciency appropriation sufficient to cover 


all activities of the monopoly committee. 

Press dispatches state that Chairman 
Douglas at the White House explained 
to newspapermen that the monopoly in- 
quiry doesn’t bear on anything connected 
with the balance sheet, or the profit and 
picture, but it does relate to in- 
vestment policies and their effect upon 
the capital market. For one thing, size 
is known to interest members of the 
committee and it is further said that 
they want to bring the Armstrong re- 
port up to date concerning matters of 
management, 


loss 


Golden Shiies Fervor 
High in St. Louis Area 


Inspired by the William 
Kine, special agent Senefit, St. 
Louis, life insurance a meeting 
January 19 under auspices of the Na- 
tional Association’s golden anniversary 
convention executive committee, pledged 
enough new members to exceed the 1,000 
quota by a wide margin. Mr. King re- 
peated his talk at the association’s ad- 


address of 
Mutual 


men, at 


visory council meeting January 20. 

To assure success of the 1939 golden 
jubilee in St. Louis Mr. King said that 
man-power, money and enthusiasm are 


needed. General agents, branch manager 
and company officials pledged an enroll- 
ment of not than 782 members in 
1939, while, seventy additional pledges 
were made at the advisory council meet- 


le Ss 


Herb Hedges, Kansas City, chairman 
of the “On to St. Louis” committee, said 
that 500 Missouri agents from outside 
St. Louis would attend the jubilee. The 


meeting was attended by many company 
officials and association national trustees. 
Many of the company men indicated that 
their staff me _ rs will join the St. Louis 
association 1009 


New Texas Commissioner 


Dallas, Texas, January 25.—Governor 
W. Lee O’Daniel today appointed Truitt 
Smith, district attorney, Tahoka, Texas, 
as life insurance commissioner and chair- 
man of the board of insurance commis- 
sioners to succeed R. L. Daniel. Mr. 
Smith, 36 years old, has had no previous 
insurance experience. He assumes office 
February 10 for a six-year term. He is 
. graduate of Texas Technological Col 

Lubbock. 

WILLIAM P. KENNEY DEAD 


William P. Kenney, 
Great Northern 
St. Paul on 


lege, 


president of the 
Railway, who died in 
January 24, was a director 
of the Minnesota Mutual Life. He had 
had an interesting and brilliant career 
in railroading, having started as a switch- 
man in 1887. He became president of 
the Great Northern in 1932. He was 69 


LIGGETT OKLAHOMA MANAGER 


\ppointment of D. G. Liggett as man- 
ager for Oklahoma has been announced 
by the Southland Life of Dallas, with 


at Oklahoma City. 


headquarters 


Succeeds Owen for Sun Life 
As Detroit Branch Manager 





L. E. MALONE 

Here is a picture of L. E. Malone, 
formerly of Wilmington, who has been 
appointed branch manager at Detroit for 


the Sun Life of Canada to succeed 
Ernest W. Owen, who is retiring after 
twenty-five years as Detroit manager. 
\ story of other Sun Life changes is 


printed on page 10. 


LECTURE FOR LIFE MEN 


& Health Club 
Claude 


New York Accident 
Starting Course January 31; 
T. Spaulding Speaker 


Claude T. Spaulding will be the speaker 


at the educational course sponsored by 
the Accident & Health Club of New 
York, which will commence January 31 
at New York Chamber of Commerce 
suilding, 65 Liberty Street. Mr. Spaul- 
ding is assistant manager, New York 
branch office of the Aetna Life. His 
subject will be “Why Sell Accident and 
Health Insurance?” This lecture will 
be of particular interest to agents and 


selling life insurance. 


brokers 
WOODY TO SPEAK IN CHICAGO 


Warren V. Woody, Chicago, agency 
manager Equitable Society, will speak on 





recruiting at a meeting of the general 
agents and managers division, Chicago 
Association of Life Underwriters, Jan- 


uary 30. 


National of Vt. Elects 
Rob’t E. Wood Director 


POLICYHOLDERS MEETING HELD 





L. Douglas Meredith Elected Assistant 
to the President, New Office 
Created by Directors 





General Robert E. Wood, president of 
Roebuck & Co. of Chicago, 
who was recently temporarily elected by 
the directors of the National Life Insur- 
ance Co. as a member of the board 
to fill the vacancy left by the death of 
Dr. A. B. Bisbee, on Tuesday was elected 
at the annual meeting of the policy- 
holders for a three-year term. General 
Wood was present for his first meeting. 

Four other directors re-elected for a 
four-year term were Elbert S. Brigham, 
president of the company; Hall Park 
McCullough, attorney, New York City; 
George H. V. Allen, president of the 


Sears, 


Allen National Bank of Fair Haven, 
Vt. and Ralph E. Flanders, president of 
the Jones & Lamson Machine Co., 


Springfield, Vt. 

Following the meeting of the policy- 
holders, which reviewed the financial 
statement for the past year, there was a 
meeting of the directors at which officers 
were re-elected, and one new office was 
created, that of assistant to the president, 
to which was elected L. Douglass Mere- 
dith, already a member of the finance 
committee. 

Mr. Meredith was former commissioner 
of insurance and banking for Vermont 
and became a member of the investment 
department of the National Life in Sep- 
tember, 1935. He was born in Scranton, 
Pa. In 1926 he was graduated from 
Syracuse University and came to Ver- 
mont in 1927 as assistant professor of 
economics at the University of Vermont. 
He received a degree of Ph. D. ‘from 
Yale in 1933. He is a member of Phi 
3eta Kappa, of the American Economics 
Association and a Fellow of the Royal 
Economics Society. He has written much 
on financial questions for newspapers 
and magazines and is the author of a 
book entitled “Merchandising for Banks, 
Trust Companies and Investment Houses.” 
He combines a theoretical mind with 
much practical experience, which has 
been broadened by several years in the 
National Life’s investment department. 





N. J. INDUSTRIAL INQUIRY 
A resolution calling» for an investiga- 
tion of “industrial” or “weekly premium 
insurance” has been introduced in the 
New Jersey legislature by Assemblyman 
Donal J. Connolly of Mercer County. 








A. N. Kemp Awarded Pacific Mutual Trophy 





The new national production champion of Pacific Mutual Life, Roy A. Schroder, 


presents Achievement Trophy to A. N. 


Kemp, company president, while General 


Agents Wooster Gist and Jack Paschall of the Paschall-Gist Los Angeles agency, 


with two of their high ranking underwriters, look on. 


Homer Crouch, Roy A. Schroder, R. A. Brown and Jack Paschall. 


Wooster Gist, 


Left to right, A. N. Kemp, 


Assets of Travelers 
Group Pass Billion 


PRESIDENT ZACHER- REPORTs 





New Paid Life Insurance Last Ye, 
Exceeded $519,000,000; in Force 
Now $4,645,000,000 





The report of President L. Edmund 
Zacher presented at the annual meet. 
ing Wednesday of the Travelers com. 
panies shows gains in both assets and 
surplus in each company of the group, 
Combined assets of the group had passed 
the billion dollar mark. It was the 
seventy-fifth annual report of the parent 
company and the gain in assets during 
the twelve months “a last year approxi- 
mately equalled the aggregate gains of 
the first forty-four years of business, 

Assets of the Travelers now stand at 


$975,527,444, a gain for the year of 
$61,063,496. Surplus at the close of the 
year stood at $33,356,461, a gain of 
$5,298,645. 


Payments to policyholders last year 
amounted to $102,830,358 making total 
benefits paid since organization in ex. 
cess of $1,773,500,000. To pay benefits 
under policies last year required the js- 
suance of 1,065,987 checks and_ bank 
drafts, an average of 3,553 each busi- 
ness day. 

The Travelers organization throughout 
the United States and Canada now ex. 
ceeds 11,000 salaried employes in addi- 
tion to thousands of agents and brokers, 

New paid life insurance for last year 
amounted to $519,307,641, making life in- 
surance in force at the end of the year 
$4,644,922,861. Cash premiums amounted 
to $196,842,649, while total cash income 
was $237,025,159. 


Stress The Career Side Of 
Insurance, Says A. E. N. Gray 


The Brooklyn Life Managers Associa- 
tion held one of its most interesting 
meetings last week when Albert E. X. 
Gray, assistant secretary, Prudential, 
spoke on the subject of recruiting, put- 
ting the stress on the manager’s job of 
selecting a type of man for the bus- 
ness who has the vision and determi- 
nation to stick with it not just as a job 
but to make of it a career. That type 
of selection, Mr. Gray emphasized, i 
definitely the manager’s responsibility. 

President of the Brooklyn Managers 
is Alfred G. Correll, general agent, New 
England Mutual. William H. Kee, man- 
ager, Mutual Life of New York, is pro- 
gram chairman and secured Mr. Gray as 
speaker. Daniel J. Quinn, manager of 
the Borough Hall Ordinary agency, 
Prudential, an old friend of Mr. Gray 
and an active member of the Brooklyn 
Managers Association, introduced _ the 
speaker. There was a large attendance 
at the meeting, many of the managers 
being accompanied by their assistants. 

Mr. Gray suggested that in interview 
ing a prospective agent for the business, 
the manager should sell the man out of 
the business and present to him the 
worst side of the picture in order to 
test the man’s determination. He told 
the story of a Greek waiter in Chicago 
who decided on life insurance as a ¢a 
reer and is now in the business to stay 
and is successful because he _ possesse! 
determination. From the waiter story, 
he pointed out that men are available 
everywhere for the life insurance bus- 
ness. When a manager has found 4 
good man, Mr. Gray suggested that he 
present the business to him on the basis 
of what it will do for him as a careef 








NEWMAN AWARDED APPEL CUP 
Robert C. Newman, St. Louis life it 
surance broker, was presented with the 


coveted Appel Cup at a meeting ° 
agents of New England Mutual, Ja 
uary 19. The presentation was made 


Charles F. Collins, agency secretary. Mi 
Newman was the leading personal pro 
ducer for the company in 1938, placing 
$1,351,000 with that company, exclusive 
of retirement annuities and Group. 
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Canadians Meet And 
Elect New Officers 

IRVING HONORARY PRESIDENT 

w. C. Laird, London Life, President; 


c. V. Earl, Sun Life, chairman 
Board of Directors 





The Life Underwriters Association of 
Canada met in Toronto January 20 and 
elected the following officers: _ 

Honorary president, A. J. Irving, Sun 
Life, Saskatoon ; president, W. C. Laird, 
London Life, Toronto. 

Provincial vice-presidents: Prince Edward 
Island, H. W. Pletch, Mutual Life, Charlotte- 
town; Nova Scotia, W. W. Murray, North 
American, Halifax; New Brunswick, J. Stuart 
Angevine, Mutual Life, Saint John; Eastern 
Quebec, J. A. Duchesne, Metropolitan, Quebec 
City; Western Quebec, Antonio Provost, Manu- 
facturers, Montreal ; Eastern Ontario, A. George 
Brewer, Travelers, Ottawa; Northern Ontario, 
W. R. Cooper, Great-West Life, North Bay; 
Southwestern Ontario, J. H. Templin, London 
Life, Hamilton; Manitoba, P. V. Bond, Great- 
West Life, Winnipeg; Saskatchewan, zx ©. 
Walker, London Life, Regina; Alberta, Robert 
Hill, Dominion Life, Edmonton; British Colum- 
bia, H. C. Tregellas, Imperial Life, Vancouver. 

Chairman, board of directors, C. V. Earl, Sun 
Life, Toronto; honorary treasurer, J. C. Ross, 
Travelers, Toronto; honorary secretary, Ryrie 
Smith, Mutual Life, Toronto; registrar, Institute 
of Chartered Life Underwriters, E. Newton 
Jory, Great-West Life, Toronto; chairman, execu- 
tive council, Institute of Chartered Life Under- 
writers, J. M. Tory, Sun Life, Toronto; chair- 
man, membership committee, C, F. Dunfee, 
Great-West Life, Toronto; additional members 
board of directors, A. E. Rundle, North Ameri- 
can, Toronto; J. W. McClellan, Excelsior, Osha- 
wa; C. E. Bissell, Canada Life, Toronto. 

The association is a Dominion-wide or- 
ganization with about sixty local associa- 
tions. The objects of the association 
cover a wide field including the better 
education of life insurance salesmen. 
Courses are conducted and examinations 
held leading to the title and designation 
of Chartered Life Underwriter. The 
association has done and is continuing 
to do valuable work in eliminating un- 
ethical and bad business practices in the 
field of life insurance selling. 





Representative Treadway 
On Berkshire Life Board 


Allen T. Treadway, prominent in the 
public and business life of the Berk- 
shires and New England was elected a 
director of the Berkshire Life at its an- 
nual meeting January 20. 

Congressman Treadway is one of the 
leaders in the national house of repre- 
sentatives. He holds a ranking position 
on the important Ways and Means Com- 
mittee and is chairman of the Massa- 
chusetts Republican delegation. He fig- 
ures prominently in Berkshire business 
circles, is proprietor of the Red Lion 
Inn, resort hotel at- Stockbridge, occu- 
pies a directorship of the New England 
Fire Insurance Co, and is a trustee of 
the Lee Savings Bank, as well as a 
former trustee of Berkshire Trust Co. 





Fidelity Mutual Agency 
To Take New Quarters 


The New York City agency of the 
Fidelity Mutual Life now at 99 John 
Street in charge of Louis A. Cerf, Jr. 
will move in the early Spring to new 
quarters at 55 Liberty Street. Announce- 
ment of the plans to move the agency 
were made Wednesday. 


LAWYER MAKES SPOON BREAD 
Following the amateur cookine con- 
test for men in the kitchens of the 
Hotel Governor Clinton, in cooperation 
with the American Cul‘nary Federation, 
and Friends of Escoffier Society, a simi- 
lar contest was held this week for career 
women. One of the entrants is Pinckney 
Estes Glantzberg, lawyer, New York 
State Insurance Department, whose en- 
«A was spoon bread, South Carolina 
Style, 


























WHICH OF THESE? 


Your prospect’s wife faces 
these possible alternatives if she 
is deprived of his companionship 
and support, 


She will be provided for, 
eager to live on and grateful—if 
he is adequately insured. 


She may be destitute, without 
hope and resentful of his neglect 
... If he is not, 


Husbands should be 
reminded of this. 





Ged) rudential 


Iusurance ¥ Company of Amerira 


Home Office, NEWARK, N. J. 


























Organize Institute To 
Study Public Service 


BOARD OF FIFTEEN CO. HEADS 





Seventy-Six Companies Join to Make 
Available Accurate Information on 
Life Insurance 





For more than a year a group of life 
insurance company executives have been 
considering means of making available 
to the public accurate, unbiased informa- 
tion on the functions and service of life 
insurance, this group meeting without 
formal organization under the chairman- 
ship of Frazar B. Wilde, president of 
the Connecticut General Life. To aid 
in pointing such efforts a survey on 
public attitude was made. On Tuesday 
a group of executives representing sev- 
enty-six companies in all parts of the 
United States and Canada met at the 
Waldorf-Astoria with Mr. Wilde presid- 
ing and organized the Institute of Life 
Insurance. 

As adopted at the meeting, purposes 
of the Institute shall be “to make avail- 
able accurate information regarding the 
nature and function of legal reserve 
life insurance companies, to study the 
services performed by such companies to 
the end of rendering the greatest pos- 
sible public service, and to perform 
other such services as will lead to a 
better understanding and appreciation of 
life insurance.” 

Particular emphasis will be placed, it 
was pointed out, on research into life 
insurance needs to enable policyholders 
to obtain the maximum of security and 
protection in any form of life insurance 
they own. 


Board of Managers 


Details of actually setting up the In- 
stitute will be worked out by a board 
of managers composed of fifteen mem- 
bers who were elected at the meeting 
Tuesday. They are: 

Leroy A. Lincoln, president, Metro- 
politan Life, New York; Thomas I 
Parkinson, president, Equitable Life As- 
surance Society, New York; Frazar B 
Wilde, president, Connecticut General, 
Hartford; E. S. Brigham, president, Na- 
tional Life, Montpelier, Vt.; John A 
Stevenson, president, Penn Mutual Life, 
Philadelphia; M. Albert Linton, presi- 
dent, Provident Mutual, Philadelphia; 
Arthur F. Hall, president, Lincoln Na- 
tional, Ft. Wayne, Ind.; Gerard S. Nol- 
len, president, Bankers Life Co., Des 
Moines; Walter W. Head, president, 
General American, St. Louis; William T 
Grant, president, Business Men’s Assur- 
ance, Kansas City; Julian Price, presi- 
dent, Jefferson Standard, Greensboro, N 
C.; Cornelius A. Craig, chairman of the 
board, National Life and Accident, Nash 
ville; C. F. O'Donnel, president, South- 
western Life, Dallas; A. N. Mitchell, 
president, Canada Life, Toronto; Arthur 
B. Wood, president and managing d 
rector, Sun Life, Canada, Montreal 

The board of managers also is to a 
on recommendations presented to the 
meeting by Frazar B. Wilde, chairman 
of the organizing committee 

Mr. Wilde stated, “We believe that 
few of our policyholders, as well as the 
general public, thoroughly understand 
the simple principle of life insurance by 
which they pool their funds for mutual 
protection and future security and that 
in so doing they have created the great 
est consumer cooperative in the world 

“Not enough people realize that ther: 
is a policy for every purse and purpose 
Voluntary action by the companies it 
the past fifty vears has resulted in ex 
tensions of coverage and liberalization 
of policies, an advance comparable to 
that made in the improvement in design 
and quality of the automobile 

“People today do not sufficiently avail 
themselves of the service and counsel 

(Continued on Page 8) 
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Penn Mutual Agencies 
Staged Victory Climb 


HOW CAMPAIGN WAS PLANNED 
General Agents Divided Agencies Into 
Fourteen Groups; Company’s Pro- 
duction Gained 3% Last Quarter 


1938, representatives of the 
Mutual Agency Association ap- 
Vice-President Alexander E. 
asked for the opportunity 
to stimulate production during 


In August, 
Penn 
proached 
Patterson and 
of trying 





OSBORNE BETHEA 
the last quarter of the year. The plan 
was approved and the general agents 
proceeded as follows: 
Late in September fourteen general 
agents divided the Penn Mutual agen- 
cies into fourteen groups Each gen- 


eral agent was assigned a group to visit 


agencies 


and captain. In this way 

throughout the United States were vis- 
ited by leading general agents. These 
visiting group leaders explained to the 
field that it was their desire to join 
hands with agents everywhere and to 


prove to company leaders that they could 
improve and stimulate quality business 
during the last quarter of 1938. 


The Victory Climb 


The effort was to be known as the 


Victory Climb. 

The Victory Climb had many varied 
types-of stimulation. 

Probably, the most stimulating activity 
was the visit of the fourteen general 


agents to all of the agencies for the 
purpose of inaugurating the plan. 

Agents throughout the country were 
invited to compete in five master leader- 
ship awards. The competition was based 
on three factors: 


(a) An inventory of thirty quali- 
fied prospects; 
(b) A definite work plan for the 


month; and 
(c) Results. 

A leadership award in 
served to help get the 
moving during October. 

\ “Climbers Club” was organized. It 
Is a secret organization of successful 
producers, It suffices to say that each 
new degree in the club required more 
efficient performance. There are now 
400 members. 

In November, the agencies competed 
by groups and nationally in a paid lives 
contest. 

In December, 
eant of States.” 

Pictures in News Letter 

All agents producing 


gency 


each as 
Victory Climb 


there was staged a “Pag- 


ten or more writ- 


ten cases will have their pictures in a 
de luxe edition of the company News 
Letter. These pictures will be arranged 


by states. The leading producer of writ- 
ten cases in each state will be the honor 
agent. His photograph will be a large 
picture in the center of the page and all 


of the others in his state will be grouped 
around him 


\ll agents whose pictures appear in the 


de luxe edition will receive a minimum 
of one hundred reprints of their state 
group. 

The company says that the Victory 


splendid quality of 


Climb produced a L | t 
effort full of 


business. This was an 
enthusiasm and excitement. However, 
there was no need for high pressure 
since the campaign covered an unusually 
long period of time. On January 26 at 
a luncheon in Philadelphia given to the 
President’s Club of Penn Mutual Pro- 
ducers, Osborne Bethea, president of the 


General Agents Association, presented 
for the Penn Mutual Agency Associa- 
tion a handsomely leather-bound volume 


Patterson. This book 
material and 
Climb. The 
two hundred 


to Vice-President 
contains a copy of all the 
plans used in the Victory 
book contains more than 
pages 

In October, the company paid for ap- 
proximately twelve millions of business. 
In November it paid for approximately 
fifteen millions of business, and in De- 
cember twenty-three millions, This total 
of about fifty millions of paid life insur 
ance volume during the ee quarter of 
1938 is an outstanding period in Penn 
Mutual production record, and is a suc 


cessful Victory Climb 
Life insurance as an industry ran about 
12% behind, while the Victory Climb 


increased the company production for the 
last quarter by about 3% 


RESULTS IN IMPERIAL LIFE 


More than $25,000,000 in policies issued 


last year and over $295,400,000 now in 
force was reported by J. F. Weston, 


president Imperial Life, Toronto. Income 
from premiums and interest was in ex- 
cess of $13,000,000 and surplus earnings 
amounted to $2,007,733. Assets increased 
and are more than $88,000,000. The av- 
erage rate of interest earned on invested 


funds was 4.50%. Reserves are $875,000 
in excess of government requirements. 
In addition a contingency reserve fund 


of $1,000,000 is maintained. 


-Dece mber 


Report Total Figures 
On 1938 New Business 


DECEMBER SHOWED 27%, GAIN 


Volume for Year Dropped 16.4% From 
1937 Total; Ordinary Off 13% 
Group Sales Down 37% 


new life insurance acquired by 
1938 was 164% than 
1937. The December 
volume of new life insurance was greater 
than in any month since December, 1931. 
total was $972,692,000, a gain 
over December, 1937. Other 
months in 1938 showed decreases rang- 
ing from 1.5% to 289% in comparison 
with corresponding months of 1937. 


Total 
\mericans in 
the amount for 


less 


of 27.2% 


The figures were released this week 
by the Association of Life Insurance 
Presidents in its report to the United 
States Department of Commerce. The 
report aggregates the actual new busi- 
ness figures—exclusive of revivals, in 
creases and dividend additions—of forty 


United States companies having 82% of 
the total life insurance outstanding in all 
United States legal reserve companies. 
\ll classes contributed to the 
ber increase according to the report. 
For the month the total new business of 
the reporting companies was $972,692.000 
against $764,803,000, an increase of 27.2% 


Decem- 


New Ordinary insurance amounted to 
$957,541,000 against $463,441,000, an in- 
ease of 41.9%. Industrial insurance 


was $223,857,000 against $213,976,000, an 
increase of 4.6%. Group insurance was 
$91,294,000 against $87,386,000, an increase 
of 4.5%. 

For 1938 the insurance 
$7,520,- 
decrease 


total new life 
business of the companies was 
199,000 against $8,992,918,000, a 
of 164%. Ordinary insurance totaled 
$4,867,428,000 against $5,591,842,000, a de- 
crease of 13%. Industrial insurance ‘was 
$2,176,620,000 against $2,640,144,000, a de- 


crease of 17.6%. Group insurance was 
$476,451,000 against $760,932,000, a de- 
crease of 374% 
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All But Two States Share 
December Business Upturn 


Last year’s sales of Ordinary, exclusive 
of Group, were down 13% but De -cember 
sales were up 41%, says the Life Insyr. 
ance Sales Research Bureau. All but 
two states, North Dakota and Idaho, 
shared in the increase in December a 
compared with December a year ago 
The percentage increase varied from 2% 
in Nevada to 83% in New York and Dela. 
ware. Seven states experienced more 
than a 50% increase. Except for South 
Dakota, these states were concentrated 
on the Eastern seaboard, Connecticut, 
Delaware, Massachusetts, New Hamp- 
shire, New Jersey and New York. 


Two in Old Pacilic Mutual 
Case Dismissed By Court 


Phoenix, Ariz. January 19—United 
States District Judge Dave W. Ling 
who for the past sixteen weeks has been 
hear‘ng charges of United States De- 
nner of Justice against thirteen for- 
mer officials of the Old Pacific Mutual 
Life today directed a dismissal of all 
charges against Roy S. Hoagland and 
\llen ID. Grant, two of the defendants 
and released them from the custody of 
the court. : 

Dan McGrath, special assistant to the 
attorney general, who, with Ben Foster, 
a special assistant, has been trying 
the case for the Government, said, when 
counsel for the two made their motion 
to dismiss, “The Government will not 
oppose any motion as to these two men.” 

At the same time the court dismissed 
two of the counts against the other de- 
fendants and arguments now are being 
made by their counsel for similar action 
on their motion to dismiss. 


N. Y. U. emenanes Courses 


To Commence in February 


New School of Com- 
merce, will offer the following  insur- 
ance courses in the evening division 
commencing in February: B. & F. 8, 
Principles of Insurance; B. & F. &2, In- 
surance Law and Practice; B. & F. &, 
Fire Insurance; B. - F, 89, Casualty 
Insurance; B. & F. 90, Social Insurance. 

The course in as Ten of Insurance 
and Fire Insurance will be given at the 
Wall Street division, New York Univer- 





also 





York University, 


sity, 90 Trinity Place, and the courses 
in Insurance Law and Practice, Casualty 
Insurance and Social Insurance will be 


given at the Washington Square division 
of the School of Commerce. 





OHIO STATE MEN TO MEET 
Annual Agents Peemetion to Occupy 
Three Well Filled Days at Company 
Home Office in Columbus 


With representatives from many states 
in attendance and men outstanding in 
insurance on the program, the annual 
agents convention of Ohio State Life 
will be held in Columbus January 3 
and 31 and February 1. The convention 
will open with a luncheon for’ general 
agency managers. At the general agency 
managers’ conference, Charles J. Zim- 
merman of Chicago, general agent Con- 
necticut Mutual, will speak on “Building 
Morale.” President Claris Adams. wil 
explain the company’s plans for 1939. 

In the evening a dinner will be given 
in honor of the company’ s leaders—men- 
bers of the President’s Club and Honor 


Club, and their wives. Later a meeting 
of the two clubs will be held. 
Agency Vice-President Frank L. 


Barnes will preside at the morning ses- 
sion 


January 31. The dinner speaker 
January 31 will be Charles M. Cart- 
wright, Chicago, editor National Under- 


writer. The session on 
February 1 will be 


W. V. Wo len, 


the morning 0! 
under direction of 
superintendent of agen- 


cies. The convention will close with a 
luncheon, when Major Roger B. Hull, 
New York, managing director and get- 


eral counsel, National Association of Life 
Underwriters, will speak on “64 Million 
People, 110 Billion Dollars.” 
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Phoenix Mutual Assets 
Reach New High Mark 


PRESIDENT COLLENS REPORTS 


Insurance in Force at New Top Figures 
for Company; Mortality Best in 
Its History 


The operations of the Phoenix Mutual 
for 1938, shown. in the annual report 
of President Arthur M. Collens, reveals 
the company made substantial progress 
in a rather difficult year for business 
senerally, Total assets at the close of 
the year stood at a new high for the 
company as did also total insurance in 
force. Assets stood at $237,487,000, an 
increase of nearly $15,000,000, while in- 
surance in force reached $658,569,000. 
{nother splendid showing made by the 
company was in mortality experience, 
which was the most favorable the com- 
pany has ever recorded. 
Low Lapse Rate 
Other factors of constructive impor- 
tance to the company’s business was a 
iow lapse and surrender experience, be- 
ing the equivalent of only 4.7% of the 
total insurance in force—a very low and 
favorable rate of termination. Renewal 
premium income of $21,537,000 was the 
largest in the company’s experience and 
showed a gain of 7% over the preceding 
vear. Total premiums of $26,664,009 were 
also in excess of the 1937 total. 
Commenting on the investment expe- 
rience during the year, President Collens 
stated: “In the securities market during 
the past year there was no appreciable 
improvement in the volume of new in- 
vestment issues satisfactory for trust 
funds. Refunding operations at lower 
interest rates continued in about the 
same volume as in the previous year and 
capital requirements for new construc- 
tion were very limited. Since safety is 
always our first consideration we pur- 
chased only very high grade securities 
at the low interest rate which now pre- 
vails. We believe that higher interest 
return of other types of investment do 
not sufficiently offset the increased risk. 
Investments by the Phoenix Mutual last 
year showed the following yields: 
ernment, state and municipal bonds, 
2.50%; public utility bonds, 344%; rail- 
road bonds, 3.56%. On new mortgage 
loans the yield was 440%. 
Mortgages and Real Estate 

Commenting on mortgages and the real 
estate situation, President Collens said: 
“A very active effort to secure mort- 
gage loans of good quality resulted in 
new mortgages of $12,461,000 made up of 


vove 


farm loans, $3,112,000 and city loans, 
$9,349,000. 


“The principal of mortgage loans in 
process of foreclosure amounts to less 
than $1,000,000. No credit has been taken 
in our assets for delinquent interest on 
such mortgages, nor any mortgage where 
interest is delinquent more than one 
year, 

“As a result of past repairs and im- 
provements in properties, our net in- 
come from real estate enjoyed a marked 
improvement during the last year. The 
cost of all such repairs and improve- 
ments in 1938 has not been added to 
the book value. 

“General business conditions prevailing 
throughout the year made the sale of 
teal estate at fair prices very difficult. 
towever, we were successful in selling 
$567,000 of city property and $1,097,000 
of farm property at an aggregate price 
slightly in excess of the value at which 
these properties were carried on our 
books. The net result of sales and ac- 
quirals and of adjustment in book values 
Was to decrease by $1,224,000 the amount 
of real estate acquired by foreclosure.” 


BUFFALO MAKES NEW RECORD 
A new life insurance sales record was 
established in Buffalo during December 
when thirty-five agencies in the city 
sold $12,418,559 insurance, a gain of 
106% over December, 1937. The De- 
cember sales compared with $7,386,156 
in November and $6,022,882 in Decem- 
ber, 1937, 





HEARD on the WAY | 





One of the finest social welfare insti- 
tutions in New York State is The Child- 


ren’s Village of Dobbs Ferry-on-the- 
Hudson, a private training school for 
the study, education and development 


While a private 


of the unadjusted child. 





FREDERIC W. ECKER 


institution commitments are taken from 
judges of New York State courts. Fred- 
eric W. Ecker, vice-president of the 
Metropolitan Life, is the new president 
of The Children’s Village. Among the 
directors is Charles D. Hilles, New York 
State manager of the Employers’ Lia- 
bility. 

Among directors ex-officio are the 
Mayor of New York City, the Commis- 
sioner of Correction and the Commis- 
sioner of Public Welfare. 


89 Years Old 


The Children’s Village is 8) vears old. 
At the present time membership of the 
student body is 408. The plant consists 
of twenty student houses and nine train- 
ing schools as well as a large playground 

Joys and girls are taken from the 
years 8 to 17 inclusive, and only those 
are admitted whom the school authorities 
believe they can help. They must be 
physically and mentally normal and can 
thus be benefitted by an _ educational 
process. Seventy-six percent of the pupils 


are of average or better than average in- 
telligence. Not all of the children are anti- 
social nor are any all anti-social. Nearly 
all had been deprived and thwarted in 
their emotional development; and in their 
activities they had been groping for an 
expression of their fundamental wishes 
and a release of their inner dissatisfac- 
tions. 

Managing Director Leon C. 
in his annual report says: 

“It is our obligation to teach our child- 
ren acceptable standards of conduct and 
living, and to develop social responses 
which will make for proper group living 
in a community. The difficult part is to 
do it in such a way that this child who 
has developed undue freedom of action, 
aversions and antagonisms to teachings 
and controls, will accept and utilize new 
standards and This means 


Faulkner 


responses. 


Building an Indian Village in a 
Schoolroom 


attitude and to this 


cedures 


a modification of 
end all training and treatment pr 
must be shaped. 

“Attention is given to physical health, 
and to defects and to illness; to dental 
hygiene and repair; to orthodontic 
rection; to individual mental abilities, 
also to frustrations and distortions; to 
attitudes toward learning and to specific 
learning difficulties, to development of 
habits of application and industry and to 
learning of specific vocational skills; and 
to the development of techniques for 
self-expression through play, creative 


cor- 





Three of the Nine Trade Shops at 


the Children’s Village 





endeavors and social intercourse. It is 
our aim to preserve an individual per- 
sonality, but one which is freed as much 
as possible from its primitive ego striv- 
ings. To do this one must treat the 
pupil as an individual; but to develop 
ethical sensibilities that pupil must be in 
touch and in competition with others.” 
When Children Graduate 

A trained vocational aftercare worker 
assists immeasurably in finding positions 
for the boy and girl graduates. It is the 
purpose of the school in its daily living 
program through all of its personnel, to 
make an _ intelligent, sympathetic ap- 
proach to each pupil. His relationships 
and activities within the school must 
prepare him to return to the community 
to live emotionally and economically in- 
dependent with a well balanced sense 


of security, self respect and esteem. 
The Children’s Village formal school 
is organized with the purpose to avoid 


the development or continuance of a 
sense of inadequacy emanating from 
school room deficiencies. A large number 
of students with normal intelligence but 
grave deficiencies in reading, spelling 
and fundamental arithmetic procedures 
are admitted each year. Reasons for 
these subject deficiencies are found and 
remedial work instituted. 

It costs $200 to supplement the care 
of the child at the Village in addition to 
what the committing agencies pay. Leon 
C. Faulkner is managing director. Vice- 
presidents of The Children’s Village are 
Jay Downer, Robert J. Hare Powel and 
G. Howland Shaw. Claude L. Hemp- 
hill is secretary. Harvey H. Danford 
is executive superintendent. Naomi M. 
Rigby is extension secretary. F. W 
Ecker, the new president, succeeds Ed- 
mund Dwight, who died on December 16. 
Mr. Dwight was for years with the Em- 
ployers’ Liability in this state. 

New York City office of Children’s 
Village is in the Graybar Building 


Uncle Francis. 


JOHN A. TORY FETED 


Dinner to Sun Life’s Retiring Western 
Ontario Agency Manager Who 
Has Been Made a Director 


Business associates friends hon- 
red John A and Mrs. Tory at 
a dinner in Toronto January 14, marking 


and 


Tory 


his retirement from management of the 
Sun Life’s western Ontario agency, and 
his election as a director of the com- 
pany. W. S. Penny, agency director, 
presided, and others from head office 
included Arthur B. Wood, president, and 
Mrs. Wood; E. A. MacNutt, vice-presi- 


dent; G. W. Bourke, actuary; J. A. Mc- 
\llister, superintendent of Canadiar 
agencies; C. E. Reid, superintendent of 
eastern United States agencies. Dr, H 
M. Tory, president National Research 


Council of Canada, and a brother of 
John A. Tory, was present. 
\ record of the business closed in a 


thirty-day campaign by Sun Life repre- 
sentatives in the western Ontario 
branches was presented to Mr. Tory by 
F. J. Shaidle and W. E. Sutherland 
C. V. Earl, manager of Toronto Victoria 
branch, presented a group portrait ot 
the western Ontario executives An il 
luminated address signed by each the 
246 officers and members of the staff 
was presented by E. P. Atkinson An 


inscribed silver tray was presented to 
Mr. and Mrs. Tory by President Wood, 
on behalf of the whole organization 


ATLANTIC LIFE AGENCY MOVES 


Officers of the Atlantic Life of Rich 
mond came to Baltimore January 19 
for the opening of new offices by Clay 
ton Demarest, Jr., general agent, at 605 
American Building, Baltimore. They in- 


cluded E. Lynn Gordon, vice-president 
and comptroller; Robert V. Hatcher, su 
perintendent of agencies; Kenneth R 
Miller, manager of agencies, and H. K 
Bache, Jr., manager of the Policyholders’ 
Service Division. 
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Guardian Leaders At 
Hollywood and Havana 


CUP AND PLAQUE TO NEW YORK 


Leaders Club Elects Eisendrath Presi- 
dent; Graph Estate Planning 
Theme of Big Convention 


Graph estate planning was the theme 
dwelt upon by Guardian Life leaders 
club members at their convention in 
Hollywood, Fla., this month. In _ pre- 
senting this method V. J. Johntry and 
R. N. Van Gilder, of the Bragg agency 
in New York, acted as salesman and 
buyer, respectively. An analysis of pro- 


cedure, from the standpoint of a char- 
tered life underwriter, was F scag- by 
Manager Nelson F. Davis, Jr., San Fran- 


Pacific Coast supervisor. A. 

Allison, Philadelphia, spoke on program- 
ming. J. E. Bettis, Indianapolis, talked 
on value of the graph estate in the young 
men’s market and Assistant Superintend- 


cisco, 


ent of Agencies George Mendes led 
discussion in which a large number par- 
ticipated. Manager James Elton Bragg, 


New York, also spoke on this subject. 

After the President’s Club reached 
Havana this i, was discussed again 
by Walter W. Grosser of the Hoffman 
agency in Chicago. The President’s Club 
comprises a special group of outstanding 
club leaders. 

Changes in policy contract provisions 
were outlined and two new policy forms, 
a juvenile policy and a life paid up at 
age 65, to be issued by the Guardian in 
1939 were described. Actuary J. C. 
Barnsley explained the new settlement 
options which will take effect on March 
1, 1939, giving a detailed explanation of 
each option. 

Home Office Representation 

At the Hollywood meeting were Presi- 
dent Carl Heye, Vice-President James 
A McLain, Superintendent of Agencies 
F. F. Weidenborner, Ac 1? | a 
Barnsley, Medical Director M. Bender, 
Assistant Vice-President oh Scott, 
Counsel Curtis Robertson, Assistant Su- 
perintendent of Agencies George Mendes, 
Underwriting Secretary Edward Ruge, 
Director of Publicity J. C. Slattery, and 
Leaders Club Secretary Fred Bachur. 

A managers’ meeting preceded the club 
convention, President Heye making the 
opening address in which he emphasized 
the investment situation. Max Reinboth, 
Doremus agency, New York, talked on 
improved methods of selling, after which 
Vice-President McLain made awards to 
leading producers. Conservation plaques 
and cups went to cashiers in New York 
(Leyendecker-Schnur), Milwaukee, Rich- 
mond and Belleville. 

President’s Cup Awarded 

At the club banquet the President’s 
Cup was awarded the Leyendecker- 
Schnur New York agency for the best 
record of all-around production, second 
time winning. Superintendent of Agen- 
cies Weidenborner presided at the man- 
agers’ meeting. He also presided at one 
of the convention sessions and talked 
on past and present selling methods. 
His comparisons were supplemented by a 
burlesque sales demonstration by Man- 
ager Brage of New York and George L. 
Bobbe of the Eisendrath New York 


agency. er of modern selling 
was the subject “* talk by Manager 
Ralph A. Trubey, Fargo. 


Leaders Club Election 

The Leaders Club elected the following 
officers: President, Julius M. Eisendrath, 
New York; first vice-president, Max 
Reinboth, Doremus agency, New York; 
second vice-president, George Hack- 
mann, St. Louis. Vice-presidents-at- 
large: Metropolitan District, Manager 
F. S. Doremus, New York; es Dis- 


trict, Manager Harry Ross, Jr., Boston; 
Southern District, Manager Dudley 
Spain, Jacksonville-Columbus; Western 
District, Manager C Brust, Los An- 
geles. F. A. Bachur, home office, was 
re-elected secretary. 

The Bull Dog Order of the Leaders 


Club initiated forty new members. The 
next club convention will be held in New 
York, in July, 1940, on occasion of the 
company’s eightieth anniversary. 


Akers Heads Association 
In H. J. Johnson Agency 


AKERS 


JOHN T. 


John T. Akers was elected president 
of Holgar J. Johnson Agency Association 
of Penn Mutual by popular ballot of the 
eighty agents comprising the agency 
which does business in Pittsburgh, Erie, 
Wheeling, Altoona and adjacent terri- 
tory. 

The association has the responsibility 
of all social affairs held throughout the 
year. It provides a clearing committee 
for all problems that arise among the 
agents and serves as official spokesman 
of agents in presenting problems to the 
management. John T. Akers is regarded 
as the dean of the Johnson agency by 
virtue of his long record of service. 

Mr. Akers is enlisting the aid of a rep- 
resentative from each of the eight units 
of the agency to comprise an agency 
cabinet to assist him in his duties. He 
is keenly appreciative of the honor given 
him in this election, especially during 
this year when Mr. Johnson is serving 
as president of the National Association. 


Organize Institute 


(Continued from Page 5) 
of the agent in securing the type of life 
: : ‘ “A 
insurance best suited to their needs. 
Besides research, recommendations of 


the organizing committee included con- 
tinuation of the annual message of life 
insurance. 


Seventy-six member companies are: 

The American Bankers, Jacksonville, IIl.; 
American Life and Accident, Louisville; Balti- 
more Life, Baltimore; Bankers Life, Des Moines; 
Bankers Life of Nebraska, Lincoln; Bankers Na- 


tional Life, Montclair, N. J.; Berkshire Life, 
Pittsfield, Mass.; Boston Mutual, Boston; Busi- 
ness Men’s Assurance, Kansas City. 


Canada 
Boston; 


Sacramento; 
National, 

Confederation Life, 
Hartford; Con- 


California-Western States, 
Life, Toronto; Columbian 
Colonial Life, Jersey City; 
Toronto; Connecticut General, 
tinental American, Wilmington, Continental As- 
surance, Chicago; Empire Life and Accident, 
Indianapolis; ng Life Assurance Society, 
New York; Equitable Life, Des Moines; Fidelity 
Mutual, Philadelphia; Fidelity Union Life, 
Dallas; Franklin Life, Springfield, Ill. 

General American "Life, St. Louis; General 
Mutual Life, Van i Great National 
Life, Dallas; Guardian Life, New York; Gulf 
Life, | Jacksonville, Fla.; Home Friendly, Balti- 
more; Home Life, New York; Home Security 
Life,’ Durham, Ss. C.; Industrial Life, Phila- 
delphia; Jefferson Standard, Greensboro, N. C.; 
Knights Life, Pittsburgh. 

Liberty National, Birmingham; 
tional Life, Ft. Wayne, Ind.; Massachusetts 
Protective, Worcester; Metropolitan Life, New 
York; Midland Mutual Life, Columbus, Ohio; 
Midwest Life, Lincoln, Neb.; Monarch Life, 
Springfield, Mass.; Morris Plan Society, New 
York; Mutual Trust Life. Chicago; National 
Guardian Life, Madison, Wis.; National Life, 
Montpelier, Vt.; National Life and Accident, 
Nashville; Northern Life, Seattle. 

Occidental Life, Raleigh, N. C.; Ohio National, 
Cincinnati; Ohio State, Columbus Old Line 
Life, Milwaukee; Pan American Life, New Or- 
leans; Paul Revere Life, Worcester, Mass. ; 
Peninsular Life, Jacksonville, Fla.; Penn Mutual 


Wert, 


Lincoln Na- 


Life, P hiladelphia; Peoples’ Life, Frankfort, 
Ind. Philadelphia Life, Philadelphia; Provi- 
dent Mutual, Philadelphia; Puritan Life, Provi- 


dence, R. I.; Reserve Loan Life, Indianapolis. 
Seaboard Life, Houston, Texas; Security Mu- 





Insurance Women Here 
Discuss Program Sales 


£DNA DUSCHNES IS CHAIRMAN 
Evelyn C. Schmidt, Theodora K. Zinn, 


Sara Lewinson Speakers; Give 
Interesting Angles 


Three women producers of New York 
City who have successfully been using 
the program method of life insurance ad- 
dressed the League of Insurance Women 
last Friday at a meeting held in the 
Women’s City Club, 20 West Fifty-first 
Street, Rockefeller Center, New York. 
All of them look upon the program meth- 
od as one which puts a purpose behind 
each contract, leads to more intelligent 
buying on the part of the prospect, a 
larger average size policy and better con- 
servation of business. 

Chairman of the meeting was Mrs. 
Edna Duschnes, a leading woman pro- 
ducer in the Lawrence E. Simon agency, 
Massachusetts Mutual, New York City. 
The speakers were Miss Evelyn C 
Schmidt, Pedrick agency, Equitable So- 
ciety; Mrs. Theodora K. Zinn, Bowers 
agency, Mutual Life of New York, and 
Miss Sara Lewinson, also of the Simon 
agency, Massachusetts Mutual, 

Miss Lewinson chatted in a bright, 
witty, informal manner, drawing on her 
experiences during twenty-three years in 
the business. She gave some constructive 
advice when she said: “There are few 
programs in which one cannot find a 
flaw, but it doesn’t help to tear down. 
It isn’t good for the public.” She sug- 
gested telling a prospect: “You’ve got a 
fine lot of insurance here.” She con- 
tinued: “He likes it. If he has a pro- 
vram, it’s a good program. Perhaps it 
might be carried a little further. If you 
think ask a lot of questions. Ask 
how old is the youngest child. Find out 
if a man has other dependents.” 

One of the interesting stories she told 
on programming was about a case of a 
young widow whose husband had been 
insured for just $1,500. Miss Lewinson 
said: “Believe it or not, it was pro- 
grammed! And the young wife was sim- 
ply thrilled with the swell job her hus- 
band had done for her because the $100 
a month income for a whole year gave 
her a chance to find herself and to look 
around and pick the job that she want- 
ed.” The policy was left under option 
to pay $300 in cash and $100 a month for 
a year, 

Mrs. Zinn believes that the program 
method of selling is the one best suited 
to women because it does not call for 
high pressure and it allows one time to 
build confidence. An important part of 
her sales process is to qualify herself in 
the eyes of her prospect. Mrs. Zinn said: 

“After all, one’s prospect undoubtedly 
is reluctant to discuss his personal mat- 
ters with a stranger. In some adroit 
manner I inform him of my years of 
experience in the life insurance business 
and the work I have done among out- 
standing people. I usually carry in my 
kit a compiled folder of programs I 
have done in the past comprising various 
set-ups from the simple one to the very 
elaborate one. As the interview develops 
I place my prospect in a specific cate- 
gory and at the opportune moment I 
turn to the program which I think will 
best illustrate what might be done for 
him. What I am doing is indirect selling, 
which is most effective at this stage. 
Automatically the resistance is being 
broken down as he subsconsciously ap- 
plies the solution to his own problem.” 

First Policy Starts a Program 

Using the dictionary definition that a 
program is a “course of action prepared 
and announced beforehand,” Miss 
Schmidt gave tersely a broad picture of 
the work of the life insurance agent 
when she said: “All life is a drama 


SO, 





tual, Binghamton; Southern Life, Atlanta; 
Southwestern Life, Dallas; State Capitol Life, 
Raleigh, N. C.; State Mutual Life, Worcester, 
Mass.; State Reserve, Fort Worth, Texas; Sun 
life of Canada, Montreal; Sun Life, Baltimore; 
Texas Mutual Reserve, Tyler, Texas; Union 
Mutual Life. Portland, Maine; United States 
Life, New York; Volunteer State Life, Chat- 
tanooga, Tenn.; Washington National, Evanston, 
Iil.; Western Reserve Life, San Angelo, Texas. 


Hirst Gives Opinion On 
Lawyers’ Agreement 


CAME AT OPPORTUNE TIME 
Only a First Step Toward Better Un. 
derstanding; Says Agents 
Should Use Report 


The report of the committee on co- 
operation with attorneys and the agree- 
ments reached recently between the Life 
Underwriters Association of the City of 
New York and the New York County 
Lawyers Association mark only a first 
step toward an ultimate goal, according 
to Albert Hirst, special counsel of the 
committee on cooperation with attor- 
neys. Mr. Hirst addressed the Ney 
York Chapter of Chartered Life Under- 
writers on that subject yesterday. 

Talking to The Eastern Underwriter 
this week, Mr. Hirst said that the spe- 
cial committee of the New York Asso. 
ciation had launched its work at a time 
when it was evident that the Bar Asso- 
ciation was becoming aroused over the 
unl. awful practice of law by some life 
insurance agents and when a feeling of 
ill will on the part of some lawyers was 
encouraged by a general mistrust of 
“big business” in which category life in- 
surance though innocent was included 

The special committee headed by Leon 
Gilbert Simon as chairman, with Mr. 
Hirst as special counsel, and _ including 
Benjamin Alk, Ralph G. Engelsman, 
Charles Lamont Post and Samuel L 
Zeigen, was formed and met with the 
lawyers committee, of which Edwin M 
Otterbourg is chairman, to call to the 
lawyers’ attention some ‘of the malprac- 
tices on the part of their members. The 
frank airing of opinions and the review 
of cases has made for better feeling on 
both sides. 

The agreements reached by the two 
committees and published in pamphlet 
form by the Life Underwriters Associa- 
tion of New York City will form the 
starting point on which the special com- 
mittee’s continued efforts to secur 
friendly cooperation between lawyers and 
life underwriters will be based. Mr 
Hirst believes that it is a document 
which the life insurance agent can carry 
with him into the office of the lawyer in 
that each may better understand _ the 
professional position of the other as they 
work together in related fields, while 
serving the interests of identical clients 





Los Angeles Forum 
Welcomes Vash Young 


One of the largest attendances in its 
history marked the meeting of the Life 
Insurance Forum of the Life Under- 
writers Association of Los Angeles, held 
January 24, at which time there was 
introduced to the life underwriters 0! 
the city, as a new Angeleno, Vash Young, 
who has come to the Southland to 
make his home, and who is associated 
with the Kellogg Van Winkle 
agency, Equitable Society. Mr. Young 
is well known to Los Angeles life mer, 
both as a million dollar producer, and 
as a lecturer. He received a splendid 
greeting and his talk, full of meat for 
the assembled underwriters, was listened 
to attentively. 





N. J. SAVINGS BANK INSURANCE 
A bill to permit over-the-counter life 
insurance sales by savings banks was 


introduced in the New Jersey legislature | 


January 23 by Assemblyman Donal J 


Connolly, Mercer Democrat. It follows 
the terms of the New York law. 








in which we, as life insurance underwtt 
ers, play a leading role when we wo 
out financial programs for a happy las! 
act—a course of action prepared and at 
nounced beforehand.” 

Miss Schmidt said 


that she used 


think a man had to have a lot of policie | 


before starting a program, now sit 
knows that the young man’s first polic} 
is his first step in programming. 
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J. T. Lynn Agency V.-P. 
General Am. Other Changes 





Strauss Portrait 


J. T. LYNN 


At the annual meeting of the General 
American Life of St. Louis last week, 
J. T. Lynn, superintendent of agencies, 
was made vice-president in charge of 
agencies. At the same time Stanley M. 
Richman and William C. Gordon were 
named assistant treasurers. 

Mr. Lynn is a graduate of the Univer- 
sity of Missouri, having received an A.B. 
degree in 1924, and has been with Gen- 
eral American Life since 1925. He was 
formerly supervisor of the Little Rock 
branch office of the company and served 
as manager of the Little Rock office 
and the Oklahoma City office from Sep- 
tember, 1928, to December, 1933, when 
he was brought to the home office to 
become superintendent of agents. 

Stanley M. Richman, assistant treas- 
urer, received his education at the Uni- 
versity of Illinois, College of Liberal 
Arts, and Washington University School 
of Law. He is a member of the Order 
of Coif, honorary legal fraternity. He 
practiced law in St. Louis before asso- 
ciating himself with the United States 
Department of Justice as a special agent, 
Bureau of Investigation. He has been 
associated with General American Life 
since November, 1934. 

William C. Gordon, Jr., assistant treas- 
urer, formerly supervisor, bond invest- 
ment department, has been associated 
with the company since February, 1934. 
He received an A.B. degree from Mis- 
sourt Valley College in 1926 and an 
ALBA. degree from Harvard Business 
School in 1928, 


Four Hundred Attended 


First Institute Session 
Four hundred men and women attend- 
ed the first session in the 1939 Institute 
of Life Underwriting course in Los An- 
geles January 16. Henry Mosler, presi- 
dent, Life Underwriters Association of 
Los Angeles, presided. As an earnest 
example of how the life insurance fra- 
ternity take this institute, the enrollment 
includes general agents of twenty-five 
and thirty years’ experience, branch of- 
fice managers, life members of the Mil- 
lion Dollar Round Table and qualifying 
members of the Round Table, cashiers, 
Secretaries to general agents, supervisors 
and agents, both new and experienced. 


CUMMINS MADE SUPERVISOR 

Occidental Life has appointed W. T. 
Cummins, Minneapolis, field supervisor, 
working out of the Minneapolis office of 
“Mate Manager Martin F. Wagner. The 
appointment brings Mr. Cummins back 
Mo association with the Occidental 
alter several years with other com- 
Panies. Te is a native of North Dakota 
— Occidental in 1929 as an 





General American Has 
Gains in All Items 


RETIRES 6573 MORE SHARES 





President Head Reports Progress in 
Mutualization; Earned Net Yield 
on Assets of 4.16% 





The General American Life of St. 
Louis, had net profits of $2,034,525 for 
1938, Walter W. Head, president, an- 
nounced at the annual meeting held Jan- 
vary 17. Three of the four directors 
elected to serve for a two-year term 
were named by policyholders. This was 
the second meeting in which _policy- 
holders have participated under the com- 
pany’s mutualization plan. 

President Head stated that 1938 
showed an improvement over 1937 in 
gross earnings from all lines of insur- 
ance and investments. There was a sub- 
stantial reduction in operating costs ef- 
fected through rigid budgetary control 
of expenses. 

The General American Life’s financial 
statement as of December 31, shows total 
resources of $126,068,594, an increase of 
$2,126,060 over 1937. The net yield on 
mean ledger assets, including cash bal- 
ances, was 4.16% in 1938 as compared 
with 4.15% in 1937, substantially in ex- 
cess of the amount necessary to main- 
tain legally required policy reserves. 

The 1938 earnings were applied as fol- 
lows: $1,457,948 was added to the con- 
tingency reserve provided for future 
policy lien reductions under terms of 
the purchase agreement; $116,000 to re- 
serve for other contingencies, and $460,- 
576 to surplus. 

The board of directors appropriated 
$394,380 from surplus for the purpose of 
retiring 6,573 shares of stock in accord- 
ance with the General American mu- 
tualization plan which calls for retire- 
ment of all outstanding stock as rapidly 
as surplus earnings and profits permit. 
This appropriation places the company 
well ahead of the three year stock re- 
tirement program adopted at the 1938 
annual meeting, which provided for the 
retirement of $770,000 of stock during 
the years 1938, 1939 and 1940. The 
6,573 shares called, plus the shares re- 
tired in 1936, 1937 and 1938, total 20,823 
or 416% of the 50,000 shares originally 
outstanding. 

Mr. Head called attention to the fact 
that there was paid or credited to or for 
the benefit of policyholders or their 
beneficiaries during 1938 the sum of $14,- 
342,543. The corresponding figure for 
the entire period since the date of or- 
vanization in September, 1933, to Decem- 
ber 31, 1938, is $95,925,856. 


Aptitude Index Made 
Available by Bureau 


The “Aptitude Index for Life Insur- 
ance Salesmen,” a blank to aid managers 
and general agents in the selection of 
their agents, has been sent to its mem- 
ber companies by the Life Insurance 
Sales Research Bureau, Hartford. The 
index is the result of six years’ re- 
search. It is to be filled out by the 
prospective agent. The bureau has pre- 
pared a booklet describing the method 
by which the index was built and a sum- 
mary of the data which show how it can 
be of positive predictive value in the se- 
lection of agents. 

“Completion of this index does not 
mean that our work in the field of se- 
lecting agents will cease,” said John 
Marshall Holcombe, Jr., manager of the 
bureau. “We will continue to work with 
the large amount of data on hand and 
will add to it from the information con- 
stantly being supplied to us by many 
companies in the United States and 
Canada.” 


HOOD TO SUCCEED KATZ 
Alma D. Katz, after completing thirty- 
three years as manager of the Oregon 
agency, Mutual Life of New York, will 
retire February 1 and be succeeded by 
Wilbur K. Hood. Mr. Hood has been 
with the agency fifteen years. 








Sixty - FIVE - Special 
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A contract with balance between 
protection and investment. 


Sixty=Five—because of age set for use of 
options. 


Five—because of the five choices 
given at 65. 


1—Paid-up life insurance 


2—Cash 





3—Life income (without 
return) 

4— Life income (100 months 
certain) 


5—Joint and Survivor In- 
come 


Special—because it is a special Life 
Paid-Up at 65 Contract — 
flexible, adaptable, timely — 
a natural and fitting supple- 
ment to social security. 


—hbecause it has special selling 
equipment — a special rate 
card and a special brief. 


Designed to Help the 
Salesman Sell In 1939 
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President Perry Views 
Year’s Business Trend 

COMMENTS ON INTEREST RATE 

Massachusetts Mutual Had Satisfactory 


Year; Guaranteed Interest Change 
Probable June 1 


In his annual report to policyholders 
of the Massachusetts Mutual Life, Pres- 
ident Bertrand J. Perry states that the 


did a gratifying volume of new 
1938 amountine to $138,457,- 


company 


business i 


848. Approximately 40% of this was is- 
sued on the lives of old policyholders. 
In addition to this life insurance 2,858 
annuity policies for total annual pay- 
ments of $1,277,166 were delivered dur- 
ing the year. At the close of the year 
the company’s membership was_ repre- 


sented by 504,605 life insurance policies 
for a total insurance in force of $1,931,- 
760,137 as well as 10,092 annuity con- 
tracts under which $3,279,862 is being 
paid annually. There are also more than 
25.000 deferred annuity contracts calling 
for future payments aggregating $13,- 
650,000. 

“These figures indicate the material 
contribution that life insurance is cur- 
rently making and will continue to make 
to the financial stability of the nation,” 
says President Perry. “If these funds 
be considered in conjunction with those 
provided through the medium of other 
life insurance companies, we may realize 
with satisfaction how much of the social 
and economic security of our country has 
been built up for many years to come 
upon the foresight and thrift of our 
citizens.” 

Expenses 

On the subject of expenses, the re- 
port points out that new business in 
1938 was secured at a cost approximately 
15% less than that permitted by New 
York law, and that the total of all ex- 
penditures for the operations of the 
company was approximately 26% under 
the legal limit. 

Commenting on the fact that Federal, 
state and other taxes continue to in- 
crease, President Perry observes that 
“these taxes of necessity affect the cost 
of insurance to our policyholders and 
represent a tax on thrift that has little, 
if any, economic justification. 

Mortality 

“Actual mortality for the year 1938 

indicates a continuance of our favorable 


experience,” according to the report, 
which states: “Our records show that 
out of each $100,000 of insurance on 


the lives of our members, $998 became 


payable through death in 1938. The 
corresponding amount in 1937 was 
$1,038. 
Interest 
“The rate of interest earned by a life 


insurance company will depend on the 
rate that may be obtained from securi- 
ties of the highest grade—the only type 
of securities considered by the company. 
It will not surprise you, therefore, to 
know that your funds as a whole earned 
a lower rate of interest in 1938 than 
has been the case in recent years. 

“During the past few vears many pub- 
lic utilities and industrial organizations 
have called in the bonds held by insur- 
ance companies and other investors, and 
replaced them with new bonds at a rate 
of interest in some cases as much as 
2% than the rate at which the 
original bonds were issued. 

“In addition, we find that as mortgage 
loans fall due, it is necessary, on ac- 
count of the increased competition for 
such loans, to renew many of them at 
rates that are likewise much less than 
those obtainable when the loans were 
first granted. 

“The effect of the continuation of this 
refinancing as well as the 
toward | 


less 


process of 


trend 


wer rates of interest on 
all new investments, accounts for the 
lower rate of earning on our funds as 
a whol The result in our own case 
was that in 1938 the gross rate of in- 
terest earned was 4.78%, providing, after 


investment expense has been deducted, 


a net return of 3.68%. 
Probable Changes 
“While the rate of interest guaran- 
teed under our policies cannot be 


changed, the additional interest paid de- 
pends on the earnings of the company. 
It is the intention of the officers of your 
company to recommend to your directors 
a slight reduction in the rate of excess 
interest to be paid, in addition to the 
guaranteed rate, on the proceeds of poli- 
cies left with the company. Such change 
would be effective as of June 1, 1939. 
“It is not anticipated that your direc 


tors will make any change in the pres 
ent scale of dividends under life insur- 
ance contracts. In view of the contin- 
ued fall in the rate of interest, it will, 


however, be necessary to make some re- 
duction in the dividends paid under de- 
ferred and retirement annuity contracts, 
and to make certain adjustments under 


policies of the endowment type, where 
the interest return constitutes a mate- 
rial portion of the dividend earned. Any 


change made will be effective as of June 
1, 1939.” 
Investments 

Regarding investments in railroads and 
public utilities, Mr. Perry says: “The 
general rating accorded our group of 
rail securities by the various financial 
agencies indicates that over 90% of the 
investment is amply secured as to capi- 
tal and interest. Of the total held, only 
4% is in receivership, our book value 
of this group at the close of 1938 being 


$3,960,676, less than 1% of our total 
assets. The record of our investment 


in public utility bonds speaks for itself, 
and out of $143,286,897 of such securi- 
ties only $216,000 is in trouble.” 
Commenting on the mortgage loan and 
real estate situation, he notes that “as 
in previous years, over 90% of the un- 
paid interest on such loans is not in- 
cluded in our assets, although much of 
this interest will undoubtedly be paid. 
\t the end of 1938, the total amount of 
unpaid interest was but 45% of that out- 
standing at the beginning of the year. 





C. Sumner Davis Edits 
Five House Magazines 


WITH PROVIDENT MUTUAL LIFE 
Recently Elected “Peeceuree of Life Ad- 


vertisers Association; Wharton 
School of Finance Graduate 


Some day the Wharton School of Fi- 
nance of the University of Pennsylvania 
will issue a list of its graduates who are 
winning distinetion in the insurance busi- 


C. SUMNER DAVIS 


We have invested over $5,000,000 in the 
permanent improvement of our proper- 
ties—not one penny of which has been 
added to the book values, and the in- 
vestment is further protected by a spe- 
cial reserve of $4,000,000.” 
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ness. That list is becoming a_ pretty, 
long one. Scarcely a week goes by that 
the insurance newspapers do not carry 
a story of promotion, an election ped 
advancement of some kind but contains 
a note that the subject is a Wharton 
school man. 

One of the recent elections represent. 
ing that alumni is C. Sumner Dayjs of 
the Provident Mutual who was elected 
treasurer of the Life Advertisers Aggo. 
ciation and who is a hold-over member 
of its executive committee. 

“Suds” Davis has been with the Proyj. 
dent Mutual since 1928, or shortly afte; 
his graduation from Wharton School 
With a facile pen and a flair for insur. 
ance his advancement with the company 
was rapid, and in 1936 he was elected 
an officer, with title of editor of publi- 
cations. In that capacity he edits and 
publishes five house magazines: an agen- 
cy magazine, an agency production mag- 
azine, a magazine for general agents 
a special supplement. for $100,000 pro. 
ducers, and a magazine for policyhold- 
ers. In addition, he publishes a Persist. 
ency Bulletin and is responsible for the 
beautiful calendars of prints which the 
Provident Mutual has been issuing jp 
recent years. 

Mr. Davis also writes and_ publishes 
the company’s leaflets, booklets, folders 
envelope stuffers and novelties, includ. 
ing a number of blotters, and handles 
the convention arrangements for the 
company, exclusive of the preparation 
of the programs themselves, which im- 
portant responsibility falls to the lot of 
Assistant Manager of Agencies Malcolm 
L.. Williams. 

With all these activities, Sumner Dayis 
still finds time for a social game of his 
favorite bridge, and for playing ball 
with his baby daughter, Betty Jane Davis 
Ohio National Life Has 

Best Year in History 

Ohio National Life re-elected all di- 
rectors and officers January 18. T, W 
\ppleby, president, says that new paid 
business during 1938 was the highest in 
the history of the company, totaling $25,- 
512,161. Net interest earnings, after de- 
duction of all investment — expenses, 
amounted to 443% of assets. Assets 
incressed $2,387,905, while insurance in 
force now totals $186,262,245 and assets 
$46,033,003. 





SUN LIFE MAKES CHANGES 
Various Shifts Part of United State: 


Expansion Program; Bronson of 
Indianapolis High 1938 Man 
Agency changes in the United States 
division of Sun Life of Canada are an- 
nounced by W. S. Penny, director of 
the agency force. L. E. Malone, for- 
merly of Wilmington, has been appoint- 
ed branch manager at Detroit. Mr. Ma- 
lone succeeds Ernest W, Owen. present 
manager, who is retiring after thirty-one 
years’ service with the company, of 
which twenty-five were spent as Detroit 
manager. C, Nelson Gray, formerly of 
Cincinnati, will succeed Mr. Malone as 
manager of the combined Wilmington 

and central Pennsylvania branches. 

L. V. Drury of the Peoria office be- 
comes branch manager at Philadelphia 
Milton M. Gatch, heretofore agency as- 


sistant, Cincinnati branch, becomes 
branch manager there, succeeding Mr 
Gray. These changes are the prelimi 


nary steps in a program of agency force 
expansion to be undertaken in the United 
States. 

_D. R. Bronson, Indianapolis, captured 
first place among agency force of Sun 
Life of Canada for December. At the 
same time the Indianapolis branch, with 
which Mr. Bronson is associated, re- 
ported leadership in volume of produc- 
tion among the central United States 
branches. J. P. Ashburn, Cincinnati, 
placed first in the eastern United States 
division, while Lee W. Doud, Denver. 
led the western fieldmen. Others i0- 
cluded in the company’s Top Ten for 
December were H. K. O’Young, Menr 


phis; Earle Prevette, Philadelphia; Max 
Moch, Canton. 
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ASSETS LIABILITIES 
i in tacit ce sive uawsscars osecnneameeawes $ 1,821,215.43 Policy Reserves and Funds............ccceeees $ 92,340,664 59 
Bows: U. S&S: Gorenement.; s.. csecccccesesyess 11,579,948.00 Policy Dividends and Interest thereon held on 
25 863,672.00 SRM 5 mid Su asowciciepe sake marae aae ne aees 2,455,790.00 
Other .......seeeeeeeeseeeereeeeeees onewe. — Miscellaneous. Liabilities. ...6.045.00000000000¢ 81,834.18 
Preferred Stocks: .ciscccencciescsavenrvoeseavecs 1,790,725.00 Reserve held for Federal and State Taxes, 
Mortgage Loans on Real Estate............... 33,939,856.45 Payable in — tees teense eeeeeeceeeeences 245,000.00 
a " me ividends d dicyholders i 3 i0 f 
Real Estate: Home Office Building............. 1,400,000.00 on cl as r _— sees : ios were Da 75,457.97 
Acquired under Foreclosure....... 4,907,155.32 Funds set aside from 1938 earnings to pay 
ili ah WII ii ie scson shaves chm ences 17,145,055.57 Policy Dividends in 1939.........-+.seeeees 1,590,000.00 
ee nga : Reserve fo Investment Fluctuations 1 
Premiums, etc., in Course of Collection....... 2,126,169.35 . Cosiimeinaiin : 2 is se Piauacis — se 4 ; bat 350,000.00 
Interest Due and Accrued........cccoccsocers 628,942.02 CUNO IE oa cb ec cecdesesnusensens 4,063,992 40 
SE Pp Seve dese aeeawseaasnt eee $101,202,739.14 TORRE wikis dnccre ew dowd Kann ctece oun eadnne.s4 eee 
TEN-YEAR COMPARISON 
Insurance in Force Dec. 31, 1938..........0-+: $390,102,770.00 eiie. Ti, Se FUOR evi cs van erswsncecdaun $101,202,739.14 
Insurance in Force Dec. 31, 1928..........+-+- 349,580,728.00 Mageie: ie, as ORR iaic wasn anedeensudanes 67,243,656 48 
Total Income, Dec: 31; GB. 60 siceccccascesice $ 18,637,088.37 Unassigned Surplus, Dec. 31, 1938............$ 4,063,992.40 
Total Income, Dec. 31, 1928 .........scccsceres 14,422,394.50 Unassigned Surplus. Dec. 31, 1928............ 3,114,209.27 


FACTS ABOUT THE STATEMENT 
REAL ESTATE 


Measured on the basis of acquisition costs 45.5% of the 
Real Estate acquired through foreclosure since 1929 
has already been sold by the Company. 


NET INTEREST RATE 
The net interest rate on investments after deducting all 
expenses pertaining to the investment branch of the 
business was 4.06% for the year 1938 





INCREASE IN AVERAGE NEW POLICY SOLD 
Career Underwriters of the Home show an average new 
policy sold during 1938 of $5,784 (Home Life’s 1937 
average unit sale was the largest in any company in the 


country ). 

ASSETS 
The assets of the Company are the highest in its seventy- 
nine year history, with an increase of 5.2% during 1938. 


MORTALITY 
Mortality for the year was very favorable being 52.6% 
of the American Experience Table, a reduction of 6.3% 
as compared with the average of the last ten years. 


UNASSIGNED SURPLUS 
The unassigned surplus increased 6.7% 


In addition, the sum of $350,000 is set aside as a special 
reserve for investment fluctuations and contingencies. 


during 1938. 
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Ramsay Agency, Conn. 
Mutual, Gets Trophy 


HIGHEST ORGANIZATION RECORD 





Leaders in New Business and Mainte- 
nance Win Recognition at Company 
Meeting in Florida 





For achieving the outstanding record 
in organization development during 1938, 
John A. Ramsay, general agent at New- 
ark for Connecticut Mutual, was awarded 
the president’s organization trophy. The 
made by President 


presentation was 


James Lee Loomis at the annual January 
meeting of the company’s general agents 
in Florida. . 

Mr. Ramsay has been general agent at 
Newark since June 1937 and has made 





President James Lee Loomis presents 
organization trophy of Connecticut Mu- 
tual to John A. Ramsay, Newark gen- 
eral agent. 


an outstanding record there. His 1938 
production was $4,144,566 of life insur- 
ance and $1,689,481 of annuities. 
Runners-up to Mr. Ramsay in compe- 
tition for the_organization trophy were 
the. following general agents: John M. 
Fraser, New York; James G. Hill, Nash- 


ville; R. Homa Houchin, Huntington, 
and N. Baxter Maddox, Atlanta. 
Those general agents leading their 


respective groups in 1938 in new business 
were also honored at the meeting and 
received awards from Vice-President 
Peter M. Frazer. These general agents 
were John M. Fraser, New York; John 
A. Ramsay, Newark; Harry F. Gray, 
New York; Meyer M. Goldstein, New 
York; Charles J. Zimmerman, Chicago, 
and Phinehas Prouty, Jr., Los Angeies. 


Conservation Records 


Another award which Connecticut Mu- 
tual agents strive for annually is that 
given in recognition of an outstanding 
record in maintaining life insurance pro- 
duction in force. Secretary Henry H. 
Steiner presented certificates to the fol- 
lowing general agents for leading their 
respective groups in conservation: Earl 
F. Colborn, Rochester; John H. Thomp- 
son, Hartford; Th, Leiper Black, Phila- 
delphia; George K. and Claude C. Jones, 
Jr., Indianapolis; James L. and W. Ray 
Moss, Louisville; Everett F. White, 
Dallas; Kenneth W. Jacobs, Milwaukee, 
and Frank H. Wenner, Utica. 


Connecticut Mutual’s 
In-Force at New High 


JAMES LEE LOOMIS CITES GAIN 





Training and Developing Successful Men 
Theme of General Agents’ Meeting 
in Hollywood, Fla. 


The Connecticut Mutual closed 1938 
with the greatest volume of insurance in 
force in the company’s history. The 
figures now stands at $1,013,089,515, a 
gain during 1938 of $33,948,447. James 
Lee Loomis, president of the company, 
reported on the company’s business be- 
fore the four-day conference of general 
agents held last week in Hollywood, Fla. 
President Loomis said that the total of 


$100,102,875 new business in 1938 was the 
best since 1932. 


Credit for arranging an instructive pro- 
gram on the training and developing of 
successful life insurance agents from re- 
cruit to veteran went to Charles J. Zim- 
merman of Chicago, Earl F. Colborn, 
Rochester, and Wallace N. Watson, Bos- 
ton, who comprised the general agents’ 
committee appointed by Vincent B. Cof- 
fin, second vice-president and superin- 
tendent of agencies, to plan the confer- 
ence. 

Peter M. Fraser, vice-president of the 
company, launched the opening session 
at which John M. Fraser, New York City 
general agent, was chairman. Methods 
of securing quality men, preliminary 
training and field coaching, general su- 
pervision and stimulation of the agency 
force were subjects for discussion meet- 
ings. Company speakers included Mr. 
Coffin and Raymond W. Simpkin, assist- 
ant superintendent of agencies, who con- 
ducted a panel discussion on proper finan- 
cial management of agencies. Among 
general agents taking part as chairmen 


and discussion leaders at the Florida 
meeting were these: 
Warren K. Magruder, Baltimore; James G. 


Hill, Nashville; Herbert C. Remien, Grand Rap- 
ids; John A. Ramsay, Newark; G. Archie Hel- 
land, San Antonio; William W. Banton, Port- 
land, Me.; Phinehas Prouty, Jr., Los Angeles; 
Stratford L. Morton, St. Louis; E. Dale Shep- 
herd, Jr., Houston; Everett F. White, Dallas; 
Harry F. Gray, New York City; Edward H. 
Dieckhoff, Denver; D. Conrad Little, Richmond; 
Louis J. Fohr, Chicago; Meyer M. Goldstein, 
New York City. 





ALFRED W. MORGAN DEAD 

Alfred W. Morgan, a pioneer life in- 
surance man of Los Angeles, died at his 
home in Santa Monica January 16, al- 
most 93 years old. He was born in 
England in 1846 and came to the United 
States in 1886, settling in Los Angeles. 
In 1897 he affiliated with the Conserva- 
tive Life and became its comptroller. 
When it was merged with the Pacific 
Mutual Life, he remained with the com- 
pany until his retirement several years 
ago. He helped found the diocese of 
Los Angeles of the Protestant Episco- 
pal Church. Among his children sur- 
viving is a son, Laurence W. Morgan, 
vice-president Pacific Mutual Life. 


BEN M. BUGBEE DEAD 
Ben M. Bugbee, fourteen years a 
member of the Indianapolis agency, 
Bankers Life of Iowa, died January 12 
of pneumonia. 








THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 


insurance. 


Basil S. Walsh 


President 


INDEPENDENCE SQUARE 











Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 








New York downtown agency. 


plus an opportunity to learn. 


94 Fulton St. 


Sing out the news 
THAT A MAN IS WANTED! 


If you are a young producer who wants some day to he a 
general agent, there is a step on the way up as supervisor in q 


Salary plus a large part of your time for personal production 


If you think you are the man, write giving qualifications, 
education, business experience, production record to 


Box 1345 
The Eastern Underwriter Co. 


New York, N. Y. 








Savings Banks 


(Continued from Page 1) 


is only slightly in excess of the current 
dividend rate on deposits, and the con- 
tinued pressure of funds seeking secure 
investment indicates a further reduction 
in average yield on investments as ma- 
turing issues are replaced. The amend- 
ment which permits the banking board to 
designate additional securities as invest- 
ments legal for savings banks is not 
expected to have a material effect on 
this trend in yield, becatise of the pres- 
ent price level of all high grade securi- 
ties.” 


Alternatives Facing Banks 


Apparently the savings banks have not 
found it possible to make their new in- 
vestments average more than 2%. Un- 
der these circumstances savings banks 
entering the life insurance business are 
confronted with one of two alternatives: 

1. Discriminating against their own 
depositors by investing the life insurance 
funds in the choicest investments which 
they can make above 3%, in order to 
remain solvent. These banks are guar- 
anteeing the future life of these poli- 
cies to earn 3% on the reserve. This 
can only be done by having investments 
bring in a net income in excess of 3%. 
To do this, it certainly would be up to 
the Superintendent of Insurance of the 
banks to see that this is not done. Cer- 
tainly, the poor class of people who have 
built up these savings banks are entitled 
to the best that the management can 
give them in the way of investments. 

2. The other alternative is to ignore 
the sound fundamental principles of life 
insurance and try to carry the reserve 
from earnings of other resources, which 
are only temporary in their character. 


Premium Loading 


The life insurance company that can- 
not earn the interest required to main- 
tain its reserve is doomed to failure. 
This has been demonstrated forcibly dur- 
ing the last few years. The loading 
of premiums is so inconsiderable that 
they cannot meet this situation and 
mortality profits amount to little, if any, 
after the policy has been in force for 
ten years, especially at the higher ages. 
These banks by either one or both of 





In-Force Tops 750 Million 
In Bankers Life of Iowa 


The Bankers Life of Towa ha 
passed the three-quarter billion mark jp 
life insurance in force with a total of 
$752,119,649 at the close of 1938. The 
total of life insurance in force at the 
end of 1937 was $746,676,908, and the 
gain for the year was $5,442,741. The 
total of paid-for life insurance during 
the year 1938, including increaseds and 
restoreds, was $59,635,484, as compared 
with $66,601,575 during 1937. 





R. E. SHAY’S AGENCY LEADS 


R. E. Shay’s Minneapolis agency led 
all fifty-six units of the Bankers Life 
of Iowa in percentage of gain shown in 
life insurance in force during 1938 At 
the grand victory dinner thus won by 
the Minneapolis agency, seven of its 
members will be honored guests be- 
cause of the large part they played in 
winning the agency gains contest for 
their agency. These salesmen are A. F. 
Bokinskie, V. A. LeVoir, Harald Mor- 
tensen, F. X. Roach, P. A. Sevaried, ¢ 
A. Specht and R. B. Wheeler. A silver 
loving cup will be awarded to the Shay 
agency at the victory banquet. Other 
Bankers Life agencies high in percentage 
of gain and winners of victory dinners 
were San Antonio, Mason City, Minne- 
apolis, Tennessee, and Salt Lake City, 





SAM DAVIS AGENCY LEADERS 


Four members of the Sam P. Davis 
agency, Phoenix Mutual, New York City, 
have just been notified by Arthur M. 
Collens, president of the company, 0 
their appointment to his 1939 field staf 
in recognition of their work in all phases 
of life insurance selling and _ servicing 
They are I. Austin Kelly, III, John # 
Kull, Roy G. Nelson and William |. 
Pilcher. 





these alternatives may be able to covel 
up this dangerous situation for a fev 
years. Why should not banks, attempt 
ing to do business with which they att 
not familiar, be made to use as a bass 
for computing their premiums a rate 0 
interest not in excess of the average 
rate of investments which they have 
made during the last three years? 








° OPEN TERRITORY ° 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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girard Life Plans) 
Washington Meeting 


fXECUTIVES, AGENTS TO SPEAK 





‘tent Albert Short Will Address 
— Meeting Feb. 3; George A. 
Adsit Announces Program 





The program for the annual convention 
; the field forces of the Girard Life of 
philadelphia has been announced by 
George A. Adsit, vice-president in 
jarge of agencies. The convention 
meeting is to be held at the Wardman 
Park Hotel in Washington, D. C., from 
February 2 to 4, and will be attended 
by the Girard’s leading general agents 
and agents, and by the officers and direc- 
tors of the company. : ; 

“4 high point of the convention will be 
he dinner meeting on February 3 when 
\lbert Short, president of the company, 
yill address the dinner guests. Guest 
geaker for the affair will be Roger B. 
yl, managing director, National Asso- 
ation of Life Underwriters. 

“Two other speakers at the three-day 
meeting will be Lawrence J. Doolin, Life 
insurance Sales Research Bureau, Hart- 
ord, and Albert B. Roop, Central Penn 
National Bank, Philadelphia, a director 
of the company. Representatives of the 
company’s agencies who will address the 
meetings are Fernand Baruch, president 
f Baruch agency, Philadelphia; Julius 
Epstein, Jay and Jay agency, Newark, 
\. ].: Ezra C. Anstaett, president Town 
and Village Insurance Service, Inc., 
Columbus, Ohio. Also included on the 
program are C. T. Botting, superintend- 
ent of agencies, Girard Life; Harold M. 
Horne, auditor and associate actuary; W. 
L. Crawford, actuary and assistant treas- 
yer, and Dr. William H. Carpenter, 
medical director. 


MANHATTAN MAKES CHANGES 





New Rules Affecting Single Premium 
Policies; Disability Income Clause. 
Dropped; Specimen Forms 


The following changes have been 
made in the Manhattan Life’s rules for 
handling single premium policies: 

That no single premium policy, either 
life or annuity, will be issued until the 
remittance is received at the home 
office. 

That if an applicant insists on seeing 
the type of contract applied for the 
company will issue a specimen policy 
with all the rates, terms and conditions 
of the actual policy, stamped front and 
back with: This is a specimen policy. A 
regular contract will be issued on re- 
ceipt of the premium at the home of- 
fice of the company on or _ before 
ewe es lL 
terms and conditions of the application. 
Remittance to be made only by check 
or draft payable to the Manhattan Life 
Insurance Co. 

That the time limit shown in the rub- 
ber stamp shall be fifteen days from the 
~ when the specimen contract is is- 
sued, 

The company says that for some time 
the volume of business submitted to in- 
clude the income disability clause has 
been negligible, and the type of applica- 
tion in connection with which it has been 
applied for has frequently been of a 
character where the applicant was not 
desirable for the disability income for 
one reason or another. Nevertheless in 
many instances agents have been put to 
considerable trouble in writing business 
where there was no hope for a sale un- 
less the disability income benefit was in- 


cluded. Therefore, the company will 
“scontinue writing the disability in- 
come benefit. 





ALEX McPHEE HONORED 
Marking his sixtieth birth anniversary, 
Alex McPhee, veteran producer in the 
West Quebec branch of the Canada 


ile, was honored in a production con- 
test of that organization. A dinner was 
ven him by the branch. 








Freid Agency Changing 
Location in 42nd Street 





Converse Studios, Inc. 


ISADORE FREID 


In announcing removal of the Freid 
agency from 60 East Forty-second Street 
to 17 East Forty-second Street, New 
York, New England Mutual takes oc- 
casion to felicitate Isadore Freid, its 
general agent. Mr. Freid began busi- 
ness when 19 years old, as a retail drug- 
gist. He then studied at New York 
University Law School but left there to 
join the navy as apothecary. He saw 
service in the Spanish-American War 
both in Cuba and the Philippines. 

In 1903 he entered life insurance and 
in 1906 joined the New England Mutual, 
becoming a general agent in 1925. Dur- 
ing his thirteen years as general agent 
he has taken a commanding place among 
the company’s seventy agencies. Asso- 
ciated with him are E. A. Leberle, 
cashier; Leo P. Mirsky, supervisor, and 
Allen L. Dickey and Edwin W. Kelly in 
the brokerage department, besides a 
corps of well trained and capable pro- 
ducers, to which he intends adding three 
additional solicitors. 





HERSCH AGENCY 1938 LEADER 





New York Office of Security Mutual, 
Binghamton, Foremost in Paid Pro- 
duction of Business 
Last year the David T. Hersch office 
led all agencies of Security Mutual Life, 
Binghamton, in paid production. The 
Hersch agency is in New York City. 
December production exceeded that of 
any other month in the agency’s history. 
Early in December a meeting of the 
agency was held at which President Rus- 
sell of the company presided. At that 
time it was determined to reach the goal 
set for the year. December produced 
$335,000. Persistency of old business 
raised the insurance in force to more 


than $800,000. 
“EQUIOWA” ANNIVERSARY ISSUE 


In observance of its silver anniversary 
Equitable of Iowa issued the January 
number of The Equiowa, its house or- 
gan, in an especially appropriate cover, 
together with the attractive features cus- 
tomary in that publication. The edition 
highspots in news and pictures events of 
the past twenty-five years during which 
The Equiowa, in its own words “has 
had the pleasant responsibility of re- 
cording the picture being painted by 
members of the Equitable Life of Iowa 
in both the field and the home office.” 


HULL TO BE SPEAKER 


The Baltimore Life Underwriters As- 
sociation plans to hold a special meeting 
for members and non-members February 
2. Roger B. Hull, managing director, 
National Association, will be one of the 
speakers. 








E. I. Low Cites Factors 
Affecting Future Cost 


HOME LIFE OF N. Y. MEETING 
Company Finished Year In Strong Posi- 
tion; Average Size Policy In 
1938 Was $5,784 





Ethelbert Ide Low, chairman of the 
board, Home Life of New York, in pre- 
senting the company’s results for the 
year 1938 to its general agents at a 
series of group conferences held this 
week in New York City, raised the 
question as to the wisdom of presenting 
life insurance results to the public at the 
end of each year largely in terms of 
volume of assets and transactions. Mr. 
Low said in part: 

“Year after year life insurance tells 
its story to the public largely in terms 
of figures which indicate the magnitude 
of its transactions and emphasizes in- 
creases in assets and insurance in force. 
It would seem to be a serious question as 
to whether, after all, these figures mean 
a great deal to the public and whether 
there are not more important things 
which we might stress. 

“In reviewing our own results for the 
year, we are gratified by the fact that 
our assets have gone well over the hun- 
dred million dollar mark and that we have 
had a very substantial increase in insur- 
ance in force. In your relations with 
your policyholders, however, it seems to 
us you would do well to emphasize those 
things about your company which will 
be of real importance in determining 
the future cost of insurance for its poli- 
cyholders and the future returns to bene- 
ficiaries. What are those things? 

Names Important Factors 

“First would of course be soundness 
of assets. Assets are divided into several 
principal classifications: In the first 
place there are policy loans and there 
can, of course, be no question at to their 
soundness as an asset. Next there are 
bonds. Bonds representing only 2/3 of 
1% of the assets of the company are in 
default. This negligible percentage of 
bonds in default and the fact that those 
bonds are carried at their market value 
is evidence of the company’s sound secur- 
ity situation. 

“Next are the real estate mortgages. 
Of the company’s $33,939,857 of real es- 
tate mortgages held, only $388,713 is in 
process of foreclosure, or less than 1.2%. 
At the end of the year overdue interest 
on active mortgages amounted to less 
than 1/5 of 1% of such mortgages. A 
substantial portion of this small amount 
of overdue interest was represented by 
interest overdue only a very brief period, 
the bulk of which will be paid in the very 
near future. 

“Real estate acquired through fore- 
closure and now owned has an asset 
value of $4,907,155 or 4.9% of our total 
assets. This real estate has not only been 
reappraised and valued on a most conser- 
vative basis at the time of the acquisition, 
but it has been carefully reviewed and 
reappraised periodically and_ further 
marked down when conditions indicated 
that such a step was advisable. As an 
indication of the conservative policy 
adopted by the company in the valuation 
of its real estate, it is interesting to 
observe that 45% of the real estate ac- 
quired under foreclosure since 1930 has 
been sold and that the price realized was 
$133,031 in excess of the value at which 
the real estate was carried on the com- 
pany’s books. It is further interesting 
to note that these sales were made on 
a sound basis and that as a result, only 
four pieces of real estate, with a total 
value of $38,000, have had to be reac- 
quired subsequent to sale. 

Trends in Expenses, Mortality, Interest 

“These facts would seem to indicate a 
conservative soundness in the character 
and valuation of which sheuld 
mean much to our company’s policy- 
holders in the future. 

“The next factor is surplus. Surplus 
increased during the year to $4,063,992 
which is the largest amount of surplus 
in the history of the company. 

“Another factor is the company’s posi- 


assets 


Home Life Conference 
Held in Three Parts 


FINAL SESSION IS TOMORROW 





General Agents of Company Meet In 
Group Sessions According to 
Territorial Problems 





A series of three regional conferences 
which brought general agents of the 
Home Life of New York to New York 
City this week will end tomorrow at the 
Roosevelt Hotel. General agents were 
divided into the three groups in order 
that common problems and their solu- 
tions could be discussed more freely. 
General agents from the metropolitan 
area and the eastern seaboard were in 
the first group, general agents from New 
England in the second, and mid-western 
general agents convened in the third 
group. 

Members of each group were guests of 
the chairman of the board, Eth@bértsFdd@ 
Low, and President James ‘A. Fujtagita 
the Metropolitan Club for dinner at’ 
meeting. reap 

The financial aspects of the comm 
were discussed by Mr. Low and Wj 
J. Cameron, vice-president, and giiite 
assisted by George N. Experyy 
secretary of the company,*a * 
R. Holly, mortgage department “Sd 
tendent. 2 

Settlement options were discussge 
Owen C. Lincoln, assistant actuargg 
James E. Barton, title supervisor. 

Underwriting problems were af 
by the officers of the underwriting di? 
medical departments including Leight 
Cruess, underwriting vice-president; Df 
George E. Woodford, medical dirggtor; 
Dr. James H. Humphries, sssistagiiped- 
cal director, and Marshall L.*Cleaves, 
underwriting supervisor. % 

From the agency department® G>.C. 
Fulton, agency vice-president, was,¢hair= 
man of the conference program on #he 
first day and W. P. Worthington, supér- 
intendent of agencies, was chairman on 
the second day. Assistant Superintend- 
ents John F. Walsh, Alan B. Doran, E. 
C. Kelly, Jr., and John H. Evans also 


appeared before conference sessions. 











tion and more important, the trend in 
those basic things which, to a large ex- 
tent, determine future net costs. These 
are expenses, mortality and interest rate. 

“In the long run, an important factor 
in determining the expense rate is the 
average size policy. In the year 1937 the 
Home Life placed in force the largest 
average size policy of any company in 


the country. The average new policy 
sold was further increased in 1938 t 
$5,784. 


“Mortality for the year was 52.6% of 
the American Experience Table. This 
represents a reduction of 6.3% as com- 
pared with the average of the last 
years. Any one year might not have a 
great deal of meaning but a review of 
the trend in our mortality indicates that 
it is not only satisfactory at the present 
time but that the trend is outstandingly 
in the right direction. 

“In the year 1937 the Home Life’s 
effective net earned interest rate of 
4.34% was the largest of any mutual 
company operating in the State of New 
York. While general economic conditions 
have caused a reduction in the effective 
net earned interest rate to 4.06% in 
1938, we believe you will find by any 
comparison that that interest rate is well 
above the average and highly satisfac 
tory in the light of current conditions 

“As a result of the intrinsic soundness 
of our assets, their conservative 
tion, and the results and 1 


ten 





nds noted 
above in basic factors, we feel that the 
Home Life is today in a most favorable 
position. As a consequence we have been 


tre 


able to maintain our current dividend 
rate for another year and to maintain 
our interest rate on funds left with the 


company at the rate of 3.75%.” 


BAKER HOUSTON 6. A. 
William Gibs Baker has been pr 
moted to general agent in Houston, Tex., 

by the Franklin Life 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 69 


idea from 





Here is an Miss Evelyn 


C. Schmidt, Pedrick agency, Equitable 
Society, New York City, which nicely 
follows up last week’s idea on purpose- 
selling. Miss Schmidt follows a program 
method of selling and fits each policy 
into the plan to do a definite job. Her 





I wonder can you get one will do 
your homework too? 


idea is to attach a letter to each new 
policy delivered telling the insured just 
what the new contract is designed to 
do. She says: 

“It is my belief that there is nothing 
in a life insurance policy to intrigue 
anyone or make him romance. For that 
reason, I never deliver a policy which 
does not have the human interest story 
contained therein attached to the policy.” 
Here are some examples: 


To the head of a family: “This is 
policy No. 2 in your insurance program. 
For your family it will provide $100 a 
month until 1958 at which time Philip 
will be 23 and Helen 21. Then Mrs. 
Brown will receive $10,000 in cash or 
$40 a month for the rest of her life; or 
she may leave the $10,000 on deposit with 
the company at 3% until she wishes to 
draw her monthly income. For yourself 
this policy will provide an income of $25 
a month he life starting at your age 65.” 

To a school teacher: “This is a ‘fun’ 
contract. Feeling that your teachers’ 
pension and your supplementary income 
policies will supply an adequate mini- 
mum income for you at retirement, you 
decided in 1938 to use your increase in 
salary to purchase this ‘fun’ contract 
so that the splendor of the Rockies, the 
carillons of Belgium and the tang of 
ocean breezes will be yours. May you 
live long, well and happily to enjoy life 
to the utmost.” 

Attached to a policy which a father 
had bought for his son, this letter in 
part: “My dear Son and Namesake— 
On your twenty-first birthday, when, ac- 
cording to law, you become a man, your 
father is going to ask you to assume a 
man-sized task. I am giving you an 
estate of your own to manage. It is a sound, 
conservative insurance estate. Managed 
wisely, it will be perpetuated for your 
children and my grandchildren. It offers 
you an opportunity for growth and de- 
velopment which I am so confident you 
will achieve.” 


New Assets Mark Set 
By Equitable of Iowa 


PRESIDENT NOLLEN’S REPORT 





Premium Income Highest in Company’s 
History; Capital and Surplus at 
New Top Figures 





In a letter to the field force of the 

Equitable Life of Iowa, President H. S. 
Nollen calls attention to the satisfac- 
tory year of operations the company had 
during 1938. Admitted assets set a new 
high figure for the company at $182,251,- 
000. An increase in surplus during the 
year in excess of $540,000 brings the 
total capital and surplus to more than 
$8,000,000, the largest figure in the com- 
pany’s history and an improvement in 
its ratio to the amount of reserve lia- 
bility. In addition to this increase in 
surplus the company has_ materially 
strengthened reserve liabilities on annu- 
ities and set aside funds ample for all 
anticipated obligations. 
’ Total premium income was the largest 
last year of any previous year in the 
company’s history except 1935. The 
amount of income saved is also the larg- 
est for any year in the company’s history 
and this likewise applies to a gain in 
admitted assets amounting to $11,795,000. 
_Among the assets, farm real estate 
listed at $16,000,000 is on a very conserv- 
ative basis as indicated by sales last year 
of 119 farms which brought a net return 
to the company of $32,624 above the 
book value. _The net rate of interest so 
earned on invested assets was 3.76%. 
The ratio of death losses to expected 
was at the low figure of 44.5%. 

President Nollen announced that divi- 
dends to policyholders will continue on 
the same schedule as heretofore and rate 
of interest on funds left with the com- 
pany continued at 3%. 


Heads Volunteer State Life 





CECIL WOODS 


As announced in The Eastern Under- 
writer recently, Cecil Woods, Nashville, 
together with Robert Evans and a group 
of Chattanooga men, purchased a con- 
trolling interest in Volunteer State Life 
of Chattanooga and becomes president 
of the company. 





JALONICK ENTERS INSURANCE 
George Jalonick, III, the third genera- 
tion of the famous Dallas insurance 
family, has entered insurance. He is 


with the J. C. McClure agency. His 
grandfather was an organizer of the 
Southwestern Life and the Republic 


(Fire) of Dallas, and his father organ- 
ized the Gulf Insurance Co. and also the 
old Harvester Life of Dallas, “which 
later was merged with the old Trinity 
Life of Fort Worth. 


CIRCUMSTANCE’S POWER 


Selling, after all, is no more and no less complicated 


than it ever was. 


Inherently, it is inducing another to act 


on the mutual agreement that your product is something he 


needs and wants. 


It is the methods by which we induce others to act that 


differ and change. 
business is suffering. 
necessitates a change in diet. 


Such changes are chronic in times when 
Economic illness, like malnutrition, 
One thing is characteristic of 


depressions—they are periods when people get their thinking 


working on a sound basis. 


State Mutual today offers a new conception of a pros- 
pect; he is a name and a circumstance: Not so much a person 
we haven’t known before as a new circumstance we haven’t 
known before about him. Does this conception, the issue of 
sound research, clarify your problem? It’s depression born. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


of Worcester, Massachusetts 
Incorporated 1844 


Over 94 Years a Synonym for Security 











° ® a 
Life Policy Average 

Continues to Clim) 

SERVICE BUREAU GIVES DATA 





One Group of Bavees ie $10,000 Bracket. 
Home Continues to Supply Larges, ' 
Numerical Classification 





An indication of better merchandising 
of life insurance and broader purchas. 
ing power is seen in the 16% increase 
in the average life insurance policy ap- 
plied for in December, compared with 
the average for last June, as shown by 
a survey of 10,000 applicants in Decem. 
ber made by the American Service By. 
reau, inspection affiliate of the American 
Life Convention, serving member com. 
panies. 

The average policy applied for in De- 
cember was $2,484 and $2,139 in June 
1938, and $2,049 in December, 1937. Thy: 
in the last year there has been a 219, 
increase in the amount of application, 

“It is interesting to note,” says Lee 
N. Parker, bureau president, “that the 
proportion of those who were new in- 
surance buyers was 56%, which compares 
with 59% in December, 1937, and 61% 
in June, 1938. Greater attention js eyj- 
dently being given to the old _policy- 
holders during the month of December, 
1938, than six months and a year ago.” 

Highest Average Group 

The group buying the largest average 
policy, $10,489, was executives and off- 
cials of banks and finance companies, 
The home continues to supply the larg- 
est group of applicants numerically, non- 
gainful occupations leading with 1% 
applicants; wholesale trades being next 
with 1,482; agriculture third with 1,26: 
manufacturing and mechanical trades 
fourth with 1,250, and professional ser- 
vices fifth with 1,012. One out of seven 
applicants applied for policies of $5,000 
of insurance or over. 

Government services showed a slight 
increase in buying and the average policy 
was $2,127 compared with $1,943 last 
June and $1,842 a year ago. There was 
a marked increase of about one-third by 
number in buying by _ miscellaneous 
United States Government employes, al- 
though the average policy was about $45) 
less than a year ago. 


Jefferson Standard Men 
Qualify for High Honors 


Reid W. Webb of Jefferson Standard 
Life in Del Rio was the renewal leader 





of the South Texas agency. 
Schnabel, South Texas manager, also 
reports that fifteen out of nineteen 


agents who were eligible for member- 
ship in the Julian Price Club, qualified 
for that honor. Joe H. Schnabel has 
been awarded a certificate for having 
qualified for five consecutive years, Bur- 
leson B. Priest, Austin, has qualified for 
seven consecutive years and O. P. Schna- 
bel is a life member. 


BANK INSURANCE PROGRESS 








Initial Interest in New York Much More 
Than in Massachusetts; More In- 
stitutions Seek License 


Superintendent of Insurance Pink of | 


New York announced January 23 that 4 
larger advance had been made in the 
issuance of savings bank life insurance 
in the two weeks it had been in opera 
tion in New York than in the first, two 
years in Massachusetts. The three 1sst- 
ing banks in New York City said that 
1,148 applications had been received for 
$1,050,250 insurance. 

Application to issue policies will be 
made this week by the Mechanics Sav- 
ings Bank of Rochester. Two other 
banks, the Rome Savings Bank and the 
Oswego County Savings Bank, have ex 
pressed their desire to act as agency 
banks. 





PARTRIDGE ON DIRECTORATE 

A. G. Partridge, president and directof, 
Goodyear Tire & Rubber Co. of Canada, 
has been elected a director of the North 
American Life. 
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Points in General 
Agent’s Work Cited 


HOBBS ON RUNNING MEETINGS 


Outlines Three Major Responsibilities 
Which Must Be Assumed in Any 
Progressive Life Agency 


About forty general agents and man- 
agers, members of the Agencies Commit- 

e of Pittsburgh, gathered at luncheon 
lesuary 11 to hear Philip B. Hobbs, 
wency manager Equitable Society in 
Chicago, and chairman of the General 
jvents and Managers Section, N.A.L a). 
jiscuss the general agent’s major prob- 
iems. Mr. Hobbs, who for thirteen years 
has successfully conducted a metropoli- 
tan agency numbering about sixty-five 
men, outlined three major resp msibilities 
hich must be assumed in any progres- 
sive agency: To re-charge the agent’s 
batteries—renew his enthusiasms and his 
prove to the agent that 
supervisor really 
compensation he 
the agent’s mind 


cony ictions; to 
the agency leader or 
earns the salary or 
to clarify in 


receives ; 

the current scene, which, is a confused 
conglomeration of changing taxes, eco- 
nomic experiments, etc. 

Helping the Agent 

Of equal importance is building the 
prestige of the agent. The general agent 
r manager may sell the agent’s center 


f influence upon the underwriter’s quali- 
the agent 


fications. He may accompany 

n particular calls, not, however, in a 
int capacity and by “being the goat” 
or “taking the rap” he may demonstrate 


to the prospect that the underwriter’: 

eforts in behalf of the prospect are 
sometimes hampered by home office re- 
strictions, 

The agency 
agent’s prestige by 


head may build up his 
featuring him in the 
cal press and insurance press or in 
the company house organ; make clear 
the public through various means the 
many services of the agent not generally 
recognized. In the speaker’s mind, all 


this “extra-curricular” work is just one 
more conclusive proof of the need for 
the eficacy of the agency system. 


Ways of accomplishing the three major 
responsibilities or objectives vary with 
the size of the group. The clinic or 
besrsal plan is very effective, but only 





f limited to not more than five agents 
at one time and only if the clinics are 
formed by invitation. The clinic offers 
an opportunity to concentrate on one 
phase of the business at a time. An ad- 
ditional advantage lies in the fact that 
the agent’s own associates, rather than 
his superiors, do the criticizing. “It is 


a well-accepted fact,” said the speaker, 
“that we remember about four times as 
much of what we see and do as of what 
we merely hear.” 

In the agency as a whole, as opposed 
to the clinic, there are certain fundamen- 
tal “don’ts” and “cannots,” among them: 
compelling attendance, exposing the 
agents to outside salesmen, ballyhooing 
“the biggest and best” 


every meeting as 

f the year, criticizing lack of past pro- 
luction and crying for more and more 
business. On the other hand, certain 


c c tructive procedures are both possible 


and desirable in the agency meeting. The 
agency head may take occasion to con- 
frm his agents’ conviction in the instt- 


insurance; set up or estab- 
objectives for the year; 
and harmonize or sup- 
issued in agency 
morning meeting 
opportunity 
con- 


tution of life 
lish company 
talk prospecting 
plement information 
bulletins. The Monday 
also gives him a favorable 
to clarify in the agent’s mind the 
lused economic and social scene. 
Mr. Hobbs encourages his own men to 
bring to the meeting original and effec- 
tive advertisements issued by other com- 
panies, culling from these ads ideas 
Which will aid in selling. Life insurance 
can be discussed in non-technical terms 

“Life insurance today,” said Mr. Hobbs, 
“is to a certain extent on the defensive. 
Accordingly we must bring to the pene 
@ proper realization of the advantage 
of our business and we must build es 
in the eyes of the public the agent who 
lustly deserves our support and confi- 
dence.” 


How One Woman Left School for 
Insurance Job and Built Career 


Chicago 
Society 


Sara Frances Jones of has 
been with the Equitable forty 
years and her anniversary discloses that 
great con- 


she has been a producer of 
She paid for sixty cases last 
close to half a mil- 


sistence. 


year, volume being 

lion. In only one year since 1921 has 
she gone below $250,000, her average 
being from $400,000 to $500,000, and it 
was in 1930 that she made the Million 
Dollar Round Table. The largest single 
life insurance policy she has written 
is on the life of a woman (it was for 
$350,000); and her largest annuity also 


was on a woman who pays the Equitable 
$20,000 a year in premium. Incidentally, 
on a trip East this month she paid for 
$53,000 before returning home. 

Miss Jones was a Brooklyn 
was graduated from the Pratt 
High School; then took a_ business 
course at Young’s ‘Business College 
there; and quit before the end of her 
term as she had a chance to work for 
the Equitable. She has been with the 
Society ever since. In her early home 
office experience she did stenographic 
substitution for numerous officers of the 
Equitable. Finally, she became perma- 
nently located in the office of Gerald 
F, Brophy, then in charge of conserva- 
tion. His assistant then was Joseph R. 
3oldt, now superintendent of the Group 
department. Brophy later had a num- 
ber of other divisions under his direc 
tion. 

In July, 1899, when the Equitable 
celebrated its fortieth anniversary, she 
was assigned to secretarial duties at the 
convention proceedings, and it was there 
she first met the late Edward A. Woods, 
Pittsburgh; Charles Jerome Edwards, 
Brooklyn; Florence E. Shaal, who later 
became general agent in Boston. They 


girl. She 
Institute 


found “Sallie” Jones a vivid personality ; 
told her that she should be selling insur- 
ance. She entered the field, was as- 
signed to Chicago to assist Ada C. 


Sweet in establishing a women’s agency 


there, idea being that with her home 
office knowledge and Miss Sweet’s con- 
tacts it would be a most effective com- 
bination. Miss Sweet resigned in 1912, 
Miss Jones becoming manager of the 
women’s agency. Along came the World 


War. She served in France in a women’s 
unit: returned in impaired health; 
worked for a time with Mrs. Shaal, 
whom she regarded as a great and stim- 
ulating insurance personality, and in 


October, 1920, returned to Chicago. Be- 
ginning in 1921 she started to click in a 
big production way there. 

Her clients include many prominent 
executives in the railroad and industrial 
world. She has been decidedly helpful 
to other women, also, and got a kick 
when the National Association, while T. 


M. Riehle was president, made the wom- 
en Underwriters 


Committee a standing 





SARA FRANCES JONES 
committee of that body, and she was ap- 
pointed its first chairman. She has been 


chairman of the women’s Quarter Million 
Round Table and was a director on the 


board of the Chicago Life Underwriters 
Association for two years, the only wom- 
an to have had that honor. 

Miss Jones was the first Illinois 
woman CLU; always has thought it es- 
sential to study continuously. She at- 
tended the Life Trust Institute and won 
its diploma; also other classes to help 
her in estate planning and inheritance 
tax insurance. Equipped with _ this 


she has been a great scrapper 
Masculine competition has 


knowledge, 
for business. 


never given her any particular concern. 
She sees no reason why a woman who 
“knows her stuff,” and is willing to put 


up a battle for a case, cannot hold her 


own with any man. 





Luncheon Given in Honor 


Of Indiana Commissioner 
Frank N. Julian, Montgomery. Ala., 
president National Association of Insur- 
ance Commissioners, was guest speaker 
at a “George Newbauer Day” luncheon 
in honor of the Indiana Commissioner. 
The luncheon was sponsored by the In- 


dianapolis Association of Life Under- 
writers and cooperating organizations. 
Hilbert Rust presided and Eber M 
Spence, Oren L. Pritchard and Emmel 
E. Smith were in charge of arrange- 
ments. 

Among the guests were Governor M. 
Clifford Townsend, Lieutenant Governor 
Henry F. Schricker, Chief Deputv In- 
surance Commissioner John TD. Cramer 


and the following insurance commission- 


ers: Mr. Julian, R. IL. Bowen, Ohio; 
Ernest Palmer, Illinois; C. E. Gauss, 
Michigan, and Sherman  Goodpaster, 
Kentucky. Harry V. Wade. president, 


Association of Indiana Legal Reserve 
Life Insurance Companies, introduced 
the presidents of member companies. 


PAUL SPEICHER SPEAKER 
When the Chicago Association of Life 
Underwriters met January 25 Paul 
Speicher, managing editor Insurance Re- 
search and Review Service, spoke on 
“The Heart of Selling.” 


Hewitt and Siegmund 


Zimmerman Supervisors 
Edwin S. Hewitt and William H. Sieg- 
mund, who have been supervisors in the 
Charles J. Zimmerman agency of Con- 
necticut Mutual at Chicago, have been 
advanced to agency manavers. Mr. Hew- 
itt is in charge of the full-time agency 
organization and Mr. Siegmund of the 
brokerage department. 


The Zimmerman agency's business for 
1938 showed an increase of 145% overt 
1937, with the string of patched 
months in which increase has been 
gained running to eighteen. At = an 
agency “kick-off” dinner January 5 


William H. 
agent; Guil- 
wee kly 


leading 


awarded to 
Bramhall, leading full-time 
bert Samuelson, for consecutive 
production; Robert P. Edwards. 
second year man; Knowles B. Hollowell, 
leading first year agent; Burr G. Blair, 
leading broker: Thomas C. Smith. for 
convention qualification, and David Hod- 


nrizes were 


son, for largest increase over 1937. An 
all day agency meeting was held pre- 
ceding the dinner. 


McINTYRE AGENCY MANAGER 


Northern Life announces that A. C 
McIntyre with the company in Toronto 
for several years, has been appointed 
gency manager, Toronto 


National Life of Vt. 
Assets at New High 


NO INVESTMENT > IN DEFAULT 


Extraordinary Record Shown in Report 
By President Brigham; Have No 
Railroad Bonds 
The extraordinary condition in thes« 
difficult investment times of having no 
item of bond investrnent in default either 
as to interest or principal, was shown in 


the annual report of the National Life 
of Vermont, made by President Elbert 
S. Brigham at the annual meeting in 
Montpelier this week. The company’s 
bond investment totals $67,335,671, and 
one unusual feature of this wholly de- 
faultless portfolio is that it contains no 


railroad bonds. 
Altogether the president’s report re 
gards the year as eventful in many re- 
spects and it notes that the actual mar 
ket value of bonds and preferred stocks 
owned by the company is $3,753,922 i 
excess of the values carried in the com- 
pany’s formal statement. 
Climbing steadily every 
cighty-nine years the company 


year of the 
has been 


in business, the total assets of the Na- 
tional Life are reported as having for 
the first time crossed the $200,000,000 


mark, reaching $205,000,000. 

Sales of new life insurance during thi 
past year amounted to $50,585,000, an in- 
crease of 79% over a and _ this 
brought about a substant increase in 
the insurance in force, now standing at 
$548,966,483 





The company also reports a gain i 
the net interest earned, the rate for the 
past year having been 3.71% compared 
with 3.62% in 1937. This contributes t 
ward a continuation of dividend pay 
ments during 1939 on | 
scale. 

The total of divide 
holders in 1938 was 
crease of 24% over 1937. 

Reserves on all classes of contracts 
were increased $8,110,182 or 4.04% Policy 


3.4%. The mortality 
expecte d 


loans were reduced 
was 57.6% of the 





Special note was made in the report 
of the company’s substantial partici 
tion in investments in Federal 
Administration insured aoc “More 
than three years of experience with FHA 


loans,” said the report, = nstrates 
that they thus far have been an espe 

cially lucrative and satisfactory invest- 
ment for the company. On December 
31, 1938, the company had a net invest- 
ment of $28,969,287 in these loans and 
$57,850 of de benturs s accepted in ex 


change for properties acquired throug 
foreclosure of loans of this type. Thess 
debentures are guaranteed as rit 
pal and interest by the United States 
Government.” 





KEEPING AGENTS INFORMED 


Connecticut Mutual Semie Home Office 
Men Into Field on New Policies 
and Plans for 1939 





For the purpose of bringing pobre 
information on the new policy contracts 
and sales plans for 1939 to as many of 
its agencies as possible, members of the 
egency department of Connecticut ‘Mu- 
tual went into the field on the first busi- 
ness day of 1939. Fourteen agencies 
were visited by seven home office men, 


operating on a two-visits-a-day-schedule 


Headed by Vincent B. Coffin, second 
vice-president and = superi ntendent i 
avencies, members of the department 
making flying visits to nearby agencies 
were: Frederick O. Lyter and George 
F. B. Smith, assistant superintendents 
of agencies; Ed ward C. Andersen, edu- 
cational direct : Clifford R. Walker and 


George C go beng 
and E A. Starr 


savings 


agency assistants, 


nanager of salary 


COTTLE BRANCH MANAGER 


Manufacturers’ Life, Toronto, an- 


nounces appointment of Stanley Cottle, 
formerly wi vit] Montreal South branch, 
as manager of its Toronto branch. 
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Leaders of Provident 
In Florida Conference 


COMPANY’S FIRST ‘ROUND TABLE’ 





56 Agents Who Topped $250,000 Last 
Year Meet to Exchange Ideas and 
Discuss Problems 





The first “Round Table” of Provident 
Mutual agents is meeting this week in 
Palm Beach, Florida. Fifty-six mem- 
bers of the Round Table, who qualified 
last year with a minimum of $250,000 
paid business, are meeting there with a 
number of home office officials. Sessions 
began Wednesday noon and conclude 
tomorrow. 

Theodore Widing of the Paret agency, 
Philadelphia, leading producer of the 
company last year, opened the luncheon 
meeting Wednesday at which the prin- 
cipal speaker was M. A. Linton, presi- 
dent of the company. Appropriately he 
entitled his talk, “The President Looks 
Around,” and in it he reviewed gains 
made by the company in 1938 and 
sketched the economic outlook for the 
immediate future. 

Chairman of the round table session 
yesterday was Edward A. Sawin, also of 
the Paret agency, and a close second 
for 1938 production honors. Discussion 
leaders were Edward W. Marshall, vice- 
president and actuary, and F. Phelps 
Todd, vice-president and insurance su- 
pervisor. 

To Present New Advertising Idea 


At today’s session Nelson A. White, 
advertising manager of the Provident, is 
scheduled to outline a new method of 
individual advertising for the company’s 
leaders. A study of writing more lives 
will be led by L. Mortimer Buckley of 
Chicago as chairman with contributions 
by Ray W. Druckenmiller, Charles , 
Farrow, Jr., Frederick A. Hardy who led 
the company in lives last year, Lawrence 
Rotz and Sherman O. Schumacher. A 
special luncheon is scheduled today for 
Chartered Life Underwriters. 

The final session tomorrow will begin 
another informal round table discussion 
on the writing of large cases, participated 
in by C. Vivian Anderson, Harry 
Andrews, Elmer E. Beckman, Philip D. 
Rupert, Harry J. Tiedeck and the chair- 
man of the meeting, Henry Sonneborn, 
Jr., of Philadelphia. Vice-President 
Willard K. Wise, in charge of agencies, 
will address the meeting on “Authority 
and Responsibility,” pointing out that 
the agent has great authority not only 
as a representative of the company along 
sales lines, but in the selection of the 
company’s members, the arrangement of 
its insurance in force as regards pay- 
ability, and the creation of human values 
in the selling process. President Linton 
will close the conference. 


MIDWEST LIFE GAINS 








New Business and Insurance in Force 
Up From 1937 Record; Mortality 
Experience Was Low 
Reporting encouraging gains in 1938, 
the Midwest Life, Lincoln, showed new 
business, exclusive of reinstatements and 
additions, $4,287,441 compared with $3,- 
931,006 in 1937, a gain of 9%. Business 
in force increased to $22,511,375, -a gain 
of $882,644. Admitted assets increased 

from $4,963,311 to $5,014,088. 

The mortality rate was 37.25% of ex- 
pected; interest earning rate 349%; 
cash paid in policy loans was $1,000 
more than in 1937, but cash surrenders 
were $5,000 less; lapses were heavier 
than in 1937 and cash paid to policy- 
holders amounted to $358,543. 





Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 








Provident Mutual Has 
Much More in Force 


PRESIDENT LINTON’S REPORT 





New Paid Business Almost Reached 1937 
Total; Funds of Policyholders Ex- 
ceed All Premiums Paid 





Assets of Provident Mutual Life in- 
creased $15,205,000 during 1938, raising 
the total to $36,419,000. President M. 
A, Linton says that insurance in force 
increased to $970,901,000, a gain of $9,- 
775,000. Premium income was $34,056,000 
compared with $33,684,000 in 1937. New 
paid insurance amounted to $73,472,000 
or 96.8% of 1937. 

Mr. Linton calls attention to the com- 
parison, over the entire period of the 
company’s history, between total pre- 
mium income on the one hand and the 
sum of payments to policy owners and 
assets held for their benefit on the other. 
This sum exceeds by $124,142,000 the 
premiums paid to the company by its 
policy owners in the seventy-four year 
period since it was founded. 

Net death loss in 1938 was 456% of 
expected. This mortality percentage 
compares with 45.3% in 1937. The sub- 
stantial savings resulting from favorable 
mortality experience form a large part 
of the dividends on the company’s poli- 
cies and thus are reflected in a rela- 
tively low cost of insurance to policy 
owners. Mr. Linton says this empha- 
sizes the truth of the statement that it 
is the actual experience of a company 
which determines the net cost of its in- 
surance and not the particular mortality 
table used to calculate premiums in the 
first place. 

Contingency reserves, maintained for 
the protection of policy owners, in addi- 
tion to the reserves held to cover lia- 
bilities as required by law, amounted to 


$19,421,000. 





Refinancers Hire Ad Agcy. 
3 Illustrating how the business of 
refinancing” policy loans is growing 
general agents were interested in not- 
ing this paragraph in the advertising 
news’ column of the Herald-Tribune 
of this city one day last week: 
_“Insloan, Inc., an organization spe- 
cializing in placing and refinancing 
loans secured by life insurance poli- 
cies, has appointed William G. Seiden- 
} baum Advertising Agency.” 











HARMELIN WINS HONORS 
General Agent for Columbian National 
in New York Makes Best Record 
for Paid Volume in 1938 
_Arnold Harmelin’s general agency for 
Columbian National, in New York ‘City, 
led the company in paid volume in 1938, 
a distinction it has 


won on other oc- 
casions. He joined the company as a 
general agent in Newark in 1918 His 
son, David, has been associated with 


him in business since 1931 and another 
son, William, has also entered life insur- 
ance with his father. 


a 








BARROW, WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 
Offices in the principal cities of the United States and Canada 


ce 





Expands Educational Activity 


y 
a 





J. BRUCE MacWHINNEY 


Under the administration of J. Bruce 


MacWhinney, John Hancock, Newark, 
the Life Underwriters Association of 
Northern New Jersey has been expand- 
ing its activity in the field of life in- 
surance education both for the agent 
and the public. Latest announcement 
from Mr. MacWhinney is that the edu- 
cational committee of the association has 
arranged to give books on life instfrance 
to the business branch of the Newark 
Free Public Library. Hugh O’Neill of 
the Gooding & Rowley agency, North- 
western Mutual, Newark, is chairman of 
the educational committee. 

The name of the New Jersey associa- 
tion will appear as the donor of the 
books. An appropriation has been made 
for this purpose and it is contemplated 
that at least two new volumes will be 
added each month to the library shelves. 
Professor Laurence J. Ackerman of the 
University of Newark will review the 
books. 


J. HARRY WOOD ON MORALE 





Boston Supervisors Urged to Have Sin- 
cere Personal Interest in New 
Agents and Their Problems 

Morale is to the guns as 100 is to 1, 
commented Napoleon, and in exposition 
of this theme J. Harry Wood, manager 
general agencies, John Hancock Mutual, 
addressed the January meeting of the 
Boston Life Supervisors Club January 9. 
“A good leader with poor methods is 
much better than a poor leader with 
good methods,” said Mr. Wood, adding, 
“Tt isn’t what we learn but how we use 
what we’ve learned that starts us to- 
ward our objective.” 





tween 25 and 35. 


94 Fulton Street 





between 25 and 35 


A midtown established life agency of a high-grade 
company desires young man for part time Supervisor. 
Must have record of good personal production, age be- 


Give confidentially a full detailed record of experi- 
ence, stating residence and domestic conditions, club and 
church affiliations and educational advantages. 


Box 1346 
The Eastern Underwriter Company 


New York, N. Y. 








COIN CLOCKS 
will help you sell more life insurance, 


For full details write to: 


COIN CLOCK SERVICE Co. 





700—Prospect—4th Bldg. Cleveland, Ohio 











California-Western States 
Records Gain of $23,767,542 


In reporting 1938 as his company’s best 
all-around year, President O. J. Laey of 
California- Western States Life an- 
nounced declaration of a 5% cash diyi- 
dend on the par value of capital stock 

During the depression years since 193 
operating profits have been used entirely 
to further strengthen the company’s con- 
tingency reserves in accordance with 
conservative management practices. The 
dividend announced was the result of 
the most satisfactory year since the 
present management assumed office five 
years ago. 

Mr. Lacy reported increase in insur- 
ance in force $23,767,542, to the all-time 


high of $242,060,703. Contingency te- 
serves were increased $527,698 while 
$100,000 was added to free surplus— 


an increase of 28.5%. Assets increased 


$3,090,051 to $51,489,506. 


GILLIS AGENCY CONGRESS 





Provident Mutual Men in Newark, N. J, 

Hear Home Office Officials Speak 

on Production 

Inspirational talks and suggestions for 
increasing production during 1939 were 
the main subjects discussed at the an- 
nual one-day sales congress of the 
Alexander F. Gillis agency in Newark, 
N. J., for Provident Mutual, which was 
held January 10. 

Frank Lockhart, agency assistant at 
the home. office, said every man should 
have the slogan, “Earn, save, invest and 
then buy the necessities of life.” Leslie 
McDouall, vice-president and trust of- 
ficer, Fidelity Union Trust Co., said, 
“Acres of diamonds are still here and 
there is no reason why life insurance 
cannot be sold, but be sure you are 
equipped to sell it.” Willard K. Wise, 
vice-president in charge of agencies at 
the home office, spoke on safety, mu- 
tuality and the importance of the agent 
to the home office. 


METCALFE BROKERAGE DEP’T 
Formal announcement has been made 
by Alvin R. Metcalfe, general agent at 
Newark, N. J., for the National Life of 
Vermont, that he has opened a brokerage 


department which is under the supervi- 
sion of R. G. Mills. 


LOAN CORRESPONDENT CHOSEN 


3oss & Phelps Baltimore Corp. has 
been appointed mortgage loan cortfe- 
spondent there for the John Hancock. 
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* Consulting Actuaries * 
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HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Proceeds to Aliens Only 


In Case of Reciprocal Law 
Assemblyman Irwin D. Davidson of 
the seventh A. D., New York, introduced 
an amendment to the decedent estate 
law which will make the right of aliens, 
not residing within the United States 
or its territories, to take personal prop- 
erty or the proceeds thereof in this 
state by decent or inheritance, dependent 
in each case upon the existence of a re- 
ciprocal right on the part of our citizens 
to take personal property in a like man- 
ner within the countries of which said 
aliens are citizens and upon the right of 
our citizens to receive by payment to 
them within the United States or its 
territories moneys originating from es- 
tates of persons dying within such for- 
eign countries. The bill provides that 
in the event no heirs other than such 
aliens are found eligible to take such 
property, that in such case the property 
shall escheat to the State of New York. 
The purpose of this bill is, of course, 
obvious. It is already the law in the 
State of Oregon and it will be recalled 
that recently in the State of Pennsyl- 
yania Judge MacNeille of the Court of 
Common Pleas refused to authorize the 
distribution of part of a large trust fund 
to claimants in Germany by reason of 
Germany’s refusal to organize a recipro- 
cal right to citizens in this country. The 
statute, of course, is not invoked in the 
case of any nation which respects the 
rights of American citizens in matters of 
this sort but it is designed to meet a 
manifestly unfair situation brought about 
by recent decrees of some European 
governments. The idea of absorbing 
moneys from this country and refusing 
to release money or property to which 
American citizens have the same legal 
right is regarded as unjust, uneconomic 
and should be prohibited. 





CASHIERS’ DIVISION FORMED 





Chicago Association of Life Underwriters 

Establishes New Unit for General 

Good of Business 

Formation of a cashiers’ division to be 
sponsored by the Chicago Association of 
Life Underwriters is announced. The 
division will function along lines of the 
general agents and managers, supervisers, 
women’s and other divisions of the asso- 
ciation. 

“There are more than 200 general 
agency offices in Chicago,” says Charles 
B. Stumes, association president, “and 
vast good can be accomplished through 
a division for cashiers. The problems 
office cashiers have to face are many, 
and through exchange of ideas their 
work can be done more efficiently. It 
is another instance of the efforts being 
made by the association to promote the 
good of the life insurance business in 
Chicago.” 





ZIMMERMAN’S COURSE JAN. 30 
Charles J. Zimmerman, Chicago, gen- 
tral agent for Connecticut Mutual, an- 
nounces that the forty-first in the series 
of lectures on life insurance selling spon- 
sored by his agencies will begin January 
3%. This will be the seventh seminar 
onducted by Mr. Zimmerman for Chi- 
cago brokers. Assisting Mr. Zimmer- 
man will be William H. Siegmund, brok- 
erage supervisor in the agency; Edwin 
». Hewitt, agency supervisor, and spe- 
cial subjects are to be discussed by home 
office officials, 


A. W. LITZ MADE MANAGER 
Franklin Life announces appointment 
ot A. Walton Litz as manager of middle 
ennessee and the State of Kentucky, 
With headquarters at Nashville. Mr. 
Litz was graduated from University of 
*ennessee in 1922. He entered life in- 
surance in 1924 with the Great South- 
€tn and made contract with the Frank- 
‘Nn when the Great Southern withdrew 
'rom Tennessee and Kentucky to con- 
centrate on a smaller area. 


HARRY E. WUERTENBAECHER, JR. 


Harry E. Wuertenbaecher, Jr., of the 
E. P. Connolly agency, Penn Mutual at 
St. Louis, has been notified by President 
John A. Stevenson that he led the com- 
pany’s entire field in volume of new life 
insurance written last year. His achieve- 
ment is the more satisfactory because the 
volume was composed of a large number 





of average size policies, rather than of 
a few unusually large ones. Mr. Wuer- 
tenbaecher joined the St. Louis agency 
in 1930, without previous experience in 
life insurance. During his four years 
he averaged $400,000 each year. For the 
last five years he has been a member of 
the Million Dollar Round Table. He is 
a graduate of University of Illinois, and 
during the larger part of the war period 
he served as a commissioned instructor 
at the San Antonio flying school. 


Great-West Life Shows 


New Business Increase 
Great-West Life had a satisfactory 
year. Business in force now totals 
$607,532,970, the increase of $18,021,803, 
being the largest of any year since 1930. 
During 1938 $60,920,673 of new business 
was placed, an increase of nearly $8,- 
000,000, while assets increased by almost 
$6,000,000 to $162,554,770. Payments to 
policyholders and beneficiaries during 
1938 amounted to $16,584,741 ; of this over 
$12,000,000 went to living policyholders 
and $4,440,000 to beneficiaries of de- 
ceased policyholders, 


GENERAL AGENT AT LYNCHBURG 
W. W. Averett has been appointed 
general agent for Pacific Mutual Life 
with headquarters in Lynchburg, Va. 
Mr. Averett, who has been district 
manager for the W. W. Garland gen- 
eral agency of the company, has been 
actively in the field for Pacific Mutual 
since 1919. His new territory will com- 
prise western counties in Virginia and a 
portion of northeastern Tennessee. 
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Group Program For 
1,200 Boy Scouts 


METROPOLITAN LIFE CARRIER 
Covers Career Employes, Complementing 
Group Annuity Plan Established 
Early Part of Last Year 

Life insurance exceeding $3,000,000 has 
been provided for approximately 1,200 
career employes of Boy Scouts of Ameri 
ca, under the terms of a Group program 
covering the professional personnel of 
the National Council and 520 local coun- 
cils, throughout the country. Announce- 
ment of the plan was made by Walter 
W. Head, president of the organization, 





and Dr. James E. West, chief scout 
executive. Mr. Head is also president 
of the General American Life. 


While the new coverage complements 
the Group annuity program established 
by Boy Scouts of America early in 1938, 
enrollment of career employes in the 
latter is not a requirement for partici- 
pation in the life insurance plan which 
provides benefits ranging for individuals 
from $2,000 to $10,000. 

Both the life insurance and Group 
annuity plans are being administered by 
the Metropolitan Life on a cooperativ: 
basis. In the case of the Group life 
program the participating employes and 
the National Council are to share the 
cost. The Group plan also includes visit 
ing nurse care and the periodical 
distribution of pamphlets on health con 
servation and disease prevention. Exten 
sion to non-professional or clerical work- 
ers of more than $1,000,000 of insur- 
ance in amounts somewhat similar to 
those provided for career employes has 
also been announced. 


BALDWIN MADE SUPERVISOR 


Union Mutual Life has called Lyman 
C. Baldwin into the home office agency 
department as an agency supervisor. Mr 
Baldwin has been with the Union Mutual 
for about two years as manager of the 
company’s agency in Rochester, N. Y 
Harold W. Davin has been named to 
succeed Mr. Baldwin as manager at 
Rochester. He has been one of the 
leading producers of the company’s en- 
tire agency force. 


STANNARD DIVISION MANAGER 


William B. Stannard, agency assistant. 








Occidental Life, has been appointed 
Northwestern division manager with 
jurisdiction over northern California, 


Oregon, Washington, Idaho and Nevada, 
effective February 1. Mr. Stannard has 
been agency assistant since 1937. He is 
a native of Nebraska and entered lif 
insurance in 1919. 





MUNSON’S SILVER ANNIVERSARY 

William Munson, Lieberich agency, 
State Mutual, Newark, who resigned as 
general agent with the company in 1933, 
was given a testimonial luncheon recent- 
ly on his twenty-fifth anniversary with 
the State Mutual. 


SPEAKER ON TAXATION 
Taxation as it affects life insurance 
was the subject of an address by Arthu: 
N. Cannon, public accountant, given be 
fore the Life Underwriters Associatio: 
of Portland, Ore. 








BOOK ANSWERING INQUIRIES 


Superintendent of Insurance Bowen of 
Ohio announces issuance of a book de- 
signed to answer many of the inquiries 
the Department receives from owners 
and prospective purchasers of life insur 
ance. 


DR. CHARLES P. HUTCHINS DEAD 


Dr. Charles Pelton Hutchins, director 
of the rehabilitation clinic of the Aetna 
Life at Syracuse, N. Y., died recently. 
He was former head of the Western 
Football Conference, former football 
coach at Indiana University and Syra- 
cuse University, At one time he was 
professor of physical education at Dick- 
inson College. 
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Continental American Convention Held in Wilmington, Delaware 


Production Leaders for the Year 
Greeted by Officers and Installed 


An informal reception by the officers 
of the company was held in the foyer 
of the Hotel duPont Friday night, fol 
lowed by a dinner-dance in the Gold 
Sallroom. Music was by Jack Tyler’s 
orchestra of New York City. 

At the conclusion of the dinner, Presi- 
dent Rydgren made a brief address of 
welcome to the agency force and their 
wives. Following this, Vice-President 
Rothaermel presented the 1939 members 
of the Minute Men Club, as follows: J. 


McFadden Dick, Jr., Salisbury, Md.; 
Jack Tyler, Kruh Agency, New York 
City; Harry W. Alexander, Salisbury, 


Md.; Hyman Dubrowin, Hancel Agency, 
New York City; Ormond L. Andrew, 
Salisbury, Md.; Kalman A. Schildkraut, 
Hancel Agency, New York City; Cor- 
nelius J. Ryan, Youngstown; Charles I. 
Haycraft, Washington, D. C.; E. D. Tur 
ner, Jr., Richmond; Philip Bleier, Lauer 
Agency, New York City; Samuel J. Du- 
Boff, Kruh Agency, New York City; 
Clarence L. Collison, Salisbury, Md.; 
Paul B. Passmore, Philadelphia; L. Rey- 
ner Dukes, Baltimore; Leon Rose, Han- 
cel Agency, New York City; Gerald M. 
Doherty, Boston; Joseph W. Fox, Kruh 
Agency, New York City; Ellsworth C 
Burt, Baltimore; Abraham I. Covell, 
Kruh Agency, New York City; John F. 
Hazel, Wilmington, and Milton Berson, 
Hancel Agency, New York City. 

Suitable awards were presented to Mil 
ton Berson of the Hancel Agency, New 
York, commander, and John F. Hazel of 
the Wilmington Agency, lieutenant com- 
mander of the Minute Men. 

A special award was presented to Wil 
liam S. Carmine of Cambridge, Md., who 
was the leader of the entire field force 
of the company for the year 1938 in 
number of cases. He paid for 100 cases 
during the year and completed seventeen 


years of consecutive production, in that 
he has produced one completed applica- 
tion each week of the seventeen years, 
with no time off for vacations. He re- 
ceived a gold pocket knife, suitably in- 
scribed, showing his leadership for the 
year 

In addition to these awards, Max J. 
Hancel, general agent in New York City, 
and Gerald M. Doherty, general agent in 
Boston, were each presented with a 
plaque—the President’s Trophy—which 
indicated that these agencies had shown 
the greatest percentage of increase in 
1938 over the year 1937. 

General Agent Hancel was also the 
surprised object of a little ceremony 
filled with the affection and genuine 





sentiment of his agency when Murray 
April, in a touching tribute, presented 
to him from the entire agency a beauti- 
ful diamond studded watch. 

The members of the 1938-39 Leaders 
Club were also introduced at the meet- 
ing. They are as follows: Harry Greene, 
president, Newark Agency; Matthew J. 
Lauer, vice-president, New York City; 
Jules Anzel, Kruh Agency, New York 
City; Louis May, Hancel Agency, New 
York City; Samuel E. Sproul, Wilming- 
ton; Max J. Hancel, general agent, New 
York City; Sam B. Sapirstein, Lauer 
Agency, New York City; Herman V. 


Nathanson, Lauer Agency, New York 
City; Mahlon B. Simon, Philadelphia; 
Murray April, Hancel Agency, New 


York City; Robert Kruh, general agent, 
New York City; Harry Schultz, Lauer 
Agency, New York City; Ralph R. Pur- 


nell, Salisbury, Md.; William S. Car- 
mine, Salisbury, Md.; George J. Ain- 
binder and David Moskowitz, general 


agents, Newark, and Robert S. O'Neill, 
manager, Syracuse. 


Three Widows, Beneficiaries Tell 
Of “Life Insurance in Action” 


An unusual feature of the Continental 
American Life’s meeting of its leaders 
held at the home office in Wilmington 
last week was the appearance on the 
program of three widows who are benefi- 
ciaries under life insurance policies who 
told vivid stories of how life insurance 
functioned in action for them. 

First speaker who as beneficiary is 
enjoying the benefits of life insurance 
Mrs. Reginald L. Rieser, of New 
York City. She is the beneficiary under 
a Family Income policy, and the prem- 
iums was paid by her husband for less 
than two years. She is now receiving a 
monthly income and will continue to do 
so for quite a number of years, at which 


was 


time she will receive a lump sum or a 
life income. Mrs. Rieser told how at 
the beginning she had not been so en- 
thusiastic about life insurance, but eim- 
phasized how today she wishes she could 
tell the story to more people because 
it has enabled her to live in her present 
home which is dear to her and full of 
sentimental memories. It was a .most 
interesting and gripping story. 

Mrs. Howard W. Wyckoff, of Phila- 
delphia, is the widow of a Continental 
American agent. His is the story of a 
salesman who actually practiced what 
he preached. Her husband believed in 
the business he was in and consequently 
owned life insurance on his own life. 





Top row, left to right: Harland W. Huston; Martin W. Lammers; Mrs. J. G. Creamer; J. G. Creamer; Geo. W. McLain; 


Mrs. Ralph Benson; Ralph Benson. 


Bottom row, left to right: Charles I. Haycraft; Robert S. O’Neill; Charles R. Donnelly; E. C. Turner; James Ruddy; 


Mrs. Mahlon B. Simon, Mahlon B. Simon. 


lhe life insurance policies that he owned 
not only enabled him to provide a life 
income for his aged mother, who js po 
&2, but also to provide a life income fn 
Mrs. Wyckoff which is more than enema 
to support her and her mother. Mr 
Wyckoff, too, was rather lukewarm . 
her attitude not only toward her hys. 
band’s entrance into the life insurance 
business but to his buying life insurance 
as well. All those who heard her were 
deeply impressed with her sincerity and 
the deep satisfaction she feels in her 
husband’s foresight and thoughtfulness 
The last speaker on this part of the 
program was Mrs. John Gow Evans, of 
Cambridge, Md. Hers was a most inter- 
esting story. She did not know yery 
much about life insurance; and upon her 
husband’s death, asked the life insurance 
agent if there was enough money to pay 
off the mortgage which she knew about 
Fortunately, she was in the hands of 3 
capable life insurance man—William S. 
Carmine, one of the veteran producers 
of the Continental American—and he had 
arranged a complete program of life in- 
surance, which not only took care of the 
mortgage but provided a life income for 
Mrs. Evans and also provided an educa- 
tional fund to send her two children 
through college. In the June, 1932, issue 
of “Brass Tacks,” a Continental Amer- 
ican publication, this human interest 
story entitled, “The Father Who Thought 
of Everything,” and Mrs. Evans’ story 
proved this point. 





Rothaermel on Success Job 


Speaking at one of the sessions of the 
Continental American Life’s meeting 
last week, Vice-President Rothaermel 
discussed the agent’s job of making a 
success of selling life insurance and said 
that the successful agent is generally 
an ordinary man doing an extraordinary 
job—he is careful in details, keeps rec- 
ords, likes the work, is enthusiastic 
about his job, uses motivating stories, 
human interest stories, such as the 
three beneficiaries heard at the meeting. 
He cited as an example Harry T. Wright, 
secretary of the National Association of 
Life Underwriters, who has been a mil- 
lion dollar producer for fifteen years 
and who has averaged 120 cases a year. 





Three Directors Elected 
By Continental American 


U. S. Senator John G. Townsend, Jr. 
and Vice-Presidents Daniel E. Jones and 
William M. Rothaermel were elected 
directors of the Continental American 
Life at the quarterly meeting of the 
board in the company’s home office in 
Wilmington last week. They fill vacan- 
cies resulting from the deaths of Joseph 
L. Cahall, Georgetown, Del.; Wilbur W. 
Hubbard, Chestertown, Md., and Chan- 
cellor Josiah O. Wolcott, Dover, Del. 


Old Guard 


(Continued from Page 3) 


Guard were inducted, William J. Heyd- 
risk, Philadelphia, and Ormond L. An- 
drew, Denton, Md. 

Also, two honorary members were 
elected: Vice-Presidents Max S. Bell 
and Claude L. Benner, of the home of- 
fice, they having had more than ten 
years of service. The initiation cere 
monies were conducted by the captain 
cf the Old Guard, Ellsworth C. Burt, 
of the Baltimore agency. A tribute was 
paid to the deceased captain of the 
Guard, Arthur B. Cheyney. 





Life insurance policies with a_ total 
value of more than $1,000,000 was the 
Christmas gift of the Noblitt-Sparks In- 
dustries, Columbus, Ind., to their em- 
ployes. In addition to the life insurance 
the firm gave health and accident poll 
cies for eligible employes. Each eligible 
employe received a $1,000 life policy, 
which became effective January 1. 








Owned 
a life 
is now 
me for 
nough 
Mrs, 
arm in 
r hus- 
urance 
urance 
r were 
ty and 
in her 
ness, 
of the 
ans, of 
inter- 
y very 
on her 
urance 
to pay 
about, 
s of a 
lam S. 
ducers 
he had 
ife in- 
of the 
me for 
educa- 
ildren 
, issue 
Amer- 
terest 
ought 
Story 


Job 


of the 
eeting 
aermel 
ing a 
d said 
erally 
dinary 
S rec- 
siastic 
tories, 
s the 
eeting 
right, 
ion of 
a mil- 
years 
1 year. 


ican 
d, Jr. 
s and 
lected 
erican 
of the 
ce in 
yacan- 
Joseph 
ur W. 
Chan- 
el. 


——— 





; R. Beach, 
; ; Dr. S. C. Rumford; George R. 
ht: M Reginald L. Rieser; Mrs. Howard W. Wyckoff; Mrs. John Gow Evans; Guy H. Amerman : ice tinea 
T , left to right: rs. Regina < : ’ , wherein : 7 
Jr.; Mies B. Ethelda —— ee h eag- Albert M. Walls; J. T. Fitzgerald; Se a Baers © Gene, re 
‘tsmaurice; Willism $C wn ’ B. Mi 1 Dukes; Ralph W. Horn; John Golden; A. P. ; 3 
- rk See “rep Misel; L. Reyner Dukes; i ee 
E. Fitzmaurice; William S. Carmine; N. B. , , ee 
| : | | 7 ; w ciief “Minute Men”; Job 1, lieutenant commander 
Lindquist. snp99 ; Ellsworth C. Burt, commander-in-chief of “Old Guar 5 See Set Se iets Wien 8. Pree 
Third row, left to right: “Bill” L. Hadley; eworth C. Burt, commander-in-chief of “Old Guard”; si 
stead; L, d C. Kiesling; Miss Rose Conner; Miss : . inane He | 
“Minute Men.” F Dubrowin; Mrs. Murray April; Mrs. Edith Fisher; Miss cing pel tat Murray Apri Sa ian 
M + ~~ a gg Ren og Fate Kruh; Abraham . ne, ro onalingg ce "steed Nine tie kana 
rs. Max J. Hancel; . , ; F. Kidd; L. M. Nei ; =p A ; - eco oUeM 
? haart Saoteasine Sie, Sarma Ye ; V. Nathanson. . “oe J. Ainbinder; Leslie E. ; 
ee Ss Seskuesine — . np acon ied ee ee pone a tic ile ia 
‘ ight: Leon Rose; Moe ; , ; 
ee SS Club”; Mrs. Alvin T. Wooley; Alvin T. Wooley 








Page 20 








January 27, 1939 








Continental American Convention Held in Wilmington, Delaware 





Outlook Good for First Half of 
Year, Says Vice-President Benner 


The Annual Meeting of the Continental 
American field forces was concluded by 
a luncheon in the Gold Ballroom of the 
Hotel duPont, at which time Vice-Presi- 
dent Claude L. Benner talked on “The 
Outlook for 1939.” Among other things, 
Dr. Benner said: 

“From present the 
of business activity in 1939 will be higher 
than it 1938. A year ago the 
volume of business was declining at an 
extraordinary rapid rate. At the present 
time, however, business is on the upgrade 
and has been for the past several months. 
There are two indications that make it 
almost certain that the first half of the 
year will see a level of rather satisfac- 
tory business. First, there is an improve- 
ment in inventory positions of commod- 
ities. Second is the Government's so- 
called “pump-priming.” This spending is 
mounting and will not reach its peak 
until about April, and so long as the 
Government throws these huge sums of 
money in the market it is difficult to see 
how business can slump off to any 
extent.” 

Vice-President Benner said also that 
the outlook for a sustained recovery is 
going to depend upon the opening up of 
the capital markets of the country, ac- 
companied by a resumption of private 
demand for capital and a willingness of 


indications, level 


was in 


business men to assume risks. Much 
depends on the two great industries 
which make the greatest demand for 


capital; namely, public utilities and the 
railroads. In these two industries alone, 
there exists today a latent demand for 
capital in excess of $2,000,000,000. Dr. 
Benner also felt that a permanent recov- 
ery could never be had by merely a 
revival in the consumer goods industry, 
but it must come about through the 
capital goods industry. One of the rea- 
sons for the little demand for capital 
is to be found in the fact that there is 
a lack of business confidence, and busi- 
ness confidence is high when business 
men feel that the outlook for making 
profit is good. This outlook has been 
clouded by Governmental domination and 
taxation. 


Continuing Dr. Benner said: “What- 
ever the cause of this decline in private 
investing, here is the real heart of ou 
difficulty. Why have the owners of capi- 
tal been so reluctant to put it to work in 
private enterprise ? Certainly they are not 
charging much for it. Money never was 
cheaper and it is offered on all sides 
in abundant quantities. 

“The difficulty is to be found in the 
fact that there are no takers. And the 
reason that there is little demand for 
capital is to be found in the fact that 
there is a lack of business confidence. 
In short, if business men had a high de- 
gree of confidence in the future, on which 
they could base their policies for a long 
term ahead, they would be willing to 
borrow money to erect new factories and 
to equip them with new machinery. Then 
they would produce the new products 
in abundance that our research labora- 
tories have developed during the past 
decade. More workers would be hired. 
More agencies would be opened. Adver- 
tising expenditures would be increased, 
and all the other phenomena that go 
with an expanding business enterprise. 

“Business men would do these things, 
I reiterate, if they thought that they 
could afford to take the present risks 
with the hope of making future gains 
and, moreover, if they believed that they 
would be allowed to keep a reasonable 
part of those gains if they succeeded in 
making them. 

“What is 


this thing called business 


confidence that is lacking? Why do busi- 
ness men borrow when they have it 
and expand their plants? Stripped of all 
its non-essentials, business confidence is 
high when business men feel that the 
outlook for making profits is good. With 
expanding profits, the volume of business 
increases, unemployment decreases; and 
when the outlook for profits is bad, the 
volume of business decreases and unem- 
ployment increases. 

“In spite of certain superficial appear- 
ances to the contrary, in the ultimate 
anlysis the interests of capital and labor 
are the same. Owners and employers 
prosper together or fail together. 

“In a free enterprise system, it is ut- 
terly impossible to restore prosperity and 
do away with unemployment unless and 
until the outlook for profits is good. 
Every law enacted to make it more dif- 
ficult for business men to make a profit 
in a legitimate type of business perpet- 
uates the depression and accentuates the 
unemployment problem. 

“Is it not pathetic that after nearly 
eight years of an almost continuous 
business depression, we are no nearer 
to a sustained period of business recov- 
ery than we were in 1930? What have 
we to show as accomplishments for the 
past eight years? A government debt 
that has risen $20,000,000,000; taxes that 
are rising; deficits that are continually 
mounting upward, and unemployment 
which still remains at peak levels. 

“Looking over our political activities 
during the last seven or eight years, 
we must in all honesty admit that our 
government has not been lax in consider- 
ing the problems of business recovery, 
particularly since the advent of the New 
Deal. Scores of laws have been passed 
and I have no doubt that the authors of 
these laws honestly thought that they 


were enacting legislation that in the long 
run would be for the good of the coun- 
try. Why then have these laws been 
such a dismal failure in helping to re- 
store business prosperity and to relieve 
unemployment ? 

“It seems to me that this failure has 
been due in large part to a refusal to 
face the real economic causes for our 


trouble and a too great willingn 

the part of the New Deal, to hak an 
the depression was caused by the mis. 
takes, selfishness, if not the downright 
crookedness of many of our business 
leaders; and that what was needed, pr. 
marily, to insure recovery was the enact. 
ment of legislation to bring about busj- 
ness reforms.” 


Field Force Hails Continental’s 20% 


Increase in Semi- Depression Year 


Outstanding piece of news for the 
leaders of the Continental American Life 
gathered at Wilmington last week for 
their annual meeting was the 20% pro- 
duction gain made by the company in a 
difficult year when most companies reg- 
istered decreases. 

The meeting started with a luncheon 
in the Gold Ballroom of the Hotel du- 
Pont. This was attended by the officers 
and department heads of the Continental 
American, the managers, general agents 
and supervisors of the company, as well 
as the members of the Leaders Club 
and the Minute Men, these being the 
honorary agency clubs of agents paying 
for $100,000 or more in a year. In addi- 
tion to this, there were a number of in- 
vited guests. At this luncheon Vice- 
President Rothaermel made a brief wel- 
come, introduced the home office offi- 
cials, and presented to them the officers 
of the 1938-39 Leaders Club, who hold 
office until June 30, 1939. They are 
Harry Greene of the Moskowitz-Ain- 
binder Agency, Newark, and Matthew 
J. Lauer, general agent, New York City. 
At this time the commander-in-chief and 
lieutenant commander of the Minute 
Men for 1939 were inducted into office. 
The commander-in-chief is Milton 
3erson of the Max J. Hancel Agency, 
New York City, and the lieutenant com- 
mander, John F. Hazel of the Wilming- 


Managers, General Agents Conference 
Makes Plans for the Coming Year 


The conference of managers, general 
agents and supervisors of the Continental 
American which preceded the annual 
meeting of the field force at Wilmington 
last week, heard President Rydgren and 
Vice-President Rothaermel discuss plans 
for the coming year. 

Following a luncheon, President Ryd- 
gren complimented the field forces upon 
their splendid showing for the year. The 
Continental American showed an _in- 
crease of about 20% over the previous 
year’s business, and was 3% higher than 
any previous year in its entire history. 
Mr. Rydgren pointed out that this was 
quite contrary to the trend among the 
average of all life insurance companies, 
which would show a decrease for the 
year. President Rydgren concluded his 
remarks with the confident prediction 
that the level of general business in 
this country during 1939 will be con- 
siderably higher than last year, and the 
national income will be considerably 
higher. 

Vice-President Rothaermel presided at 
the meeting and complimented - still 
further the managers, general agents and 
supervisors on their record and analyzed 
the results in some detail. The five 
major objectives of 1939 were reviewed; 
namely, recruiting, qualifying the pros- 
pective new agent, hiring the new agent, 
training and supervision. 

Under recruiting a new inventory of 
prospective new agents was given the 
managerial staff. This is a form which 
enables them to keep track of their 


prospective new agents and their centers 
of influence for furnishing prospective 
new agents. 

Albert Kurtz, of the Life Insurance 
Sales Research Bureau, presented the 
3ureau’s new Personal History blank 
and Aptitude Test to the managers and 
general agents. The Continental Ameri- 
can has been using the Personal History 
blank for a full year and has now adopt- 
ed the combination of personal history 
blank and aptitude test. 

New agent’s application and manager’s 
recommendation forms were also given 
to the managerial staff, which gives 
them a clearer picture of the new agent. 

The problem of training was also dis- 
cussed at great length, not only for the 
new agent but the old agent as well. 

Under the discussion of supervision, 
progress reports to be furnished by the 
manager or supervisor at the end of 
thirty, sixty and ninety days in the case 
of a new agent, were given to the man- 
agerial staff. This enables them to have 
a complete picture of the progress of 
the new agent, and these forms are sent 
to the home office at the end of each 
thirty day period for the first three 
months. The Continental American rec- 
ognizes that the first three months in 
the business is the vital part in an 
agent’s life. A plan sheet for old agents 
was also given, as well as an agency 
plan sheet, to check the progress of the 
old agent and the agency as well. 

The managerial conference culminated 
with a dinner and get-together at the 
Hotel Darling Thursday evening. 


ton branch, that city. Following further 
introductions, the meeting adjourned for 
a business session in the DuBarry Room 
of the Hotel duPont. Vice-President 
Rothaermel presided and _ introduced 
President Rydgren, who told of the 
splendid production record last year, 
largest in the history of the company, 
with a 20% increase over 1937. . 


Social Service of Life Insurance 


The balance of the afternoon’s discus- 
sion was on the theme, “Life Insurance 
as a Social Service.” 

The first speaker, Miss B. Ethelda 
Mullen, executive secretary of the Fam- 
ily Society, Wilmington, talked on “In- 
surance in Its Relation to the Security 
of Family Life.” She pointed out from 
her experience the many instances where 
insurance had been an important part in 
the establishment of a feeling of security 
in the families which otherwise might 
have been subjects of rejief. Miss Mullen 
cited case histories where definite plan- 
ning of lump sum benefits or install- 
ments protects the community from what 
would otherwise, upon the death of the 
wage-earner, be an immediate relief 
problem. She also contrasted to these 
stories other actual experiences where 
there is a relief problem because of in- 
surance lost through economic stress. 
Then there were other cases recalled to 
mind where no insurance whatever had 
been owned. In her closing remarks 
Miss Mullen said, “These stories are 
only a few picked from the case his- 
tories in the files of the Family Society. 
They seem to me to demonstrate some 
of the human values which insurance 
can and does help to preserve. To those 
of us who are concerned with maintain- 
ing the strength of family life in the 
community insurance plays an important 
part in our planning.” 

George R. Beach, Jr., personnel man- 
ager of E. L. duPont de Nemours Co, 
spoke on “Opportunities for Service 
Presented by Educational Fund Insur- 
ance.” Among other things, Mr. Beach 
pointed out that the last quarter of a 
century has seen great progress in edu- 
cational standards. Where twenty-five 
years ago the average was a grade school 
education, today the average is at least 
a college education, and further progress 
is being made because there is coming 
into demand a greater and greater need 
for technical college training beyond the 
usual four-year academic course. e 
cited particular instances in the case of 
the duPont company, and pointed out 
instances where life insurance would 
have helped immeasurably in giving 
young men and women a better chance 
to succeed in life. One of the strong 
points developed in Mr. Beach’s talk was 
that oftentimes parents make the mis- 
take of trying to provide for the full ex- 
penses of a college education. This some- 
times deters them from making any 
start. He pointed out that in many 
cases a few hundred dollars, together 
with scholarships and other things that 
are available, would have enabled the 
ambitious boy or girl to secure the nec 
essary college education and start on 4 
successful career. 

The Rev. Dr. Charles Lucius Candee, 
president Old Age Welfare Commission 


(Continued on Next Page) 
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Columbus Mutual Gained In 


Several Important Items 


Gains during 1938 in assets, surplus to 
policyholders and insurance in force 
were disclosed January 23 at the annual 
meeting of stockholders of Columbus 
\utual Life by President Danforth E. 


Ball. 

Assets January 1 were $31,899,350 com- 
pared with $29,788,521 a year ago. Sur- 
lus, which includes a special investment 
juctuation fund of _ $150,000, increased 
from $2,387,191 to $2,525,627, insurance in 
force from $132,720,518 to $133,764,491. 
Total income, $6,574,039, was $2,094,571 
in excess Of disbursements. Net interest 
income totaled $1,146,541, $210,285 in ex- 
cess Of guarantees in outstanding con- 
tacts. The net interest rate earned was 


4%, Dividends paid policyholders totaled 


$521,244. 
The 1938 mortality rate was only 35% 
f expected. Since the company was 
ganized thirty-one years ago, payments 


to policyholders total $34,919,335. 





Traveling Quartette 


Three large personal producers and a 
director of education, traveling as a quar- 
tette of speaking stars, will appear at 
three city life insurance sales congresses 
in Texas during the next fortnight. They 
are Howard C. Lawrence, Lincoln Na- 
tional Life general agent, Newark; Paul 
C, Sanborn, Connecticut Mutual general 
agent, Boston; Walter N. Hiller, Penn 
Mutual, Chicago, and John P. Williams, 
American College of Life Underwriters. 
These are the dates: Houston, January 
31; San Antonio, February 1; Dallas, 
February 2. 

Mr. Lawrence is president N. J. State 
Underwriters Association; Mr. Sanborn 
is chairman Million Dollar Round Table. 





AAA.HUTKOFF STEADY PRODUCER 


A. A. Hutkoff, one of the leading pro- 
ducers in the S. S. Wolfson Agency, 
Berkshire Life, New York, has rolled 
up more than 100 weeks of consecutive 
production for at least an app a week. 
Member of the Rhodes Club, he is one 
of the veterans in point of service in 
the agency. 


Field Hails Gain 


(Continued from Page 20) 
of Delaware, spoke on the subject, “The 
Social and Spiritual Significance of Life 

Insurance.” Among other things, Dr. 
Candee said: “I wonder if the life insur- 
ance man considers his business as much 
of a social work or a contribution to so- 
cial welfare as he might.” 

Dr. Candee further pointed out that 
the life insurance business has to do 
with things which make living worth- 
while, and which make character the 
nobler ; that it has to do with human 
relations; that it recognizes social con- 
ditions and faces social problems; that 
itis not purely a financial problem. The 
speaker also pointed out that there is 
quite a difference between social se- 
curity and personal security. Social 
security represents what society or the 
family does for the individual; personal 
security is something which the individual 
does for himself. The former comes 
rom outside the individual; the latter 
irom within. Dr. Candee said: 

You life insurance men—what an op- 
portunity you have, what a _responsi- 
ility. Let me ask you: is there no sig- 
nificance in the fact that in our han- 
dling of these old age assistance cases 
in the eight and a half years we have 
had only four persons who had insur- 
ance amounting to $1,000 each? Only a 
‘ew more than $500. Only a compara- 
pa few that we had carried from 
3100 to $250. The sadness is that they 
Started too late, when they were too ad- 
vanced in years to afford it. How great 
'S- your responsibility in the promoting 
°l spiritual forces, the development of 
character ?” 








Left to right: Manager Harold D. Krafft of the Provident Mutual’s Washing- 
ton, D. C., agency; Albert Stabler, who signed his first contract with the Provident 


on January 7, 1889, and Franklin C. Morss, manager of agencies. 


The above 


picture was taken at the time of the agency celebration, a story about which 
appeared in last week’s The Eastern Underwriter. 





Many Los Angeles Offices 
Made Progress Last Year 


Los Angeles general agencies did well 
in 1938. Murrell Brothers, Mutual Bene- 
fit, gained 77% over 1937. Russell A. 
Hoghe, Equitable of Iowa, gained 40%; 
Hays & Bradstreet, New England Mu- 
tual, 4%; Leon Soper, manager Phoenix 
Mutual, 102%; Hoyt M. Leisure, Occi- 
dental Life, 9.6%; Mark S. Trueblood, 
Union Central, 16%; J. S. Marr, Re- 
liance Life, 53%; Kellogg Van Winkle, 
Equitable Society, 5%; A. A. Dewar, 
Equitable Society, 11.3%; Harold G. Saul, 
John Hancock, 53%; Roy Ray Roberts, 
State Mutual, 17%. 

George H. Page’s general agency of 
the California-Western States Life led 
all the agencies of the company and 
showed an increased percentage of busi- 
ness, but the figures were not available, 
not having come from the home office. 

Walter T. Sheppard of the Lincoln 
National Life had a gain, but this is an- 
other office where figures must come 
from the home office. 

John W. Yates, general agent of the 
Massachusetts Mutual Life, with a 
$5,000,000 December, was not ready to 
announce the year’s results, due to the 
non-receipt of final figures from the 
home office. 


B. STEPHENSON RE-ELECTED 

3yron Stephenson, president Security 
Mutual, Lincoln, and all other officers 
and directors have been _ re-elected. 
Business in force increased $1,676,000 to 
$35,381,000, a new high. Assets in- 
creased $297,668 to $6,445,899. The in- 
crease for 1938 is double that of 1937, 
Mr. Stephenson reported. 





Loyal to Send Quota Makers 
To One of the Two Fairs 


The Loyal Protective Life, Boston, is 
running a World’s Fair contest for its 
agency force in the United States and 
Canada which has met with a favorable 
response, A specified quota of accident, 
health and life business entitles the 
agent to go alone, and a higher quota 
to take his wife with him. As no fixed 
time is set, each agent can go as soon 
as his quota has been reached. Western 
agents will go to the San Francisco Fair 
and eastern agents to the New York 
Fair. 





Guthrie First in Lives 
And Second in Volume 


Joseph F. Guthrie, of the Johnston & 
Clark general agency for Mutual Benefit 
in Detroit, led the company’s entire sales 
force last year in number of lives paid 
for. He was second in volume written 
for his agency. He is thirty-three years 
old and although he has been associated 
with that agency for several years, last 
year was the first full calendar year in 
which he devoted all his time to selling. 





CUMMINGS NAMED PRESIDENT 


The Cleveland Life Insurance Execu- 
tives Club met January 6 and elected 
the following officers: President, Tru- 
man H. Cummings, general agent Na- 
tional of Vermont; vice-president, David 
M. Cowan, manager Sun Life of Can- 


ada; treasurer, Russell P. Thierbach, 
general agent Northwestern Mutual: 
secretary, W. Allen Beam, general 


agent State Mutual. 





Calls Ives Most Original U. S. Composer 


According to the veteran and great music critic, Lawrence Gilman of the New 


York Herald-Tribune, Charles E. 


Ives, who retired from the Mutual Life agency 


of Ives & Myrick, New York, five years ago, and since then has been devoting his 
time to composition, is “probably the most orignal and extraordinary of American 


composers.” 


Mr. Gilman devoted two columns in last Saturday’s Herald-Tribune to the first 
complete performance in New York City of Mr. Ives’ sonata “Concord, Mass., 
1840-60,” given in Town Hall, the pianist being John Kirkpatrick. 

Mr. Ives is 64 years old; lives in New York City and in Connecticut where he 


has a Summer home. 


His father was a musician and a musical experimentalist. 


Ives, as a child in Danbury, Conn., was fascinated with the magic and mystery of 
acoustics, by problems of involving pitch and quarter-notes, by the native and basic 


elements of the genuine type of our American folk music. 
musical composition began when he was 25. 


His own experiments in 
He is little known to the American 


public, but Mr. Gilman calls him “one of those exceptional artists whose indiffer- 
ence to reclame is as genuine as it is fantastic and unbelievable.” 


Calling the Concord sonata the greatest music composed by an 


American and 


most deeply and essential American in impulse and implication, Mr. Gilman found 
in it passion, wisdom, beauty and splendor of human life. 


Foosaner Addresses 
Lawyers on Insurance 


LARGE FIELD AMONG ASSUREDS 





Suggests Attorneys Have More Generai 
Information About Contracts; 
Against Renewable Term 





At a dinner meeting of the insurance 
section, New Jersey State Bar Associa- 
tion, Samuel J. Foosaner, chairman life 
and health insurance committee, and 
counsel for the New Jersey State Life 
Underwriters Association, spoke on 
“Lawyers and Life Insurance.” Reasons 
were given why lawyers should be con- 
cerned about life insurance as follows: 

3ecause life insurance is a tremen- 
dous institution, and the very clients 
who comprise the holders of life insur- 
ance are the same individuals who con- 
stitute the clientage of the attorney. 

Lawyers are frequently consulted by 
their clients regarding problems which 
bear either directly or indirectly on life 
insurance. The lawyer should be equip- 
ped with a working knowledge of life 
insurance when such occasion arises. 

It is the duty of the lawyer to guide 
his client against those who would mis- 
guide. Apropos of this thought Mr. 
Foosaner urged his audience to exert 
their influence in curbing the large 
amount of misinformation to which the 
client is subjected pertaining to renew- 
able term insurance. 

The speaker then cited comparative 
costs and used illustrations to substan- 
tiate the statement that in most instances 
renewable term is undesirable, and the 
most expensive kind of life insurance. 

Against Partially Qualified 

The speaker added that it is obliga- 
tory upon the lawyer to guard the in- 
terests of his client against those in- 
dividuals who, lacking a legal training, 
volunteer tax information of a technical 
nature concerning which they are but 
partially informed, or offer their pros- 
pects instruments to be used in com- 
plicated insurance trusts, after having 
revamped them from prepared forms. 

In emphasizing the importance of more 
mutual understanding and cooperation 
between lawyers and life underwriters, 
the speaker insisted that increased har- 
mony in this direction would result to 
the advantage of both professions and to 
the public. 


CANADIAN BUSINESS RISES 








A. N. Mitcheil Comments on Practices 
Regarding Debtors and Evil of Too 
Low Interests Rates 

Encouragement for the coming months 
in Canada is to be had in the record in 
the past twelve months. It is predicted 
by A. N. Mitchell, president Canadian 
Life Insurance Officers Association and 
president of the Canada Life, that new 
business written in Canada would total 
$625,000,000 for the year. Mr. Mitchell 
also estimates that total business in force 
would exceed $7,000,000,000. 

Commenting on _ conditions, 
Mitchell says: 

“In recent years there seems to have 
been a tendency in Canada and else- 
where, in considering the plight of the 
debtor, to regard the removal of what 
is called ‘the burden of debt’ as a matter 
of foremost national importance and to 
disregard the effect this would have upon 
the creditor, whose need is as import- 
ant from the national standpoint as that 
of the debtor, and often quite as acute. 
Cancellation of debt, repudiation, unfair 
debt adjustment legislation and unfairly 


Mr. 


prolonged moratoria are dangerous 
paths for a nation to follow. Undue 
stress on low rates of interest is an- 
other.” 





MARCUS ALLEN JONES DEAD 


Marcus Allen Jones, Kentucky state 
agent, American National, died January 
11, age 56. He was a native of Frank- 
fort, Ky., and had represented life com- 
panies in Kentucky for more than 
thirty years. 
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INSURING ATLANTIC AIR of the surviving members of a group 


SERVICE 
which together with indus- 
suc- 


Insurance, 


try and finance make possible the 


cessful development of many 
tures in this rapidly changing world, will 


new ven- 
role in inauguration 
the new North At- 
lantic air service. Without the support 
of insurance privately operated air lines 
hesitate to risk the 
this great ven- 
is getting 


play a prominent 


and maintenance of 


would certainly 
hazards associated with 
ture. Pan-American 
from the Boeing company six huge sea- 
planes, worth several million dollars and 
this Summer in 
service the 
This 


delayed 


Airways 


may be used 
launching the 
United States and Great 


may, however, be 


these 
air between 
3ritain. 

new service 
if the 
used instead to replace older 
in the Clipper service to the Orient. Two 


planes now near completion are 


equipment 


large American aviation underwriting of- 
fices handle the protection for the Pan- 
with the 
insurance companies which these offices 


American planes and place it 


represent. 

Reports from Great Britain, discussing 
the insurance to be placed upon the Brit- 
ish planes in the North Atlantic service, 
state that the British Aviation Insurance 
Co. will in all probability handle the 
if the new flying boats are 
erated privately by Imperial Airways. At 
there is 


coverage op- 


the moment some question 
operated 
Air Min- 
which government 
would carry the insurance risk itself. In 


the present normal flights on the various 


planes may be 
British 
the 


whether these 
experimentally by the 


istry in case 


Empire routes private aviation insurance 
provides the cover. 





PRIMER FOR POLICYHOLDERS 


Unusual, 
nent, was 


but also effective and perti- 
the discussion by President 
Arthur M. Collens of the Phoenix Mu- 
tual Life in his the 
relationship of policyholders to a mutual 
and why they 
operations of 


annual report on 
life insurance company 
should understand the 
their company. 

He explained that policyholders are the 
sole owners of a mutual life 
company, the assets represent their sav- 
ings and it is the investment of 
savings at an adequate interest 
that makes possible performance 
their life insurance protection. He 
point the disastrous 
with early assessment plans when each 


insurance 


these 
return 
under 
went 
results 


on to out 


the face 
wha had 
this ex- 


were assessed pro rata to pay 
policies of those 
during the year. Out of 
perience came legal reserve life insur- 
with its long period of creditable 
performance. Premiums for permanent 
insurance must be larger than premiums 
for Term or temporary insurance for the 
of building up the reserves 
which are the bulwark of strength of 
legal reserve life insurance. 

If all policyholders would read a 
simple statement on the operation and 
fundamental strength of legal reserve life 
insurance, such as that given by Presi- 
dent Collens, there would be a better 
understanding of the difference between 
Term and permanent insurance which 
would make less profitable the activities 
of those who are making a living out of 
upsetting sound life insurance programs. 


amount of 
died 


ance 


purpose 





W. SAWYER 

The appointment of E. W. Sawyer as 
attorney on the staff of the National 
3ureau of Casualty & Surety Under- 
writers was hailed in stock casualty in- 
ranks as a progressive move. 
Mr. Sawyer, formerly of the Liberty 
Mutual and at one time a judge in 
Maine, is not only a widely known in- 
surance lawyer, but has built up a na- 
reputation as an authority on 
policy coverages for casualty insurance. 
This background will be invaluable in his 
work with the Bureau as many students 
of the business feel that casualty insur- 
ance is entering a new era of service to 
the insuring public during which many 
new types of coverage will be developed. 

3ecause of Mr. Sawyer’s long and in- 
timate experience in the law the Bu- 
reau feels that he has the necessary 
knowledge to help work out the prob- 
lems which are continually arising in 
the legal end of the business and to give 
valuable advice in the development of 
policy coverages and manual rules along 
lines which will redound to the benefit 
of insurance buyers as well as insurance 
carriers and producers. 


surance 


tional 





UNDERWRITERS’ POLICIES 

In the Harrison Law State Chart for 
1939, issued this month, the statement is 
made that of 314 fire insurance companies 
operating in more than one state 160 do 
not use additional named policies. The 
other 154, however, use more than 300, 
most of them issued by individual com- 
panies. 








SAMUEL T. CHASE 


Samuel T. Chase, for many years gen- 


eral agent for the Connecticut Mutual 
Life at Chicago before he was succeeded 
by Charles J. Zimmerman about two 
years ago, was supposed to retire with 
the title of general agent emeritus, hav- 
ing an office in the agency to keep in 
touch with personal business, but Mr. 
Chase evidently had other ideas. In 
vigorous health the one time Western 
singles tennis champion, now relieved of 
managerial responsibilities, has increased 
his personal life insurance production 
until it exceeds all his past records. Mr. 
Chase is shown in the photograph hold- 
ing the racquet for one of his famous 
backhand strokes, the same racquet with 
which he won four consecutive cham- 
pionships from 1889 to 1892. His older 
brother, Charles, was champion for five 
consecutive years. The racquet hangs 
on a peg in Mr. Chase’s office. 
«+ « 


F. Robertson Jones, for many years 
active in the Association of Casualty & 
Surety Executives and in the Interna- 
tional Association of Casualty & Surety 
Underwriters, has been re-elected secre- 
tary of the Federal Grand Jury Associa- 
tion for the Southern District of New 
York. At the annual meeting recently 
the association heard addresses by Judge 
John C. Knox, former Justice William 
Harman Black of the New York Supreme 
Court and Robert Darum, the associa- 
tion’s counsel. Mr. Black discussed the 
crime situation. 

* * * 

Viscount Knollys, managing director, 
Employers’ Liability, who is making one 
of his annual visits to the company’s 
branches in the States and Canada, spent 
the week of January 16-21 in Los An- 
geles with Resident Manager William 
Wittkoff, studying the general business 
trend and acquainting himself with the 
problems of the branch. He left for 
New Orleans, New York City and Mon- 
treal, from whence he will return to the 
home office in London. 

* * * 


Samuel Insull, Jr., son of the late util- 
ity magnate, was among the fifty-nine 
candidates for licenses as _ insurance 
agents and brokers who took examina- 
tions in Chicago last Saturday. Mr. 
Insull joined the W. A. Alexander & 
Co, organization the first of the month. 
Of those who took the examination 
twenty-four tried for general brokers’ 
licenses and thirty-five for agents’. 

* * * 


William R. C. Corson, president of 
Hartford Steam Boiler, has resigned as 
secretary of the Wadsworth Atheneum, 
Hartford, a post he filled for many years. 





CHARLES E. WICKHAM 

Charles E. Wickham, retired manager 
of the New York City branch of the 
American of Newark and now operating 
a local agency at Miami Beach, Fla, 
has been in New York City this week 
on a short visit. 

x o* x 


Harris L. Wofford, manager, Pruden- 
tial, New York City, and Mrs. Wofford 
were recently hosts at their home in 
Scarsdale, N. Y., at a recital given by 
Harold Patrick, young American bari- 
tone, who has been launched on a musi- 
cal career while still connected with the 
home office of the Prudential. Mr. Pat- 
rick was accompanied by Miss Anca 
Seidlova. Soloist at three conventions 
of the Prudential in New York, Mr. 
atrick also appeared as soloist at the 
Maine Music Festival, has sung over 
major radio networks and been guest 
artist with symphony orchestras in 
Newark, Glen Ridge and Montclair. On 
February 2 he will sing before the Morn- 
ing Music Club of Ottawa, Canada. 

* * * 


Carroll C. Day, general agent, Pacific 
Mutual, Oklahoma City, has been made 
chairman of the public welfare division 
of the Oklahoma City Chamber of Com- 
merce. Other insurance men holding im- 
portant committee positions on the 
Chamber of Commerce there are H. B. 
Houghton, president National Aid Life 
of Oklahoma City; Theodore M. Green, 
Massachusetts Mutual; R. T. Stuart, 
president Mid- Continent Life of Okla- 
homa City, and Joe D. Morse, president 
Home State Life of Okiahoma City. 


* * * 


Frederic H. Rhodes, president, Berk- 
shire Life, recently awarded to S. Sam- 
uel Wolfson, general agent of the com- 
pany in New York, a handsome silver 
plaque suitably inscribed in recognition 
of Mr. Wolfson’s distinguished service 
in directing the Berkshire Boosters 
Campaign of late last year which was an 


outstanding success. Mr. Wolfson’s en- 
ergy, loyalty and _ leadership were 
stressed. He and Mrs. Wolfson are now 


on a Caribbean cruise. 
* * * 


Thomas I. Parkinson, president, Equit- 
able Society, was guest speaker at the 
recent dinner in tribute to Percy 
Magnus, for six years head of the New 
York Board of Trade. 


* * * 


Ralph R. Lounsbury, president, Bank- 
ers National Life of Montclair, N. J» 
has been elected a director of the Mont- 
clair Y.M.C.A 
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The Constant European World War 
Scare Ballyhoo 

I note in despatches from London that 
Lloyd’s is betting 32 to 1 that there will 
not be a general European war in 1939. 
But more interesting to me is the state- 
ment in Editor & Publisher by Dr. Wil- 
liam T. Ellis that the United States 
press is overworking the European crises. 
Every American who travels in Europe 
is greatly surprised when he returns to 
the U. S. to see the big play the news- 
papers give to these crises, quickly fol- 
lowing one with another. They do not 
read such a continuity of scare stories 
in the British and French or Scandi- 
navian papers. 

Dr. Ellis has for years been an authori- 
tative writer on European affairs. He 
has just returned from another jaunt 
through Europe and the Near East. Here 
are some of his comments, as he writes 


them for Editor & Publisher: 





Yes; “crisis” is the word, overworked 


as it is; and crisis is the theme. I have 
been traveling the last year in twelve 
Near Eastern and European countries, 
and the vast human changes I have seen 
in progress have stirred my American 
impulses. This is no day for human 
ostriches; but for wide-open eyes on a 
world-wide horizon. One of history’s 
epochal changes is under way amidst 
all humanity. To “discern the signs of 
the times” is the first concern of every 
newspaper man. 

Despite this observation, I return to 
find the printed page in America too 
heavily devoted to the crisis, in terms 
too highbrow and too material and too 
political. We are served five - dollar 
words, such as “totalitarianism” and 
‘ideology,” with every morning’s break- 
fast food. All sorts of qualified and un- 
qualified seers and voodoo doctors are 
raising ghosts and goblins to scare the 
people. Too many editors are standing 
hectically at what they think is Arma- 
geddon, but which is really only an 
abandoned rail fence. 

Nothing is happening in the world, 
or going to happen, that is beyond the 
Power of sensible human beings to con- 
trol or remedy. Our America is not go- 
ing either Communist or Fascist, all the 
spook-raisers in the world to the con- 
trary notwithstanding. 

50, to plunge in media res at once, 
it behooves newspaper makers to keep 
their heads; and to consider how best 
to fortify the hearts and minds of 
their readers with calmness and cour- 
age and competency. Papers print too 
much Politics, and too bitter. Political 
animosity has reached a new high in 
American journalism during the last five 
years. We seem to have lost sight of 
the prophet’s, “Comfort ye, comfort ye, 
My people.” The supreme business of 


stabilizing the public mind has _ been 
neglected. 

If it may not be deemed too pre- 
sumptuous on the part of a mere hired 
hand—who, however, has been places 
and done things—I would like to sug- 
gest a few homely measures which I 
would adopt were I editor of a news- 
paper today. 

In the first place, I would aim at 
the hearts of my readers, as well as their 
heads. I would give the bright young 
cynics who are problem sharks a vaca- 
tion from my columns, along with the 
doctors of despair and the professional 
political wailers. This country is not 
going to the dogs: it is not even headed 
that way. 

Therefore, I would print every inspir- 
ing bit of Americana I could find, even 
if it be not “hot news.” I would run, 
as first of a series of historical stories, 
Edward Everett Hale’s “Man Without 
a Country.” 

As “peppers” for my pages I would 
scatter the great phrases from our his- 
tory’s statesmen. This is palatable meat 
for the average American, who has got 
mental indigestion from the contempo- 
rary output of derogation of his country 
-a primary offense of the pacifists and 
“internationalists.” 

Then I would print every incident and 
story that I could find that would tend 
to heal the growing class-consciousness 
that is embittering American life. Class 
cleavage is our worst peril. Who would 
know, from his newspaper reading, that 
there are thousands of business enter- 
prises in the land wherein employers and 
employes work with a common loyalty, 
a common purpose and a common under- 
standing? If we had less news from New 
York, and more from the country at 
large, the picture would be fairer. 

Another theme upon which I would 
harp continuously would be the merits 
of our public schools, trying ever to link 
the school in all possible ways to the 
community. There has been a vast im- 
provement in the space given to educa- 
tional matters in the press, but still there 
is room to root more for the local schools 
and their pupils. An imaginative re- 
porter could make this his entire as- 
signment. 

Similarly, I would give the church a 
better show for its white alley. Most 
Americans—more than half our popula- 
tion—are connected with the church. 
Rural papers recognize this and give 
space accordingly. The best that the big 
cities seem to achieve is scraps of quo- 
tations from sensational sermons and a 
few columns of dreary “church notices” 
on Saturday; which properly belong in 
the advertising columns. No portrayal 
is ever given of the real religious life 
of the community: its forms, its inter- 
ests, the activities of its members, the 
character of its ministry. What editor 
really catches the significance of the 
simple statistics that there are now more 


than two million Sunday school teachers, 
and thirty million members, in the land? 
I am imparting news when I say that 
the most numerous and active forums 
in America today are the adult Bible 
classes, wherein contemporary life is dis- 
cussed from the standpoint of the Bible. 

Next I would search the syndicates, 
and the exchanges, for a vital daily re- 
ligious feature—something genuinely spir- 
itual, brief and popular. For “man is an 
incurably religious animal,” and needs a 
daily sprinkling of the waters of religion 
upon his world-dusty soul. Many men, 
such as Frank Crane, Glenn Frank, 
Dr. Cadman, Joseph Fort Newton, set out 
to write daily religious articles; but these 
all quickly deteriorated into editorializ- 
ing upon philosophy and affairs. It is 
real religion the readers want, Protest- 
ant, Catholic and Jew alike. 

x %'% * 


Justice Albert Conway 

Another honor given to Supreme Court 
Justice Albert Conway, former Superin- 
tendent of Insurance, came last week 
when Governor Lehman named him to 
succeed Justice George A. Larkin as 
presiding officer in the special grand 
jury investigation of Buffalo city affairs. 
In ill health, Justice Larkin asked to be 
relieved in this year-old inquiry which 
has brought about the indictment of thir- 
ty-five persons. 

Justice Conway has had many dis- 
tinctions. He is president of the Brook- 
lyn Council of Boy Scouts of America. 
He first came into public life when he 
was appointed an assistant district at- 
torney of Kings County. At the time 
James Cropsey was district attorney. His 
successor, Harry E. Lewis, now Supreme 
Court justice, retained Mr. Conway as 
an assistant. In 1929 he was appointed 
Superintendent of Insurance, which po- 
sition he resigned in 1930 to become a 
Kings County judge. In 1932 he was ele- 


vated to the Supreme Court. He has 
four children: Alberta, Elaine, Hewitt 
and Lois. 

x * x 


Fireman’s Fund Record Appears 
With Attractive New Cover 


The Fireman’s Fund Record, house 
organ of the Fireman’s Fund of San 
Francisco, appears this month with a 
new and artistic cover. This publication, 
said to be the oldest of its kind, has 
been continuous since 1878, except for 
the three reconstruction years following 
the San Francisco earthquake and fire of 
1906. It has a circulation of 16,000 
copies. The old cover, showing the fire- 
man and child of the company’s famous 
seal. has been changed to a pictorial 
hand-lettered design. 

Officers of the company selected the 
new design from several submitted be- 
cause it expresses stability. The picture 
used for the January issue shows Barne- 
gat lighthouse, on the coast of New Jer- 
sey, at dusk The scene will be changed 
in each issue. The hand-lettered panel 
below the picture carries the name of 
the publication and the second color, 
blue. The color will also be changed 
month by month. W. Stanley Pearce, 
secretary of the Fireman’s Fund, is edi- 
tor of the Record. 

* * x 


Insurance Men Hear Dies Hit Un- 
American Activities 

Among the more than 1,500 persons 
who listened on Thursday night of last 
week to the vigorous condemnation by 
Congressman Martin Dies of attempts 
in this country to undermine the Amer- 
ican form of government were many in- 
surance men. Congressman Dies, chair- 
man of the Congressional committee in- 
vestigating un-American activities, spoke 
in the crowded ball room of the Plaza 
Hotel before representatives of numer- 
ous patriotic societies. The meeting was 
sponsored by the New York Chapter of 
the Sons of the American Revolution 
and Mr. Dies’ address was_ broadcast 
over Station WOR. 

On the speakers’ platform, with its 
colorful background of various Amer- 
ican flags in use during the years of the 
fight for independence, were four insur- 
ance men. They were Richard V. Good- 





ALBERT CONWAY 


win, vice-president of the Fireman’s 
Fund; H. B. Fairbanks, insurance brok- 
er; Colonel Francis R. Stoddard, former 
Insurance Superintendent of New York 
State, and Edward W. Allen of Allen 
& Schmidt, general agents in New York 
for the New England Mutual Life. Mr. 
Goodwin is president of the Empire State 
Society of the S.A.R., Mr. Fairbanks 
past president of the New York City 
chapter, Mr. Stoddard governor general 
of the Society of Colonial Wars and Mr. 
Allen president of the New England 
Society of Brooklyn. Other insurance 
men were scattered throughout the audi- 
ence. 

Belaboring both Fascism and Com- 
munism, Mr. Dies remarked that under 
either regime labor, organized or other- 
wise, was the heaviest loser. As far 
as this country was concerned, he felt 
that “we have our hands full in pre- 
serving democracy,” without getting in- 
volved in disputes originating in Europe. 

Mr. Dies will speak at a luncheon on 
February 13 at the William Penn Hotel 
in Pittsburgh in connection with Pitts- 
burgh Insurance Day. This luncheon 
is being sponsored by the Pittsburgh 
Association of Insurance Agents. 

* * * 


Geneseeans Re-elect Jesse S. Phillips 

Jesse S. Phillips, board chairman of 
the Great American Indemnity and vice- 
president, Great American, was paid a 
great tribute the other night by the So- 
ciety of the Genesee, an association of 
sometime residents of the Genesee Val 
ley and Western New York State. In 
the grand ball room of the Waldorf 
Astoria Hotel, New York, 600 members 
and guests (including some prominent 
insurance people) of this Society attend- 
ing the 40th anniversary dinner, re-elect- 
ed Mr. Phillips as their president, an 
honor which he richly deserved. Some 
300 of those present were “home town” 
folks from Rochester and vicinity who 
had come down to New York especially 
for this party. That was something 
which Mr. Phillips and his fellow officers 
deeply appreciated. But they were well 


repaid for their trip for the program 
sparkled with drama and good fellow 
ship. 


As toastmaster of the occasion Jesse 
S. Phillips did a fine job, maintaining a 
poise that was remarkable in view of 
the fact that his wife is seriously sick 


in the Medical Center, New York. His 
first order of business was to offer a 
toast to the President of the United 
States, then to read a congratulatory 


telegram from the President. A staunch 
Republican, it was interesting to note 
that after performing this function Mr 
Phillips quickly read telegrams from two 
prominent leaders of his own party 

Thomas E. Dewey, District Attorney of 
New York, and Bruce Barton, Congress 
man. The late Louis B. Wiley, business 
manager of the New York Times, came 
in for special recognition. He was the 

(Continued on Page 45) 
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Insurance Code Bill 
Introduced at Albany 


GENERAL REVISION OF THE LAW 





Piper Issues Statement on Purposes of 
Measure and Changes in Invest- 
ment Reqaivemente 


Following three ‘years of study, prepara- 


tion and alteration, the comprehensive 
bill to revise and modernize the New 
York insurance law was introduced in 


Albany on Wednesday 
by Assemblyman R. Foster Piper of 
Buffalo, chairman of the special com- 
mittee on the law revision. This measure 
is minus some of the controversial pro- 


the legislature at 


posals which will be handled in separate 
bills to be introduced later in the cur- 
rent session. 

The bill would write into the law 


many provisions which in the past have 
been rulings by the State Insurance 
Department. 

“It is the opinion of the State Super- 
intendent of Insurance and of our com- 
mittee that the general public should 
know what the law is in respect to vari- 
ous matters which in the past have been 
handled by means of rules of the depart- 
ment,” said Mr. Piper. 

“However, the committee has endeav- 
ored to leave some flexibility in the law 
so that whenever necessary the super- 
intendent may use his discretion within 
reasonable bounds. No rules of the 
department have been written into the 
law without thorough discussion at pub- 
lic hearings and conferences.” 

Investment Restrictions Added 

One change proposed in the bill deals 
with investment requirements. There 
has been a general strengthening of the 
kinds of securities in which the policy- 
holders’ money may be invested. 

“In the past there have been some 
instances in which companies speculated 
in the stock market with money, which, 
in effect, belonged to the policyholders, 
even though the company were a stock 
company,” Mr. Piper said. 


Mr. Piper said that it had been the 
purpose of the committee to take a 
“middle ground” in an effort not to 


hamper insurance companies’ executives, 
but, so far as possible, to safeguard the 
interest of the people. 

“The entire purpose of the revision 
of the insurance law is for the strength- 
ening of the financial structure of the 
companies and the safeguarding of the 
interests of those who buy insurance 
or may be claimants against insurance 
companies. 

‘In accomplishing this purpose we 
have endeavored to give insurance ex- 
ecutives the right to operate their own 
companies within reasonable bounds. On 
one hand there has been an urge, from 
the public, for the strictest kind of 
regulation and, on the other, from the 
companies, not to limit their powers 
at all.” 

Article I of the new bill deals with 
definitions and penalties; Article II with 
the organization of the Insurance De- 
partment; Article III with administrative 
and procedural; Article IV with organi- 
zation, licensing and corporate proced- 
ure of insurers; Article V with assets, 
investments and deposits; Article VI 
with agents, brokers and adjusters; Ar- 
ticle VII with insurance contracts, and 
Article VIII with rates and rating or- 
ganization. 

Separate articles then follow, one deal- 
ing with various forms of insurance, 
such as life, accident and health; an- 
other with cooperative, life and accident, 
and another with casualty insurance. The 
last three article deal with merger, con- 
solidation and related subjects; rehabili- 
tation, liquidation and related subjects, 
and taxes and fees. 











Factory ‘nieaiiiiaaile 
Storm Losses $3,000,000 


REPORT ON N. E. HURRICANE 


Other 1938 Experience Satisfactory, with 
Premiums Slightly Reduced; All 
Officers Reelected 


of the 
Association was held 
Waldorf Astoria in 
New York, preceded by a dinner attend- 
ed by approximately 200 officials and 
representatives of the member companies 


forty-ninth annual meeting 


The 
Factory Insurance 


last evening at the 
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and rating bureau managers and secre- 
taries, 

The report submitted by Manager H. 
P. Smith dealt prominently with the 
association’s losses in the New England 
hurricane of September 21, 1938. These 
losses were about 535 in number and, 
including estimates, amounted to approx- 
imately $3,000,000. About 70% have al- 
ready been adjusted and paid. The asso- 
ciation’s loss experience, aside from the 
hurricane, was reported to have been 
satisfactory. Premiums were slightly 
less than in 1937. The association’s in- 
spection and engineering services, car- 
ried on by seventy fieldmen, were stated 
to be maintained on a high quality level. 

All officials and the executive commit- 
tee were reelected as follows :—Presi- 
dent, J.K. Hooker, vice- president Auto- 
mobile Insurance Co.; vice-president, 
Esmond Ewing, vice-president Travelers 


Fire; vice-president, C. S, Kremer, vice- 
president, Hartford Fire; secretary, J. field Fire 
eendenainenl 





WHAT ARE YOUR TOOLS ? 


An Agent, just as many workman, must have 





good tools to do his job well. 


The most 


important of these 


tools is his 


Company. He must be able to use its facili- 


ties for his progress; its reputation, for his 


background. He must serve his Clients with 


sound, reliable protection. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire sory, Inc. 
92 William St., N. Y. C. 


CHICAGO OFFICE: 209 W. Jackson adh vod 
SAN FRANCISCO OFFICES: 


fee Montgomery Street 
Marine—222 Sansome Street 


Geo. W. Jalonick Dies at 86 


Funeral services for George W. Jal- 
onick, 86 years old, veteran insurance 
company executive of Dallas, were held 
there Tuesday, January 24. Mr. Jalonick 
died January 23 at his home of pneu- 
monia. Born at Belton, Texas, August 
3%, 1852, he organized the old Austin 
Fire and with his brother, the late Ike 
Jalonick, merged it with the Common- 
wealth Insurance Co. and the Interna- 
tional to form the Republic of Dallas. 

Mr. Jalonick sold his interest in the 
Republic in 1932 and helped organize 
the Gulf Insurance Co. and was a mem- 
ber of its board of directors at the time 
of his death. He also was one of the 
founders of the Southwestern Life. Sur- 
viving are his son, George W. Jalonick, 
Jr.; three daughters, a sister, and five 
grandchildren. 





H. Vreeland, manager Scottish Union & 
National; treasurer, Gilbert Kingan, 
president Orient Insurance Co. Execu- 


tive committee: Aetna Insurance Co., 
Continental, Great American, Home, 
North America, National Fire, North 


3ritish & Mercantile, Phoenix, Spring- 
& Marine. 














PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 


$608,121.20 in the above are 


The Tokio Marine & Fire 


Insurance Company, Ltd. 


United States Fire Branch: 80 John Street, New York 
Georce Z. Day, Ass’t. General Agent 


U. S. Statement June 30, 1938 


Bonds & Stocks valued on New York Incusenes Department Basis. 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 
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in various States as required by law. 
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COMMISSIONER PEW IN N. Y. 

Insurance Commissioner Maurice V 
Pew of Iowa, who is chairamn of Zone 4 
of this country as the states are divided 
by the examinations committee of the 
National Association of Insurance Com- 
missioners, is in New York consulting 
with Superintendent Louis H. Pink with 
regard to the insurance company ex- 
amination problem. Zone 4 includes 
Iowa, Minnesota, Illinois, Michigan, In- 
diana, North Dakota, South Dakota and 
Wisconsin. 


MASS. FIRE RATE CONTROL BILL 

A bill has been introduced in the 
Massachusetts legislature to establish 
strict control of fire insurance rating. 
This bill is sponsored by the United 
Mutual Fire of Boston and would set up 
a rate-making body, with all companies 
bound by the rates and rules established. 
Rate concessions to preferred risks 
would be forbidden but direct-writing 
mutuals would be allowed to offer divi- 
dends. This bill has met defeat at two 
previous sessions, 


I. E. A. TO MEET FEB. 10 

The annual meeting of the Insurance 
Executives Association will be held on 

Friday morning, February 10, at the 
Waldorf-Astoria Hotel in New York 
City. The board of trustees will meet 
on the afternoon of Thursday, February 
9. Following the I.E.A. meeting it is 
expected that announcement will be made 
of a new director of the Business Devel- 
opment Office to succeed F. S. Dauwal- 
ter, now assistant general manager of 
the National Board of Fire Underwriters. 


TRAVELERS FIRE FIGURES 

Assets of the Travelers Fire at the 
close of 1938 amounted to $26,280,630, a 
gain of $1,724,526, and the surplus was 
$5,958,941, an increase of $444,638. The 
reserves and all other liability totaled 
$18,321,688, up $1,279,887. The Charter 
Oak, affiliate of the Travelers and Trav- 
elers Fire, reports assets of $1,286,754, 
gain of $23,378. The surplus was $782,- 
401, an increase of $22,632. 


The Charter Oak Fire of the Travelers 
group is entering North Carolina. 
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Five Y ear 


eriods as P rice - Harnings 


Tests for Fire Insurance Company Stocks 


By Neville C. Seymour, C. P. A. 


Insurance Stock Analyst 


“How many times earnings is it sell- 
ing?” This is very much like asking, 
“How warm is the water?” before taking 
a dive into the old swimming pool! 
Somebody sticks his foot in the water, 
and says “Seems fairly warm to me!”; 
another fellow tries it out and to him it 
isn’t quite so comfortable. As a rule no- 
body present has a thermometer to find 
out correctly before taking a plunge! 
Buying stocks of any kind, at any time 
is not unlike taking a dive into a pool, 
but in either case there’s good sense in 
finding out first if it’s the right time to 
eo in, or to put it another way, in 


is one reason that many have been able 
to maintain unbroken dividend records 
for more than fifty years. The annual 
earnings of insurance companies, how- 
ever, are not a proper basis for measur- 
ing price-earnings ratios, and this article 
will attempt to explain why. 
Sources of Income 

Insurance companies derive their op- 
erating income from profit on their un- 
derwriting department and from income 
on their invested reserves. Their invest- 
ment income, while it does fluctuate 
somewhat, remains far more stable year 
by year than does the underwriting 
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adopting some fairly reliable method of 
judging market attractiveness in relation 
to earning power. 

When one reads that industrial stocks 
are selling at twenty to forty times 
earnings, that usually means something 
definite to an investor. The reason for 
this, particularly in view of the undistrib- 
uted earnings tax, is because annual 
earnings and dividends paid very closely 
correspond. In other words the relation- 
ship between market price and earnings 
is usually very similar to the immediate 
cash income yield to be obtained through 
a commitment. 

his is not so at all in the case of in- 
Surance stocks. In the first place in- 
surance companies are not affected by 
the undistributed earnings tax, and there- 
fore are able to maintain their long es- 
tablished policy of compounding approxi- 
mately two-thirds or so of their annual 
farnings, after paying dividends. This 


profit. Take a look at Chart 1. Notice 
that the annual income from _ both 
sources fluctuates quite violently between 
individual years. Observe, however, that 
the annual underwriting profit fluctuates 
in an almost parellel manner. Now look 
at the curve representing a moving aver- 
age of earnings from both sources calcu- 
lated by five year periods. You will im- 
mediately see that, while the annual re- 
sults were fluctuating wildly from 1930 
to 1934, the five year earnings trend 
began to level off between 1931 and 1934, 
and then commenced to move steadily 
upward, continuing this upward gain 
through 1937. 

Chart No. 1 reflects the composite av- 
erage results of twenty-one companies. 


What Causes Annual Fluctuations 


Chart No. 2 has some very interest- 
ing curves. In the first place, it will be 
noticed that the ratio of underwriting 


expenses to premiums written is ex- 
tremely stable, ranging very close to the 
theoretical 48% allowance for expenses 
contained in the make-up of a premium 
rate. The ratios of losses incurred to 
premiums written, however, fluctuates 
markedly from year to year. The writer 
published an article in The Eastern Un- 
derwriter (January 7, 1938) explaining 
that, due to the peculiarity of the legal 
method of accounting which all insur- 
ance companies are required to use, an 
equity always exists in the unearned 
premium reserve that finally finds its 
way into the surplus account. A method 
of calculating the amount of the equity, 
was explained, based on a consideration 
of the five year moving average of in- 
curred losses,', Under this method the 
annual equity rate, used in calculating 
underwriting earnings, varies inversely 
to the trend of losses. 

This effect can be noted by the broken 
line at the top of Chart 2. The annual 
change in equity however has a pro- 
nounced effect on the underwriting re- 
sults; the changes in equity are always 
due to two things; first, the previous 
year’s equity rate applied to the dollar 
difference in the balance of the un- 
earned premium reserve at the beginning 
and end of the succeeding year, and 
secondly, the change in equity rate ap- 
plicd to the total reserve at the end of 
the succeeding period. Sometimes, there- 
fore, the amount of equity varies sub- 
stantially because of a large increase, 
or decrease in the dollar amount of the 


reserve, while at other times there is a 
marked change due to a greatly reduced 
or increased equity rate. It can be un- 
derstood that any sudden instability in 
premium volume, or trend of incurred 


Inasmuch as most insurance policies 
are written for terms of years, and usu- 
ally rate revisions are also based on 
the loss experience of various risks over 
terms of years, it seems logical to ignore 
annual underwriting results in judging 
the earning power of insurance com- 
panies. Tests have shown that a five 
year period ultimately eliminates the ef- 
fect of business written in any particular 
policy year. It is therefore suggested 
that the most significant basis for de- 
termining earning power is to study the 
trend of five year moving average re- 
sults. A further examination of Chart 2 
will bring out the fact, for instance, that 
in 1932, even though the consolidated 
operations of ten major companies 
showed an underwriting loss for the 
year of nearly 10%, the five year aver 
age experience still showed a slight 
profit. It also shows that while exten- 
sive annual gains were being made be- 
tween 1932 and 1935, the five year trend 


was steadily upward toward increasing 
underwriting profits. 
Supposing, therefore, one had been 


judging the market attractiveness of in- 

dividual insurance stocks on the basis of 

annual earnings, the conclusions reached 
(Continued on Page 26) 
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Storm Damage Losses 
Deductible From Tax 


U. S. SUPREME COURT CASES 


Effect on Property Not Used in Trade 
or Business; Limitation on Amount 
of Deduction 

In a United States Supreme Court de- 
cision given January 3 it was held that 
in fixing the amount of deduction for 
casualty losses of non-business property, 
the basis for determining the amount of 
loss sustained during the taxable year 
through damage by casualty to property 
not used in a trade or business, and 
therefore not subject to depreciation al- 
lowance, is limited to the value of the 
property immediately before the casualty, 
where such value is less than its cost. 

Under this decision it would appear 
that the loss resulting from property, 
trees, etc., destroyed by storms is a de- 
ductible item in making out income tax 
returns. 

Two actions were considered, one 
known as No. 180, the other as No. 318. 
In delivering the opinion Justice Rob- 
erts said: ; 

“The courts below have given opposing 
answers to the questions whether the 
basis for determining the amount of a 
loss sustained during the taxable year 
through injury to property not used in 
a trade or business, and therefore not 
the subject of an annual depreciation 
allowance, should be original cost or 
value immediately before the casualty. 
To resolve this conflict we granted cer- 
tiorari in both cases. 

Facts in Two Cases 

“In No. 180 the facts that the respond- 
ent Donald H. Owens purchased an auto- 
mobile at a date subsequent to March 1, 
1913, and prior to June, 1934, for $1,825, 
and used it for pleasure until June, 193, 
when it was damaged in a collision. The 
car was not insured. Prior to the acci- 
dent its fair market value was $225; after 
that event the fair market value was 
$190. The respondents filed a joint in- 
come tax return for the calendar year 
1934, in which they claimed a deduction 
of $1,635, the difference between cost 
and fair market value after the casualty. 
The commissioner reduced the deduc- 
tion to $35, the difference in market 
value before and after the collision. The 
Board of Tax Appeals sustained the 
taxpayers’ claim and the Circuit of Ap- 
peals affirmed its ruling. 

“In No. 318 it appears that the tax- 
payers acquired a boat, boathouse and 
pier in 1926 at a cost of $5,325. In 
August, 1933, the property, which had 
been used solely for pleasure, and was 
uninsured, was totally destroyed by a 
storm. Its actual value immediately prior 
to destruction was $3,905. The taxpayers 
claimed the right to deduct cost in the 
computation of taxable income. The 
commissioner allowed only value at date 
of destruction. The Board of Tax Ap- 
peals held with the taxpayers but the 
Circuit Court of Appeals reversed the 
board’s ruling. 

Arriving at Decision 

“As the income tax laws call for ac- 
counting on an annual basis; as they 
provide for deductions for ‘losses sus- 
tained during the taxable year’ as the 
taxpayer is not allowed annual deduc- 
tions for depreciation of non-business 
property; as section 23(e) (3) requires 
that the deduction shall be on ‘the ad- 
justed basis provided in section 113(b),’ 
thus contemplating an adjustment of 
value consequent on depreciation; and 
as the property involved was subject to 
depreciation; and of less value in the 
taxable year, than its original cost, we 
think section 113(b) (1) (B) must be 
read as a limitation upon the amount of 
the deduction so that it may not exceed 
cost, and in the case of depreciable non- 
business property may not exceed the 
amount of the loss actually sustained in 
the taxable year, measured by the then 
depreciated value of the property. The 
Treasury rulings have not been consist- 
ent, but this construction is the one 
which has been adopted finally.” 
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H. C. EDMUNDSON ADVANCED 





America Fore Vice-President at San 
Francisco in Charge of Pacific 
Coast Department 

The America Fore Group has elected 
H. Clyde Edmundson of San Franeiseo 
as vice-president of the fire companies 
in charge of the Pacific Coast depart- 
ment. He succeeds the late John A. 
Carlson. In February, 1938, Mr. Edmund- 
son was transferred to San Francisco 
from the Western department in Chicago 
to assist Vice-President Carlson. 

Born in Omaha, Nebraska, and edy- 
cated there in the local schools. Mr. 
Edmundson received his elementary in- 
surance training in the Foster-Baker 
agency of that city. In 1911 he joined the 
Scottish Union & National as a special 
agent at Denver, covering Colorado, Wy. 
oming, New Mexico, Utah, Idaho and 
Montana. In 1913 he was transferred 
to Spokane, Washington, as state agent, 
supervising eastern Oregon, Idaho, Utah, 
Montana, and eastern British Columbia 
and in 1920 he joined the Niagara as 
state agent at Minneapolis, supervising 
Minnesota and the Dakotas. 

Six years later he came to the home 
office of the Niagara in New York City 
as agency superintendent in the division 
handling Western department business. 
In 1929, when the Niagara became affil- 
iated with the America Fore Group, Mr. 
Edmundson was transferred to Chicago 
when the Niagara’s Western department 
was merged with the Western depart- 
ments of the other America Fore com- 
panies in that city. There he continued 
in the capacity of agency superintendent 
until February, 1938, when he was trans- 
ferred to the Pacific Coast department 
in San Francisco. In May, 1938, he was 
elected assistant secretary of the fire 
companies. 





Tests for Stocks 


(Continued from Page 25) 


might have been very misleading. For 
even with all the advantages which in- 
vestment in fire insurance stocks of- 
fers, there are times when they can be 
bought to greatest advantage. 

In conclusion it is definitely recom- 
mended to insurance stock investors, and 
insurance stock analysts, to avoid using 
the earnings of any particular year in 
calculating price-earnings ratios, but to 
consistently use the five year average 
total earnings of an insurance company 
for this purpose. This, of course, in- 
cludes both underwriting gains, and net 
investment income, as well as any un- 
distributed earnings of controlled sub- 
sidiaries. Price—five year average earn- 
ings ratios will really indicate market 
attractiveness, especially as between one 
company and another. 





MRS. STANLEY ROGERS DIES 


Mrs. Stanley Rogers, wife of the Rev. 
Stanley Rogers and mother of Arthur 
S. Rogers, general manager of the Lon- 
don & Lancashire, died recently at her 
home in West Kirby, England. She was 
84 and had been married more than 
sixty-one years. Most of her life she 
spent in Liverpool “doing good with 
unostentation and helping on the great 
work of her husband.” She leaves, be- 
sides her husband, five sons and two 
daughters. 





ON C. OF C. COMMITTEES 

Among fire insurance underwriters of 
Oklahoma City who will have a hand in 
directing activities of the Chamber of 
Commerce this year are Ancel Earp, 
local agent recently appointed chairman 
of the water control committee; Will S. 
Eberle, general agent, chairman of the 
fire prevention committee; T. E. Braniff, 
vice-chairman, government relations di- 
vision, and Leslie Ash, chairman, tourist 
committee. 
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srica Fore presents 
its Statements — 


Once again the Companies of the America Fore Insurance and 
Indemnity Group are able to present Statements which attest the strength 
and stability of our organization. 


We realize that our continued growth and success is due to the confidence 
of those brokers and agents who will not compromise with quality and are 
determined to provide only the best that can be obtained in insurance 


protection for their clients. 


With the loyalty of such brokers and agents the America Fore Companies 
can continue to provide American industry and other property owners with 
insurance contracts which will be dependable through depression and disaster. 


President 





America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
AMERICAN EAGLE FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


SAN FRANCISCC 


NEW YORK CHICAGO 








and Indemnity Group 


NIAGARA FirRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FipELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York ,N.Y. 


ANTA DALLAS 
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America Fore Group Reports Good 
Increases in 1938 Statements 


fire com 
Group 
close 


Combined assets of the six 
panies of the America Fore 
amounted to $224,142,824 at the 
of 1938, which represented an increase 
of $28,034,051 during the year. The 
combined surplus to policyholders totaled 
$157,851,835, a gain of $24,339,178. The 
Fidelity & Casualty, also a member of 
the group, registered excellent progress 
last year, 

3onds and stocks are valued in the 
statements of each of the companies 
on the basis approved by the National 
Association of Insurance Commissioners. 
All of the companies except the First 
American and the American Eagle carry 
contingency reserves in their liability col- 
umns to represent the difference between 
total values carried in assets for all bonds 
and stocks owned and total values based 
on December 31, 1938, market quotations. 
The difference between market values 
and convention values in the assets and 


policyholders’ surpluses of the First 
American and the American Eagle will 
be shown as their statements are des- 
cribed. 

Continental 


The Continental shows total admitted 
assets of $96,441,078, an increase of 
$10,403,331 over December 31, 1937. The 
Continental’s unearned premium reserve 
amounts to $19,726,149, a decrease of 
$796,556. The contingency reserve is 
$1,077,433. Policyholders’ surplus con- 
sisting of $5,000,000 capital and net sur- 
p'us of $62,314,404, amounts to $67,314,404, 
an increase of $9,619,961 over the end of 


Fidelity- Phenix 
Total admitted assets of the Fidelity- 
Phenix amount to $75,997,542, an increase 
of $8,898,172 over the end of 1937. Un- 
earned premium reserve is $15,466,927, a 


decrease of $98,930 from a year ago. Its 
contingency reserve is $1,129,783. Policy- 
holders’ surplus, consisting of $3,750,000 
capital and net surplus of $48,647,375, 
amounts to $52,397,375, an increase of 
$7,489,025 over a year ago. 
Niagara Fire 
The Niagara Fire reports total admit- 
ted assets of $24,138,915, an increase of 
$2,040,381 over the end of 1937. Its un- 
earned premium reserve of $5,114,130 is 
a decrease of $235,790 from a year ago. 
The Niagara has a contingency reserve 
of $211,772. Its policyholders’ surplus, 
consisting of $2,000,000 capital and net 
surplus of $15,631,730, amounts to $17,- 
631,730, an increase of $1,906,752. 
American Eagle 
The American Eagle shows total ad- 
mitted assets of $19,592,516, an increase 
of $6,305,878 over a year ago. Its un- 
earned premium reserve of $2,999,157 is 
a decline of $79,125 from the end of 1937. 
Policyholders’ surplus, consisting of $1,- 
000,000 capital and net surplus of .$13,- 
130,478, amounts to $14,130,478, which 
is an increase of $4,834,572 over the 
end of 1937. If December 31, 1938, mar- 
ket quotations of bonds and stocks were 
used the total admitted assets would be 
$19,653,603 and policyholders’ surplus $14,- 
191,565. 
First American 
The First American Fire reports total 
admitted assets of $4,765,012, a gain of 
$239,176 over the end of 1937. Unearned 
premium reserves amount to $861,481, a 
decrease of $55,296 from the end of 1937. 
Policyholders’ surplus, consisting of $1,- 
000,000 capital and net surplus of $2,672,- 
592, amounts to $3,672,592, an increase 
of $301,421 over the end of the previous 
year. If December 31 market quotations 
of bonds and stocks were used the total 


admitted assets would be $4,778,258 and 
policyholders’ surplus $3,865,839. 
Maryland 

The Maryland has total admitted as- 
sets of $3,207,761, an increase of $147,- 
113 over the end of 1937. Unearned pre- 
mium reserves total $359,418, a decrease 
of $13,551 from the previous year. The 
company carries a contingency reserve 
of $45,958. Policyholders’ surplus, con- 
sisting of $1,000,000 capital and net sur- 
plus of $1,705,255, amounts to $2,705,255, 
an increase of $187,447 during the year. 

Fidelity & Casualty 

Total admitted assets of the Fidelity 
& Casualty amount to $50,396,051, an in- 
crease of $4,106,192 over the end of 1937. 
The claim reserve amounts to $19,010,488, 
an increase of $767,110, and the unearned 
premium reserve of $12,125,060 is an in- 
crease of $99,668 during the year. The 
company carries a contingency reserve 
of $977,944. Its policyholders’ surplus, 
consisting of capital of $2,250,000 and net 
surplus of $12,560,178, amounts to $14,- 
810,178, an increase of $2,970,396 during 
the year. 





America Fore Companies 


1938 Premiums and Losses 
The Continental of the America Fore 
Group reports premiums written in 1938 
amounting to $19,355,772. Due to a de- 
crease in the unearned premium reserve 
the premiums earned were $20,152,327. 
l.osses were $9,216,456 and expenses $8,- 
796,520, leaving an underwriting profit of 
$2,116,731. The net return from invest- 
ments (interest, dividends and rent) was 
$3,603,058. For 1937 the company re- 
ported net premiums written amounting 
to $20,590,606. 

The Fidelity-Phenix reports for last 
vear premiums written amounting to 
$15,619,702. There was an increase in 
the unearned premium reserve of $98,930, 
brinzing the figure for premiums earned 
to $15,520,772. Losses paid totaled $7,512,- 
274 and expenses $7,036,273, leaving an 


Jersey Field Club Names 
John N. Ochs President 


The New Jersey Field Club held its 
annual meeting on Monday at the Robert 
Treat Hotel, Newark. The following of. 
ficers were elected: president, John N 
Ochs, state agent, Continental; vice-pres. 
ident, S. Gage Lewis, special agent 
Springfield Fire & Marine; secretary 
Wesley R. Carlson, special agent, Glens 
Falls, and treasurer, Robert C. Hamilton 
special agent, Queen; executive commit. 
tee, W. E. Cooper, special agent, New 
Hampshire; Joseph Kasas, special agent 
National Union Fire; Fred H. Morasch 
state agent, Fireman’s Fund, and George 
H. Martin, state agent, New York Un- 
derwriters. 

Membership now numbers 105, and 
about sixty were present at the meeting. 
New members elected were Victor L. 
Pitchford and W. Richard Webster of 
the American and J. L. Lacher of the 
Fireman’s Fund. 





Inter-Ocean Reinsuranc; 
Makes Substantial Gains 


Inter-Ocean Reinsurance, Cedar Rap- 
ids, increased admitted assets last year 
$661,974 to $6,017,169. Unearned pre- 
mium reserve increased $461,278 to $3- 
444,146. The reserve is $331,390, 
Treaty holders’ surplus, consisting of 
$500,000 capital and surplus of $1,604,759, 
amounts to $2,104,759, which is $145,681 
more than a year ago. In valuing securi- 
ties the National Association of Insur- 
ance Commissioners’ basis is used. If 
market values were used the admitted 
assets would be increased to $6,086,335 
and the net surplus to $1,673,924. 


loss 








underwriting profit of $963,592. The net 
return from investments (interest, divi- 
dends and rents) was $2,812,616. In 1937 
the company wrote net premiums of 


$15,388,278. 











NORTH STAR 


90 JOHN STREET, NEW YORK 


INSURANCE COMPANY 


200 BUSH STREET, SAN FRANCISCO 





Items from Financial Statement of September 30, 1938: 


Capital 

Surplus . . 2. © «© «© « « 
Loss Reserve ...... + 
Premium Reserve 

All Other Liabilities . . . . 


Total Admitted Assets 


- $ 600,000.00 


o « 6 1,754,759.07 
se ew 236,924.00 
- ee w 1,832,445.45 
° 8 . 45,830.34 


$4,469,958.86 


Securities carried at $374,693.84 are deposited 
in accordance with law. 
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Boston Winner In 
Prevention Contest 


LARGE AMOUNT OF WORK DONE 


In Competition With All of United 
States, Canada, Honolulu and Alaska; 
Summary of Activities 


was 





year awarded first 
orize in a competition among all the 
ities of the United States, Canada, Hon- 


julu and Alaska for the most improve- 
ment in fire prevention activities during 
This prize was awarded by 


Last 3oston 


the year. 


the international committee of judges 





COMMISSIONER WILLIAM 
ARTHUR REILLY 


representing the National Boards of Fire 
Underwriters, the United States Cham- 
ber of Commerce and the International 
\ssociation of Fire Chiefs. William 


\rthur Reilly is fire commissioner in 
Boston. Some of the activities that 
made the Boston fire department’s work 


utstanding were that for the first time 
every dwelling house was visited by a 
fireman for the purpose of making an 
nspection—more than 151,000. A series 
f night public exhibitions of ladder, 
lrill and rescue work, under floodlights, 
was made possible by construction of a 
thirty-five foot portable drill tower. 
\bout 200,000 attended these 
shows 

Special cards were prepared for use 
by district nurses and visiting welfare 
workers, on which to advise the fire 
lepartment of undesirable conditions 
found to exist. 

Motion pictures of recent fires were 
shown to clubs and organizations by the 
aides of Commissioner James Donovan. 
\ special lecture on arson and on elec- 
trical hazards was prepared by the arson 
squad and the wire division and delivered 
before clubs and societies. 

Special transcriptions were 
ralio broadcasts from fire alarm 
juarters, from the fireboats and 
apparatus responding to alarms. One 
radio station gave a program of fire 
prevention messages as a tie-up in daily 
news flashes reporting fires occurring 
luring the day. 


pc rsons 


made of 
head- 
from 


Picture Trailers Provided 


A card index was begun listing con- 
litions at every address in Boston. A 
parade was held October 9. Special 
floats illustrated a variety of fire haz- 
ards. Signs to be used annually were 
Prepared by the maintenance division 
giving seasonal fire prevention messages. 
Special fire prevention messages were 
lurnished to various industries and trades. 
Motion picture trailers were provided 
lor theaters. Fire prevention messages 
Were printed on theater programs. All 
educational activities were coordinated 
with the Fire College. 

During Fire Prevention Week wrecked 


automobiles were placed at strategic 
points as a warning to keep out of the 
way of fire apparatus. Assistance of 
the district attorney and the registrar 
of motor vehicles was invoked to reduce 
the number of false alarms. News re- 
leases were issued describing corrections 
made by inspectors. The Chamber of 
Commerce assembled plant superintend- 
ents of all large industrial establish- 
ments to hear a fire prevention message. 

Public schools distributed home inspec- 
tion blanks. Window displays were made 
available to department stores. Publicity 
material was used in a large number of 


ways. District chiefs visited all schools, 
giving fire prevention talks. The fore- 
going does not include all the depart- 
ment’s activities. 
Commended Freely 

All this work resulted in Boston’s fire 
loss being less than the previous year 
although the fire department operated 
on the lowest budget since 1932. The 
department received commendation from 
the mayor in his annual message and 
from all the Boston daily papers. The 
cost of this fire prevention work was 
about $700, including printing, stickers, 
posters, imprints of various kinds and 


gasoline. Last year was the first in 
which the Boston fire department had a 
fire prevention program. It is expected 
that the same activities will be enlarged 
this year. 

One result of the activity by the fire 
department which has been seen is the 
response by the mayor, the city council 
and the people of the city to appeals by 
the fire commissioner for replacement of 
manpower and apparatus during the 
coming year and for funds with which 
to enlarge the headquarters and mainte- 
nance buildings in the southern end of 
the city. 
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xX CONDITIONING installations introduce new and serious fire hazards 
which can be overcome only through adequate automatic control. 


The seriousness of this problem is indicated in recent reports by the 
National Fire Protection Association of fires in air conditioned properties. 
These reports reveal that, while actual fire damage may be small, exception- 


ally heavy secondary losses through smoke, water, interruption of opera- 
tions, etc., almost invariably accompany fires in which air conditioning or 
ventilating systems are directly or indirectly involved. In every such case 
studied, these excessive losses could have been prevented by proper auto- 


matic control devices. 


To safeguard your clients against needless, easily preventable damages, 


with consequent business interruption and annoyance—and your company “= 


against unnecessarily heavy indemnities—your protection recommendations 
should include appropriate special protection measures to safeguard against 
the special hazards created by air conditioning and ventilating systems. 

A.D.T. has prepared a bulletin which presents a clear and concise analysis 
of these new air conditioning fire hazards, with specific recommendations 
for the most effective and economical means of overcoming them. In this 
booklet there is much information which we believe you will find useful 
in discussing this problem. Without obligation, we will gladly send a 
copy to any accredited insurance representative. Write A.D.T., Dept. E, 


155 Sixth Avenue, New York. 


A.D.T. ELECTRIC PROTECTION 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. 155 Sixth Avenue, New dork, N.). 


CENTRAL STATION OFFICES IN ALL PRINCIPAL CITIES OF THE U 
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AIR CONDITIONING AND 
VENTILATING SYSTEMS 
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AGAINSY Gs. elias ea ‘! 
Y*HOLnup 


TUST OFF THE PRESS! 


This bulletin contains the most up-to- 
date information available on fire haz- 
ards arising from ventilating and air 
conditioning systems, and how to com- 
bat them. Write today for a free copy 
of this usetul booklet. A.D.T., Dept. 
E, 155 Sixth Avenue, New York. 
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Present Proposed Constitutional 
Changes for Agents’ Association 


Members of the National Association 
of Insurance Agents are now studying 
provisions of the proposed revised con- 
stitution of the association, as published 
last week in the columns of the American 
Agency Bulletin, publication of the or- 
ganization. It is expected that a vote 
on these amendments to the present 
constitution will be taken on Wednesday, 
April 5, at the midyear meeting of the 
association at Hollywood, Fla. These 
suggested changes are the result of sev- 
eral years’ efforts to revise and modernize 
the National Association constitution and 
they were presented to the executive 
committee at the St. Paul convention last 
Fall. 

Among the numerous revisions, most of 
which are designed to bring the consti- 
tution up-to-date, are a few of major 
importance. In the first place the asso- 
ciation proposes to write into the docu- 
ment its support of capital stock insur- 
ance. The present constitution states 
merely in Article IT on “Objects”; “Sec- 
tion 1, Its object shall be to support 
right principles and to oppose bad prac- 
tices in the transaction of the business 
of insurance.” It is proposed to add to 
this section the following: “to uphold 
the principle of capital stock insurance ; 
and to support those insurance com- 
panies which are loyal to the American 
Agency System.” 

Mixed Agencies in Some States 

In actual practice the National Asso- 
ciation has long aimed to uphold the 
principle of capital stock insurance and 
to support companies which in turn are 
loyal to the American Agency System. 
So the constitutional amendment is not a 
declaration charting the association upon 
a new course. This change, if adopted, 
does not mean that state associations may 
not have as members agents who write 
for both stock and non-stock carriers. 
In New England, in New York State and 
also in some other parts of the country 
state associations permit members to 
represent both types of insurance com- 
panies. The National Association, which 
is comparable more to a federation of 
state bodies than an organization of in- 
dividuals, accepts as members those cer- 
tified as acceptable members of state 
associations. Many state associations, 
however, have already acted to bar mixed 
agents as members. 

Another important suggested amend- 
ment is enlargement of the official family 
or administration to include a vice-presi- 
dent, so that the officers would include 
a president, vice-president, secretary- 
treasurer and chairman of the executive 
committee. If this proposal is approved 
it will relieve both the present president 
and executive committee chairman o 
numerous responsibilities as well as alter 
the status of the chairman. For one 
thing the vice-president shall be chair- 
man, instead of the president, of the 
national council “and shall also perform 
such other duties as ordinarily pertain 
to the office or as may be assigned him 
by the president or the executive com- 
mittee.” 


Chairman Not to Be Elected 

30th the president and vice-president 
are to be elected at annual meetings 
but the executive committee head is to 
be removed from an elective position 
and “shall be the immediate past-presi- 
dent and shall hold office for a term of 
one year.” Under the present set-up the 
executive committee chairman is elected 
at the annual convention and normally 
succeeds, by election, to the presidency 
the following year. 

If the position of vice-president is 
created then it has been figured that a 
National Association president will serve 
probably at least six years, rather than 
five now, as a member of the leadership 
group of the organization. Assuming 
two years on the executive committee 
before advancement there follows one 
year as vice-president, another as presi- 


dent, a fifth as chairman of the execu- 
tive committee and a sixth as chairman 
of the advisory committee. The amend- 
ed constitution states that the advisory 
committee head shall be “the past-presi- 
dent who last served the association as 
cha‘'rman of the executive committee.” 

The executive committee itself, under 
the revision, would consist of eleven 
members, including the chairman, presi- 
dent, vice-president and eight other 
members of the association appointed by 
the president by and with the advice 
and consent of the vice-president and 
chairman. This involves a change as 
now the members of the executive com- 
mittee are appointed by the chairman 
vith the advice and consent of the 
president. The vice-president, along with 
the president and chairman of the execu- 
tive committee, would be members of 
all committees, including the national 
council, ex-officio. 

Article IV of the present constitution, 
dealing with meetings, is changed to 
stiffen requirements for quorums and vot- 
ing on roll call votes. The revision sug- 
gests that fifty voting members present 
at any session of any meeting shall con- 
stitute a quorum, prov‘ded such members 
represent the membership of at least fif- 
teen state associations. 


The duties of the secretary-inanager 


are more clearly defined. The present 


constitution says under the heading of 
“Secretary” only that he shall keep a 
full report of proceedings and a record 
of members and shall perform such other 
duties as may be required by the execu- 
tive committee. The new section states 
clearly, as requirements, those duties 
which have come to be assigned to the 
secretary over a period of years. 

Duties of the membership committee 
have been enlarged from devising “ways 
and means for maintaining and increas- 
ing the membership” to include also the 
following: “and shall cooperate with the 
state associations to establish proper 
membership standards and qualifications, 
with due consideration to the advantages 
of uniformity.” 





UNION OF CANTON CHANGES 

Some changes in the Canadian organi- 
zation are announced by the Union of 
Canton and its associated companies. E. 
Daryl Fairweather has been appointed 
superintendent of agencies of the Cana- 
dian head office. The Winnipeg branch 
is being established in new affices, and 
Charles A. R. MacLeod has been ap- 
pointed branch manager. Cyril Lee will 
assist him in charge of fire insurance, 
and J. L. Wallace will supervise cas- 
ualty, automobile and inland marine. In 
Alberta, where the firm of Toole, Peet 
& Co., Ltd., are managers for the group, 
Cyril F. Denbigh has been appointed 
supervisor with headquarters in Calgary. 














It 27’s Sound 
Underwriting 


If that’s what you want, this grand old com- 
pany—144 years old—has a real story to tell. 
As we turn the pages of insurance history, 
we find this company making its heavy con- 
tributions to those sweeping conflagrations 
of the past—New York, 1835; Charleston, 
1838; Chicago, 1871; Boston, 1872; Baltimore, 
1904; San Francisco, 1906; and many others 
—emerging from all unscathed. We find the 
same sound underwriting bringing the 
company through the major periods of dis- 
turbance when abnormal loss totals were 
reported—the post Civil War period, for in- 
stance, when arson accounted for 65% to 
75% of all fire losses. Our local agents know 
what this underwriting stability and sound- 
ness mean to those out on the “firing line.” 


The Insurance Company of 
the STATE of PENNSYLVANIA 
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MORTGAGEE CLAUSE WARNING 





N. Y. Rating Ass’n Tell Agents Othe 
Than Standard Mortgagee Clause ‘ 
Is In Violation Of Law 

General Manager William J. Ward of 
the New York Fire Insurance Ratin 
Organization has sent a_ bulletin . 
agents, on the subject of the New York 
standard mortgagee clause for use in 
connection with first mortgage interest 
on real estate, stating that “any mort- 
gagee clause containing language other 
than that included in the standard Clause 
is in violation of the New York insyr- 
ance law and may not be used in this 
state, notwithstanding any insistence by 
fiduciary interests to the contrary, ~ 

It has come to the attention of the 
New York Insurance Department, said 
Mr. Ward, that printed forms attached 
to fire policies covering real estate in 
some cases contain first mortgagee 
clauses other than the standard clause 
approved by the Department as an auth. 
orized standard fire policy rider, Mr. 
Ward concluded his notice to agents 
with the following: 

“Where any other mortgagee clause 
(other than the New York standard) is 
used, the clause must be attached in full 
to the daily report. At the further re- 
quest of the Insurance Department yoy 
are reminded that outstanding policies 
bearing other than the standard clause 
will be regarded by the Department as 
in violation of the insurance law and of 
the rules filed by this organization in 
your behalf.” 





$12 Premium For Cover 


On Morgan Book in N. J. 


Considerable public interest was shown 
this past week-end in the exhibit at 
Kearny, N. J., of a first edition of poems 
by Robert Burns, published in 1786. The 
book is now owned by the Morgan fam- 
ily in New York. This book was trans- 
ported by armored car from the Morgan 
Library in New York City to the Town 
Hall at Kearny and displayed at a cele- 
bration of the 180th birthday of the 
Scottish bard. It was returned to New 
York Monday night in an armored car 
and when not on display was kept in a 
police vault. This book, so closely 
guarded, was insured for $30,000 for the 
period it was away from the: library. 
The premium was $12. 





ORLO E. COOK RETIRES 


Orlo E. Cook has resigned as manager 
of the New Engtand department of the 
Insurance Co. of North America follow- 
ing forty years of service in the New 
England fire insurance field. Born in 
Southington, Conn., in 1874 he entered 
insurance with a local agency in Bridge- 
port, Conn. Later he served in the field 
for the Citizens of Missouri, following 
which he became special agent for the 
Fidelity-Phenix in eastern Massachu- 
setts and Rhode Island. In 1916 Mr. 
Cook joined the North America as assist- 
ant manager of the New England gen- 
eral agency. Upon the death in 1926 of 
Charles E. Parker he was transferred to 
Philadelphia and became New England 
department manager. 





STATE ACENT FOR YORKSHIRE 

Philip M. Wilbert, Jr., has been ap- 
pointed state agen’ for the Yorkshire 
in Massachusetts and Rhode Island, with 
headquarters at 4 Liberty Square, Bos- 
ton. He was formerly special avent 0 
the Eagle S ar in that terri’ory. Charles 
W. Hitchcock cf Hartford continues as 
state agent of the Yorkshire in Con- 
necticut. 





NEW ENGLAND OFFICES TO MOVE 


The New England Fire Insurance Rat- 
ing Association and its affiliates, includ- 
ing the New England Insurance Ex- 
change, Boston Board of Fire Under- 
writers, Factory Insurance Association, 
Eastern Underwriters Inspection Bureaw 
and the Boston Insurance Library Asso- 
ciation, will remove to 60 Batterymarch 
Street, to occupy the fifth and sixth 
floors of the Public Service Building. 





a 


ARE sod. 


Janua 

































_ ws : 
ve: sa ra EAM TTR THE EASTERN 

1939 | January 27, 1939 Ay weezmemmias— UNDERWRITER 2c Page 31 
— ———————— — 
NING 

Other 
use 
‘ard of 

atin 
tin te 
v York 
use in 
Nterest 

mort- 

Other 

Clause 

nsur- 
in. this 
1ce by 
y. ' 
f the THE SMOKE THAT DIDN'T COME FROM A FIRE 
» Said 
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clause When Mrs. Allan was awakened at 
auth- 5:30 A. M. by the smell of smoke, 

Mr. she was certain the house was on 
agents fire. And when Mr. Allan opened 

the bedroom door and saw the hall 
stone full of smoke, he rushed to the 
* , - telephone and shouted, “‘Fire.”’ 
ne 2 But the firemen didn’t even con- 
e- “ - 

+ on nect a hose. “No fire,” they tersely 
olicies reported. “The heating equipment 
slomee went haywire—that’s all.” 

nt as Yes, that was all—except for 
nd of $785 worth of smoke damage to 
on in walls, carpets and furnishings. 


Does fire insurance cover such 
damage? The answer may be yes 
or no. 

Fortunately, in the Allan’s case it 
was: Yes, full coverage. They wise- 
ly had purchased their insurance 
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F. C. Hatfield, Phoenix 
Vice-President, Dies 


WAS 36 YEARS IN INSURANCE 
Hartford Executive Widely Respected; 
Had Served in Southwestern 
and Eastern Fields 





Frank Creamer Hatfield, vice-president 
of the Phoenix of Hartford, Connecticut, 
Equitable Fire & Marine, Minneapolis 
F. & M., Central States Fire and Re- 


liance of Canada, died Tuesday night at 
the Hartford Hospital where he had re- 


FRANK C. HATFIELD 

cently undergone an operation for kidney 
trouble. He was 56 years old. Surviving 
are his widow, Mrs. Evelyn Mary Hum- 
phreys Hatfield; a son, Frank C. Hat- 
field, Jr., field representative for the 
\etna in Little Rock, Ark., and a brother, 
Charles S. Hatfield, of New York City. 

Funeral services will be held this 
afternoon at 2:30 o'clock at the Asylum 
Hill Congregational Church in Hartford. 
The passing of Mr. Hatfield is viewed 
with deep regret in insurance and other 
circles for he was widely respected for 
his ability and fine character. 

Born in New York City on November 
17, 1882, Mr. Hatfield was educated at 
DeLasalle and St. Francis Xavier Schools. 
After a brief period with the Sanborn 
Map Co. of Hartford he entered insur- 
ance in 1903 with the Dallas, Texas, 
general agency of Trezevant & Cochran 
and did field work in Oklahoma, Texas 
and Arkansas. In 1914 he commenced his 
association with the Phoenix as special 
agent in Arkansas and in November, 
1917, was transferred North to take 
charge of the company’s business in the 
Middle Department field. He served first 
in New Jersey and New York suburban 
area and then eastern Pennsylvania and 
Delaware were added to his territory. 

Mr. Hatfield went to Hartford in 1923 
when he became assistant secretary. He 
was elected secretary in 1927 and in the 
following year was elevated to a vice- 
presidency. At the time of his death 
he was chairman of the rates and rating 
methods committee of the Eastern Un- 
derwriters Association and a director of 
the New York State Fire Insurance Rat- 
ing Organization and of the New England 
Insurance Exchange. He also served as 
director of the Phoenix, Connecticut, 
Equitable F. & M., Reliance of Canada 
and Great Eastern Fire, and a trustee of 
the Hartford-Connecticut Trust Co. 


Tribute by President Long 

George C. Long, Jr., president of the 
Phoenix, said Tuesday night: “It is im- 
possible to pay adequate tribute to Frank 
Hatfield. He was an outstanding insur- 
ance executive, universally respected and 
loved by his associates and competitors 
and second in command of the Phoenix 
group. His death is a very great loss 
not only to the company but to the in- 
surance business as a whole.” 





O’Gorman & Young Staff 
Host to Fire Ins. Specials 


O’Gorman & Young, Inc., large gen- 
eral agency in Newark, N. J., which 
represents twenty fire companies, gave 
its annual buffet dinner party Monday 
night at the Essex Club to the twenty 
special agents representing these com- 
panies who call on the office. An equal 
number of O’Gorman & Young: staff 
members attended, the hosts being Roger 
Young and W. D. O’Gorman, respective- 
ly president and vice-president of the 
agency. It was a delightful occasion 
marked by good fellowship. The special 
agent guests included: 

James J. Garland. Agricultural; S. H. 
Reiter, American; Paul Thompson, Fi- 
delity-Phenix; R. A. MacDonald, Fire 
Association; Fred Morasch, Fireman’s 
Fund: R. F. Moore, Boston; H. I, 
Puschel, Franklin: E. W. Kelly, Han- 
over; E. W. McComb, Hartford Fire; 
John W. Short, L. & L. & G.; Grey 
Burleigh, National Fire; George H. 
Martin, New York Underwriters; M. S. 
Reeve, Newark Fire; Fred W. Lau, Nor- 
wich Union; George Buckingham, Phoe- 


nix of Hartford; Walter Roehrle and 
W. N. Edwards, St Paul Fire & ‘Ma- 


rine; Ernest Warren, Springfield; Rus- 
sell Burke, Sun; Henry A. Borchers, 
U. S. Fire: also Norman White, New 
Srunswick Fire. 


Appleton & Cox Opening 


Service Office for Indiana 


Appleton & Cox, Inc., of New York, 
one of the country’s leading marine un- 
derwriting offices, is opening a service 
office in Indianapolis on February 1. In 
charge will be Henry C. Bornkamp, 
newly appointed state agent for Indiana. 
His headquarters are at 406 Indiana 
Trust Building, Indianapolis. Companies 
represented include the Westchester, In- 
demnity Marine, Royal Exchange, Tokio 
M. & F., United States Fire, Agricul- 
tural, North River, Western Assurance, 
Seaboard F. & M., Century, Pacific 
Coast Fire and Empire State. 

Mr. Bornkamp entered insurance with 
Appleton & Cox, Inc., in 1929 following 
eraduation from New Utrecht High 
School in Brooklyn. Starting as a clerk 
in the inland marine department he was 
advanced to assistant underwriter in 1934, 
He became special agent for the New 
York metropolitan area last June and 
somewhat over a month ago was trans- 
ferred temporarily to the branch office 
at Chicago to get acquainted with the 
field he is now taking over. Interested 
in athletics he was on his high school 
track team and at the time of leaving 
New York was president of the Insur- 
ance Bowling League which he helped 
to organize last year. 


Loss Executives Elect 

The Eastern Loss Executives Confer- 
ence has elected the following officers 
for the ensuing year: president, F. E. 
Potter, secretary and general adjuster, 
Home; vice-president, John G. Loose, 
secretary, Great American; secretary- 
treasurer, Hugh Johnson, loss supervisor, 
Royal-Liverpool groups. 

Those elected to the executive com- 
mittee for terms of two years each are 
C. K. Bebout, assistant secretary, Amer- 
ican of Newark; F. E. Sammons, vice- 
president, Hanover Fire; D. B. Sher- 
wood, general adjuster, Commercial 
Union. Holdover members of the execu- 
tive committee are Burton B. Gracey, 
general adjuster, Hartford Fire; E. F. 
Hall, general adjuster, Pacific Fire; Gil- 
bert L. Scott, general adjuster, North 
British. 





MORGAN OFF AETNA BOARD 

After having served on the directorate 
of the Aetna Fire about forty years, J. 
Pierpont Morgan has resigned, breaking 
the succession of Morgan representation 
on the board for the first time in 120 
years. 


Pearce on Agents 


(Continued from Page 1) 


Jersey. Think what would happen if 
each one was active in promoting loss 
prevention. The agent’s slogan should 
be, ‘Sell more fire prevention and you 
will sell more fire insurance.’” 

Speaking of what fire prevention has 
accomplished in New Jersey Mr. Pearce 
said that in 1910 when the premium in- 
come was approximately $10,000,000, and 
the losses were 4.8 million, the average 
rate was 91. In 1937, after twenty- 
seven years of fire prevention, the pre- 
miums written totaled $25,250,000, with 
losses of 7.1 million. and the average 
rate was down to .60, a reduction of 
34%. During that time, new buildings 
were erected and some old ones replaced 
with superior construction, and public 
fire defenses were vastly improved. 

“Much of this new building, creating 


new insurable values, was not of su- 
perior construction,” continued Mr. 
Pearce. “Consider also the tremendous 


increase in the multitudinous types and 
kinds of hazards, due not only to new 
commodities and processes in industry, 
but to additional hazards in the home 
as well. Visualize rather, during that 
time, in every city, village and county in 
the state, the increase in the intensity 
of fire prevention programs fostered by 
the National Board of Fire Underwriters, 
the National Fire Protection Association, 
public fire departments and fire preven- 
tion committees. These campaigns must 
be producing results, and there is every 
evidence that the public is at last be- 
ginning to become somewhat fire con- 
scious. 

Less Resistance to Sale of Insurance 

“Now let’s investigate further to de- 
termine whether we think fire preven- 
tion is something which affects you and 
me in the business. Originally it was 
argued that fire losses were good for 
the business. The theory then was high 
rates and large losses make for greater 
profits. But the losses became uncon- 
trollable and excessive and we know to- 
day that such a conclusion is contrary 
to the theory and trend of all modern 
business. It is unsound from either an 
economic or financial standpoint. Pro- 
duce a sound article at a lower cost per 
unit, enabling the manufacturer to secure 
volume sales, and therein lies his great- 
est profit. Applying the same principle, 
loss prevention means lower rates and 
less resistance to volume sales. 

“What are the facts, and what is the 
present status? We all know that dur- 
ing the past eight years of depression, 
premiums have gone down in this state 
from the peak of 37.5 million in 1929 to 
$25,250,000 in 1937. During the same eight 
year period the losses dropped from 
15.2 million to 7.1 million. The loss 
ratio fell 12% as did the average rate 
from .75 to 60 or 20%. 

“Admittedly, part of our premium loss 
is due to rate reductions. You will note 
that said rate reductions followed a 
period of reduced losses. The day is 
passing when the premium income from 
risks in the good classes is going to pay 
all the losses occurring in the poor 
classes. Within reason, each class must 
stand on its own feet, just as in any 
other business. In general business we 
often refer to the ‘vicious circle’-—raw 
materials, production, distribution, sales 
and the purchase price of the dollar. 
They must be kept balanced in their re- 
lation the one to the other, or some- 
thing goes wrong with general business. 

“Applied to fire insurance we might 
more properly refer to the ‘vicious tri- 
angle’—amount of insurance written, pre- 
miums and losses. Stated in another 
way—company interest, policy writing 
agents and the insured public. If total 
premiums go down 5% the same year 
losses increase 5%, the result may be 
disastrous to the business, 

Rates and Losses 

“But how do we find fire prevention a 
factor in this picture? If our losses had 
been maintained at the 1929 level during 
the past eight years against our one- 
third drop in premium, it seems evident 


S. R. Feller Installs 

B’klyn Brokers Officers 
J. E. FRIES NEW PRESIDENT 
A. Goerlich, G. Sullivan, P. A, 


Among Guests; Annual Beefsteak 
Slated for February 9 








Officers of the Brooklyn Insurance 
Brokers Association were installed at a 
well attended dinner meeting Wednes- 
day at the Hotel Bossert, Brooklyn, 
Samuel R. Feller, former First Deputy 
Superintendent of Insurance of the State 
of New York and counsel for the asso- 
ciation, was the installing officer. Mr. 
Feller expressed briefly the importance 
of cooperation among the various brok- 
ers’ organiations. He said that old prob- 
lems will take a new shape and become 
new problems and for the advancement 
of the broker and the betterment of the 
profession unity is essential. Following 
Mr. Feller’s brief message he installed 
the following: 

President, J. E. Fries; vice-president, Alex 
Goldberger; second vice-president, John Piselli; 
third vice-president, M. Nathanson; secretary, 
Harry Ellis; treasurer, E. C. MacCormack; 
members of the executive committee, Sylvester 
P, Eisemann, chairman; Bernhard Stern, Fred 
Schmidt, Victor Gauthier and Jacob L. Schneider. 

Committee chairmen for 1939 have been named 
as follows: grievance, Bernhard Stern; finance, 
V. C. Steuerwald; legislative, M. L. Nathanson; 
membership, Myron C. Gillespie; entertainment, 
H. Lester Heistad; publicity, N. Lee Colin, and 
bulletin, Alex Goldberger. On the broker asso. 
ciation’s joint committee are Messrs. Stern, 
Fries, Nathanson and Goldberger. 

Among the guests present were George Sulli- 
van, president of the General Brokers Asso- 
ciation of New York; Peter A. Locke, president 
of the Independent Brokers Association of Brook- 
lyn, and Arthur C. Goerlich, president of the 
Bronx Insurance Men’s Association and educa- 
tional director of the Insurance Society. 

H. Lester Heistad, chairman of the enter- 
tainment committee, announced that the annual 
heefsteak would be held at Oetjen’s restaurant, 
Brooklyn, on February 9. 

Due to illness Sylvester P. Eisemann was 
unable to attend the meeting and was installed 
by proxy. 


REDDICK ASSISTANT MANAGER 
Harold K. Reddick, formerly in the 
Middle Atlantic division, Hooper-Holmes 
Bureau, has been appointed assistant 
manager at Dallas under Robert M. 
Ayres, manager southwestern division. 








the financial set-up of many of our 
companies might be seriously impaired. 
Fortunately, there was a corresponding 
reduction in losses. Applied to our 
‘vicious triangle’ we know that the com- 
panies, predicting the return to higher 
losses, are fearful of any further rate 
reductions. On the other hand, to in- 
crease rate levels is contrary to the 
history of the business. I submit that 
rates can go still lower only as fire 
losses are reduced and more insurance 
is sold. 

“Right there is where you, as agents, 
can be a strong factor in assisting to 
maintain this insurance triangle in proper 
balance. We must concede that the 
fire companies cannot predict the occur- 
rence of a series of big fires—or a devas- 
tating conflagration. Hence there must 
be a certain lag between a few years 
of good experience and any drastic or 
wholesale rate reductions. It has been 
proved, in many cities, that the amount 
of fire loss can be controlled by planned 
educational campaigns. Fire prevention 
has, and can, control losses, and the 
amount of loss seems to be the key to 
the situation.” 

More than 100 women and men in in- 
surance attended the meeting. President 
Cristine B. Nolan, after opening remarks, 
turned the meeting over to Ruth W. 
Harris, goodwill chairman, who, in turn, 
introduced Miss Belle Helmlinger of 
the Schedule Rating Office who present- 
ed Mr. Pearce. Short talks were made 
also by H. Donald Holmes, president of 
the Underwriters Association of New 
Jersey, and William F. O’Brien, secre- 
tary of the state association. 

A quartet consisting of Norman S. 
White, New Brunswick; John Gorel, In- 
demnity Insurance Co. of North America; 
Fred Bross, Loyalty Group, and Nor- 
man P, Fenton, Home of New York, 
sang several familiar songs. 
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POOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Ee 


CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
® STAR INSURANCE COMPANY OF AMERICA 





AMERICAN & FORFIGN INSURANCE COMPANY * BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ¢ 


& LONDON & GLOBE INSURANCE CO. LTD * THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. * 


COMPANY ¢ FEDERAL UNION INSURANCE COMPANY * ROYAL INSURANCE COMPANY,LTD. * THE SEABOARD INSURANCE COMPANY 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I wonder how many of my readers 
today remember such fine old timers in 
the New York State field were 


middle-aged when I came into the field 


who 


and were venerated by all some of them 
almost as “legends,” as the following: 
Hollister, Marr, Morgan, Stowell, Hibbs, 
Dewey, Waite of “Sun,” Horner, Van 
Antwerp. 
* * * 
A Salute to My Friends 
At this time of the year I would like 
to wish all my readers a prosperous 
1939, especially those that write me once 
in a while saying they enjoy my stuff, 
and those who send me contributions. I 
am approaching the tenth year of the life 
of my “column” and though it is hard 
work at times, I have enjoyed writing 
immensely, because my heart has been 
in it. It is an experience worth while, 
and one which doesn’t come to everyone, 
and can’t be measured in dollars and 
cents, to have old friends take the trou- 
ble to write me, calling back incidents 
that occurred years ago when we were 
all young and full of energy and ambi- 
tion and high hopes for the future. I 
am happy to have spent a large part of 
my life with the kind of men I had the 
good fortune to meet, and am glad they 
were on earth the same time I was. 
* * * 
Even “Biscue” Was Good Bisque 
Recently I enjoyed a very fine bisque 
of oysters at the Mitchell Inn at Middle- 
town, N. Y. Coming out of the dining 
room Mine Host Mitchell asked me about 
it. I told him that it was fine, the only 
thing that marred the pleasure a little 
was that his stenographer had misspelled 
BISQUE as BISCUE. He said that he 
was sorry, but supposed that outside of 
that the meal was good, to which I 
heartily agreed. And so the incident 
was closed. 
* * * 
Why Hunting Accidents? 


Many shooting accidents occur in the 
Adirondacks every year, and many won- 
der “how come?” that grown men shoot 
each other so easily. It has never been 
a surprise to me. An agent of mine, 
departing on a three days’ trip, was 
startled when I bade him good-bye fer- 
vently, and told him that I hoped to 
see him back alive but I had good rea- 
son to warn him, for I had two very 
good friends maimed for life in hunting 
trips. He thought about it, he said when 
he returned, and told me that he stopped 
at a wilderness tavern during a severe 
storm and found the room full of hunt- 
ers, of whom fully 50% were “lit up.” 
They all had loaded guns, and were very 
careless in handling them. So it happens 
that one friend mistakes another for a 
deer when they go out. No wonder the 
death roll grows every year. 

* * *” 
Transpositions 

I wonder how many bookkeepers or 
accountants know that if a difference 
in results aimed at (in addition) is divis- 
ible by nine, that the difference is due 
to a transposition of figures. I have told 
many this simple rule, and was surprised 
that it was not better known. One ac- 
countant said: “Mistakes like that can’t 
happen when you use an adding ma- 
chine.” Can’t they? The same psych- 
ology that makes a man write down 23 
when he intends 32, takes place when a 


person transfers his thoughts to an add- 
ing machine. He may intend to punch 
out 23 but punches out 32, causing a 
wrong total by nine. 

* ok * 

Mister God 

Recently in Collier’s “Keeping Up with 

the Times,” Freling Foster had an item 
stating that the Czecho-Slovaks are the 
only nation that say Mr. God. (Mister 
God). This is not so; the Germans reg- 
ularly say “Herr Gott,” which means 
“Mister God,” and is used reverently. 
They also say “My dear Mister God” 
(“Mein lieber Herr Gott”) reverently 
and lovingly. 

x * x 

Apparently “Tough” Word 
\t a hotel where the coffee is not so 

good usually (and coffee is like an egg: 
it is either good or bad) I recently re- 
ceived a very good cup. I was delighted 
and called the waitress and told her to 
tell the head waitress (now called host- 
esses) that the coffee was “exceptionally 
good.” Apparently her vocabulary was 
very limited. Anyway she brought my 
slip and had marked the charge off, 
thinking that exceptionally (a word seem- 
ingly unknown to her) was a word con- 
demning the coffee. She was the kind 
that says “all rightee” and oakie dokie,” 
but balks at a common word like “ex- 
ceptionally.” 


PLANS FOR PITTSBURGH DAY 
Annual Insurance Event to Be Marked 
By Round Tables and Forums; Con- 
gressman Dies to Speak 

Plans for Pittsburgh’s Insurance Day 
are almost complete. The date is Feb- 
ruary 13 and the theme “Insure the Un- 
insured.” At the casualty round table, 
under auspices of the Casualty Associa- 
tion of Pittsburgh, F. W. Potter, field 
supervisor, Aetna Casualty & Surety, will 
speak on “Sales Possibilities in Public 
Liability Insurance.” The Pittsburgh 
Accident and Health Managers Associa- 
tion will also conduct a round table. At 
a forum to be held by the Pittsburgh 
Casualty Claims Association Hugh D. 
Combs, vice-president, United States Fi- 
delity & Guaranty, will be the speaker. 

Congressman Martin Dies, chairman, 
congressional committee investigating 
un-American activities, will speak at a 
luncheon to be given by the Pittsburgh 
Association of Insurance Agents. The 
Surety Association of Pittsburgh will 
conduct a forum with Martin W. Lewis, 
president Towner Rating Bureau, as 
speaker. The Smoke & Cinder Club will 
have a forum and the Association of 
Casualty Insurance Engineers will hold 
one when Holger Jensen, vice-president 
Maryland Casualty, will talk on occupa- 
tional disease hazards. A general re- 
ception will be held at 5:30 p.m. The 
annual dinner will be a testimonial to 
Colonel Matthew H. Taggart, Insurance 
Commissioner of Pennsylvania. Direc- 
tor of Insurance Palmer of Illinois will 
be toastmaster. 





ST. PAUL RAISES DIVIDEND 

Directors of the St. Paul Fire & 
Marine have voted a quarterly divi- 
dend of $2 a share, thus placing the 
stock on an $8 annual basis. A year 
azo the board voted a $1.50 quarterly 
dividend but later in the year declared 
extra payments, making total distribution 
to stockholders in 1938 of $7.50. 





Head Office: 


Chicago Office: 





“S” stands for Shambles . . . or Safety 


This paradoxical headline of the January Alliance national 
advertising drives home to readers the hairline difference 
between peace of mind and worry. 


Beyond being careful, the current Alliance advertising points 
out, that (at least financially) the danger of explosion can 
be outwitted by supplementing Fire Insurance with Alliance 
Explosion Insurance; and further explains the advantages 
of the Extended Coverage Endorsement, telling readers to 


“Ash the - = Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


1600 Arch St., Philadelphia 
New York Office: 99 John Street, N. Y. 
209 W. Jackson Boulevard 
San Francisco Office: 


222 Sansome Street 








ON MICHIGAN COMMITTEE 





House of Representatives Completes 
Group Among Which Are Several 
Interested in Insurance 
A number of insurance men and sey. 
eral former committee members haye 
been chosen to the insurance committee 
of the Michigan House. Charles p 
Adams, Howell, who was on the com. 
mittee in 1935 and 1937, becomes its 
chairman. He is a friend of William 


A. Robb, secretary, Citizens’ Mutual 
Automobile, Howell. Other insurance 
committee members are Alpheus P. 


Decker, Deckerville, who makes insyr- 
ance a_ side-line, representing several 
mutuals; Walter F. Remer, Saginaw, an 
agent; Joseph F. Nagel and William G. 
Buckley, Detroit agents; William J. 
McIntosh, Port Huron agent, and George 
Gillespie, Argentine, Genesee County, 
Nagel has been on the committee for 
two sessions and Buckley was a house 
member in 1933 and 1937 but was not on 
the committee although listed as a life 
insurance man in 1933 and automobile 
insurance agent in 1937. 

The labor committee, which always 
handles some legislation of interest to 
insurance forces, especially compensation 
bills, and will undoubtedly get a recom- 
mended broadening of the 1937 occupa- 
tional disease law, is headed by Walter 
G. Herrick, Hubbardston. 





Cruttenden New Chairman 


New England Rating Ass’n 
Walter B. Cruttenden, vice-president 
of the Springfield Fire & Marine, was 
recently elected chairman of the board 
of governors of the New England Fire 
insurance Rating Association succeeding 
George G. Bulkley, president of the 
Springfield, whose resignation was ac- 
cepted with regret. Guy E. Beardsley, 
vice-president of the Aetna Fire, was 
elected vice-chairman and Ralph Sweet- 
land secretary - treasurer and executive 
manager. 

The following were elected for three- 
year terms on the board of governors 
which has a membership of fifteen: 
Frank C. Hatfield, vice-president of the 
Phoenix of Hartford; Mr. Beardsley; 
William E. Maynard, vice-president of 
the Providence Washington; A. E. Mur- 
dock, secretary of the North British & 
Mercantile, and James D. Smart, presi- 
dent of the New Hampshire. 





Insurance Bills Appear 
In Nebraska Legislature 


Among bills introduced in the Ne- 
braska Legislature are the following: 
To reduce salary of the Director of In- 
surance from $3,200 to $2,400 a year; 
taking from the Insurance Director and 
placing in the hands of the attorney- 
general the power of appointment of an 
attorney for the Department, the ap- 
pointee to be under control of the attor- 
ney-general; repeal of the law giving the 
State Railway Commission regulatory 
power over truck operations, with au- 
thority to make a condition that each 
shall carry property and personal lia- 
bility insurance; repealing the law re- 
quiring annual state inspection of all 
motor vehicles and forbidding operation 
by those that fail to pass final tests; re- 
quiring that on an appeal from a money 
judgment, instead of a bond for double 
the amount being required, one covering 
only the amount of the judgment, plus 
estimate interest and costs, will be ac- 
cepted. 





TO TALK ON COOPERATIVES 


B. P. Carter, manager at Richmond, 
Va., for a group of fire companies, was 
scheduled to deliver an address January 
26 before the Lions Club of Littleton, 
N. C., with “The Consumer Cooperative 
Movement” as his subject. He has re- 
cently made several talks on this sub- 
ject stressing the fact that the con- 


sumer cooperative movement means to 
the business man what mutuals and re- 
ciprocals mean to stock fire insurance. 





Janual 


— 
— 
—_ 















































1939 January 27, 1939 Page 35 
letes -. 
al 
se : 
littee 
: FP. 
its 
lliam 
= 
; P 
= INSURANCE COMPANY 
aoe 
unty, . 4 
- for 
_ life | 
obile | 
tt | 
ation 
alter | 

| 
sin | 
dent 
cari STATEMENT—DECEMBER 31, 1938 
re 
2 ADMITTED ASSETS 
was FIRE Cash in Banks and Trust Companies .. . $ 12,053,210.03 
itive United States Government Bonds... . . 9,693,243.72 
ae All other Bonds and Stocks ........ __ 87,847,547.66 
- AUTOMOBILE Premiums uncollected, lessthan90daysdue  6,908,581.09 
x Accrued Interest ........-..-2... 220,635.00 
Miur- 
h & MARINE Other Admitted Assets .......... 1,081,196.35 

$117,804,413.85 
LIABILITIES 

ure and Allied Lines Capital Stock... . =. =. =. =... . . . $ 15,000,000.00 
ing Reserve for Unearned Premiums. .... .  43,558,406.00 
ar | Reserve for Losses ............- 5,914,743.00 
ney of Insurance . Reserve for Taxes and Accounts. ..... 2,800,000.00 
a Funds Held under Reinsurance Treaties . . 64,800.00 
bet | oy i i. i) 50,466,464.85 
ach , $117,804,413.85 
| re- NOTE: In accordance with Insurance Department requirements— 
Pw Bonds are valued on amortized basis. Insurance stocks of affiliated companies are carried 
; Te on basis of pro-rata share of Capital and Surplus. All other securities at Market valuations. 
‘ible Securities carried at $2,555,325.00 and cash $50,000.00 in the above Statement are 
ring deposited as required by various regulatory authorities. 
plus 
ES 
ond, 
“| Strength «» Reputati Servi 
rengt « » eputation «» ervice 
oe 
: to 

















January 27, 1939 




















Brokers’ Unit to Serve Foreign 
Participants at N. Y. World's Fair 


The Public Projects Brokerage Corp., 
formed by members of four Greater New 
York City insurance brokerage associa- 
tions to handle business on the New 
York World’s Fair of 1939, has been 
licensed under a restricted charter to 
transact business as an insurance broker 
in New York State. Stockholders, offi- 
cers and directors are accredited repre- 
sentatives of the General Brokers, 
Brooklyn Brokers, Independent Brokers 
and Bronx Insurance Men’s associations. 

A statement issued late last week by 
the Public Projects Brokerage Corp. 
says: 

“Grover A. Whalen, president of the 
New York World’s Fair, has recently 
announced the arrangements made for 
handling its many insurance problems 
and the Public Projects Brokerage Corp. 
was mentioned as having been selected 
to serve foreign participants who might 
ask the Fair Corporation to aid them 
when insuring. 

“Numerous conferences were held with 
Harold Hyer, insurance director, and one 
with Mr. Whalen by the officers of var- 
ious broker associations and the Public 
Projects Brokerage Corp. came into be- 
ing to service foreig xn participants insur- 
ance, if the participant requested the 
Fair to assist. 

“Although the New York World’s Fair 
1939, Inc., is a private corporation it is 
operating a quasi- public project deriving 
its existence from public funds and de- 
pending upon public support. And while 
many foreign participants will have brok- 
erage connections, those who do not, 
influenced by the semi-public character 
of the exposition, when seeking aid of 
the Fair Corporation, will be referred to 
the Public Projects Brokerage Corp. 
consistently with its wish to distribute 
brokerage earnings. 

“To insure a maximum of operating 
efficiency, a working arrangement was 
immediately entered into with the well- 
known insurance brokerage firm of Davis, 
Dorland & Co. Insurance assigned to the 
Public Projects Brokerage Corp. will be 
cleared through this firm. 

“The Public Projects Brokerage Corp. 





Albert E. Geiser, Newark 
Agent, Dead at Age Sixty 


Albert Eugene Geiser, who had been 
in the real estate and insurance business 
in Newark, N. J., since 1908, died Janu- 
ary 22. He was born in 1879. In 1908 he 
formed a partnership with Stephen H. 
Plum and in 1920 took over the business 
himself as Eugene Geiser & Co. 





NEW ROCHELLE AGENCY MOVES 
H. E. Colwell & Sons, New Rochelle, 
N. Y., insurance and real estate agents, 
have moved from 308 Huguenot Street 
to larger quarters at 330 Huguenot 
Street. This firm was organized in 1893 
by H. E. Colwell, who later served as 
mayor of New Rochelle and treasurer 
of Westchester County. He is still an 
active member of the firm. His son, 
Harry E. Colwell, Jr., is vice- president 
in charge of appraising and selling and 
C. Colwell is secretary-treasurer in 
charge of the management business. 


is not an instrument formed for the 
pecuniary gain of any of its stockhold- 
ers, officers, or directors, nor of the 
various associations or their members. 
There is legitimate reason to feel, how- 
ever, that no public or quasi- public pro- 
ject should be treated as a private or a 
political plum. Rather it is felt that such 
business should be fairly and efficiently 
handled by a quasi-public instrumentality 
such as is the Public Projects Brokerage 
Corp. Its certificate of incorporation so 
limits its scope. 

“It is the intention of the Public Pro- 
jects Brokerage Corporation to utilize 
such profits as may accrue to it for 
the promotion of the educational facil- 
ities in insurance and to advance the 
ethical plane of the insurance profession 
towards its most idealistic goal. The 
Insurance Society of New York has al- 
ready been designated as one of its 
beneficiaries.” 


Officers and directors of the corpora- 


tion are George F. Sullivan, president; 
Julius A. Cohen, first vice-president; 
Thomas W. Buckley, second vice-pres- 
ident; Joseph Price, third vice-president ; 
Jack E. Fries, fourth vice-president; 
Bernhard Stern, secretary; Samuel D. 
Rosan, treasurer; Mortimer L. Nathan- 
son, chairman of the board; Arthur C. 
Goerlich, Peter E. Schneider, S. Nicoll 
Schwartz, Louis D. Krasner. Alex Gold- 


berger is director of publicity. 

Francis L. Stoddard, former Super- 
intendent of Insurance of New York, and 
Samuel R. Feller, former First Deputy 
Superintendent, are acting as counsel for 
the corporation. 





HEADS LOUISVILLE BOARD 

W. Culver Vaughan, Vaughan Insur- 
ance Agency, Louisville, Ky., vice-presi- 
dent for the past two years of the Louis- 
ville Board of Fire Underwriters, has 
been elected president succeeding Martin 
W. Boedecker. Richard R. Williams is 
now vice-president and Peyion B. Bethel, 
executive secretary-treasurer for the past 
several years, continues in that post. Re- 
tiring President Boedecker commented 
on successful efforts to obtain city fire 
protection for suburban territory, and 
also on growth of the board during the 
year. 





FRANK V. DRISCOLL DEAD 

Frank V. Driscoll, insurance manager 
in the uptown New York real estate firm 
of Berley & Co., died late last week. A 
member of Insurance Post No. 1081, 
American Legion, military funeral ser- 
vices were conducted in his memory by 
that organization with Commander Josiah 
E. Loomis, Travelers, presiding. Mr. 
Driscoll saw A. E. F. service with the 
77th Division. 


FLORIDA AGENTS HONOR KNOTT 
Dedicate January Issue of State Ass’n 
Publication to Popular Insurance 
Commissioner 
The Florida Insurance Agents Associa- 
tion has dedicated the January issue of 
Insur-Agent, house organ of the associa- 
tion, to Insurance Commissioner W. V. 
Knott of Florida and his associates in 
the iy aoa nt at Tallahassee. A. C. 
(Pete) Eifler, secretary of the association 
and editor of the publication, runs the 

following in a box on the title page: 


“With great pleasure we salute the 
Insurance Department of the State of 
Florida, and dedicate this issue to its 


affable and efficient Commissioner, Hon. 
W. V. Knott, his able assistants and 
office personnel, for their fearless ad- 
ministration.” 

For this honor Commissioner Knott 
sends grateful acknowledgement for him- 
self and co-workers, and continues: 

“We have every reason to believe that 
1938 has been a ‘successful year for the 
insurance companies and the agents in 
Florida. We congratulate the Florida 


Insurance Agents Association on the 
success of its efforts to improve the 
agency personnel, and to place insur- 


ance upon a professional basis, rather 
than a purely competitive business. 

“Our Department has continued its 
consistent policy of discouraging insur- 
ance in unauthorized carriers and of en- 
couraging patronage of authorized com- 
panies and local agents.” 

The Commissioner asks for suggestions 
with regard to legislation at the Spring 


session beginning April 1, particularly 
with regard to amending the agents’ 
qualific ation law. “We invite,” he says, 


“the continued cooperation of the asso- 
ciation in enacting a satisfactory legis- 
lative program for 1939 as well as the 
administrative work of the Department 
at all times.” 





Saunders, Jr., With Agency 


William C. Saunders, Jr., will resign 
as special agent of the Fireman’s Fund 
in Virginia on February 1 to enter the 
agency of Julius Straus & Sons at Rich- 
mond. He will be succeeded by Thomas 
E. Sims, Jr., who has been with the Fire- 
man’s Fund since 1927. 

Mr. Sims began his business career in 
the Southern department of the Fire- 
man’s Fund at Atlanta in 1927 and has 
seen service in its fire, automobile and 
inland marine branches. Since March, 
1936, he has traveled several Southern 
states as inland marine and automobile 
special agent. His headquarters will be 
at 225 American Bank Building, Rich- 
mond, Va. 


PRODUCERS LOSE LICENSES 

Superintendent of Insurance Louis H. 
Pink has revoked the licenses of Herman 
J. Ringel, 1241 First Avenue, New York 
City. Ringel, licensed as an agent of 
two fire insurance companies and as a 
general insurance broker, was charged 
with untrustworthiness and incompetency 
within the contemplation of the insurance 
law to transact the insurance business. 

Superintendent Pink has also revoked 
the insurance broker’s license of Sidney 
L. Rowland, 685 Myrtle Avenue, Brook- 
lyn, N. Y. Rowland was charged with 
failure to account properly for premiums 
collected. 


BOLAND ELECTED PRESIDENT 


The Lackawanna Valley Underwrit- 
ers Exchange has elected the following 
officers: president, W. Joseph Boland, 
Scranton; vice-president, C. F. Manness; 
secretary-treasurer, Edward T. Wells. 











Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 











TO LEADERS 


Leaders look ahead — plot their course — 
study their campaigns — plan their vic- 
tories. 

To agents who are leaders we offer 
“Planned Progress,” a booklet describing 
an aggressive selling plan to win and hold 
business. A plan complete in Structure, 
yet simple enough to be early workable, 
A plan original in its solution of sales 
problems, yet sane in its method of opera- 
tion. And most important of all — a plan 
highly profitable to the agent who uses it, 
Your spirit of leadership, together with the 
right plan, can make positive the success 
of this year’s effort. We urge you to write 
for the booklet ‘Planned Progress” today, 


BOSTON INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 








Illinois Agents to Hold 


Educational Conference 


The Illinois Association of Insurance 
Agents has scheduled a regional meeting 
at the Broadview Hotel, East St. Louis, 
Ill., for Wednesday, February 15, which 
is to be primarily an educational con- 
ference of insurance men of southern II- 
linois, including producers who are not 
members of the state association. 

Following a report on state association 
activities by W. Herbert Stewart, Chi- 
cago, chairman of the board, and talks 
by four speakers on survey selling, there 
will be six luncheon conferences at which 
the following subjects will be discussed: 
problems of the rural agent, personal 
property floater, collections and premium 
fin: uncing, business development, work- 
men’s compensation, occupational disease 
and long haul trucking, recent important 
trends in fire, casualty and surety under- 
writing. 

Talks in the afternoon will be on the 
following subjects: adjusters’ hints to 
agents, non-ownership liability insurance, 
inland marine coverage and financial re- 
sponsibility and drivers’ license law. A 
dinner will conclude the day’s program. 





NEW BUFFALO AGENCY 


A newly incorporated general insur- 
ance office known as Lawley Bros. has 
been opened at 17 Court Street, Buffalo, 
N. Y., and will handle all lines of cas- 
ualty and bonding insurance. James 
Lawley, formerly with J. R. Young & 
Co., of Buffalo, is head of the company. 
Three brothers, William, Thomas and 
John Lawley, are associated with him. 


NEW BRITAIN BOARD ELECTS 

Milton D. Jones, vice-president of the 
W. L. Hatch Co., agency of New Brit- 
ain, Conn., was last week elected presi- 
dent of the Underwriters Association of 
New Britain. Other officers are George 
R. Smithwick, vice-president; Clifton 
Carlson, secretary, and H. N. Lockwood, 
treasurer, 


SUN PREMIUMS IN NEW YORK 


The Sun Insurance Group companies 
report the following net premiums on 
New York City territory for the last 
six months of 1938: Sun—Manhattan and 
Bronx, $67,298; Brooklyn, $37,765; Long 
Island City, $2,046; Patriotic— Manhattan 
and Bronx, $6,748; Brooklyn, $8,270; L. I 
City $12; Sun Underwriters—Manhattan 
and Bronx, $39,913; Brooklyn, $7,789; 
Long Island City, $732. 











MRS. JAMES E. WORDLEY DIES 

Mrs. Nellie V. Wordley of East Or- 
ange, N. J., wife of James E. Wordley, 
prominent Newark agent, died last week 
at her home after a two weeks’ illness. 
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Agents’ Committee Issues Report 
Covering Study of Paramount Fire 


The executive committee of the Na- 
tional Association of Insurance Agents 
expressed its views on the Paramount 
Fire of New York in a statement issued 
last Saturday following a study made of 
the operating plans of this new fire 
company backed by mortgage banking 
interests. The agents’ committee, which 
held sessions in New York City all last 
week to consider numerous problems, 
said in its statement that it views with 
disfavor any insurance company where 
the initial operations are dependent 
upon the reinsurance of all of its lia- 
bility. The Paramount is expected to 
reinsure fully with the Home of New 


York. 

Following is the complete statement of 
the agents’ leaders: 

“The executive committee of the Na- 
tional Association of Insurance Agents 
had before it some complaints from dif- 
ferent parts of the country as to the pro- 
posed organization and operation of the 
Paramount Fire Insurance Co. These 
complaints were of sufficient importance 
to cause the committee to make a com- 
prehensive investigation of the facts sur- 
rounding the subject matter. After such 
investigation, the committee found that 
some of these rumors and statements 
were based on lack of information or on 
misinformation as to the objects and pur- 
poses of the proposed company. 


Stock to Be Sold to Agents Only 


“The committee finds that the Para- 
mount Fire Insurance Co. does not exist 
at the present time; that no stock in 
such company has been issued or sold; 
that the proposed company has not been 
admitted to do an insurance business in 
any state; that the incorporators have 
secured from the State of New York a 
preliminary charter authorizing it as a 
corporation of that state, to proceed in 
the usual manner toward the formation 
of an insurance company; that thereupon 
the incorporators have applied to the 
Securities and Exchange Commission of 
the Federal Government for permission 
to sell and issue stock; that such appli- 
cation is pending before the SEC but as 
yet has not been granted; that no stock 
can be sold or issued in the company 
until such permission is obtained from 
the SEC; that if and when such permis- 
sion is secured, the stock in this com- 
pany will be offered for sale to, and sold 
only to insurance agents now in the in- 
surance business; that such stock will 
not be sold or issued to any money-lend- 
ie or other financial institution of any 
ind. 

“The committee also finds that it is 
Proposed to issue two kinds of stock: 
(a) an issue of preferred voting stock at 
2 nominal par value, and (b) an issue 
of common stock at a price of double 
its par value; that all of the stockholders 
in said company who are not now mem- 
bers of the local association of insur- 
ance agents will be required to apply and 
qualify for such membership; that under 
no condition will such a_ stockholder, 
who is also the lending agent of a money 
lending or financial institution, be per- 
mitted to require as a condition for mak- 
ing loans that the insurance covering 
such properties shall be placed in the 
Paramount Fire Insurance Co.; that the 
owners of such property shall have the 
free choice of placing the insurance in 
any responsible insurance company they 
may select; that the stockholders will be 
permitted to suggest to the owners of 
the properties that such stockholders will 
represent the Paramount Fire Insurance 
Co. and would like to have the privilege 
of placing the insurance. 

To Be Member of Territorial 
Rate Bodies 

“The committee further finds that the 
Proposed Paramount Fire Insurance Co. 
has no reinsurance contract at the pres- 


ent time with any other insurance com- 
pany for the reason that there is no 
Paramount Fire Insurance Co. with con- 
tractural power in existence; that a ten- 
tative proposal has been made and ac- 
cepted for such reinsurance, on the usual 
and customary reinsurance basis, if and 
when the insurance company is regularly 
and completely organized, admitted to do 
an insurance business and ready to as- 
sume liability; that the Paramount Fire 
Insurance Co. will be required to become 
a member of all territorial company rat- 
ing organizations before such tentative 
reinsurance arrangements will be per- 
fected or made operative; that the pres- 


ent status will likely prevail until the 
time of the midyear meeting of the Na- 
tional Association at Hollywood, Fla., the 
first week in April, 1939, at which time 
further consideration can be given to the 
matter. 

“The national executive committee, in 
reviewing this situation, has also de- 
cided to review the operations and prac- 
tices of insurance companies now in 
existence, because we look with disfavor 
upon any insurance company where its 
initial operations are dependent upon 
the reinsurance of all of its liability, or 
upon any insurance company which 
writes only certain classes of desirable 
business, thus jeopardizing the stability 
of the insurance business, predicated, as 
it is, upon the law of averages. The 
committee will report on this further 
work at a subsequent meeting.” 


TALKS ON FINE ARTS RISKS 

The tenth lecture of the inland marine 
course given by the Insurance Institute 
of Hartford was held on Wednesday at 
the Hartford public high school. Noel 
M. Pease of the National Fire Group’s 
inland marine department, was the speak- 
er. His subject was “Fine Arts Float- 
ers All Risks Insurance,” with a discus- 
sion of private, museum and commercial 
risks. 


TO JOIN STAFF OF B. D. O. 

H. P. North of Nashville, Tenn., state 
agent of the Springfield Fire & Marine, 
has resigned to join the Business De- 
velopment Office organization. It is ex- 
pected that he will report at the New 
York head office shortly after February 
1. Mr. North is slated to go to San 
Francisco around June 1 as manager of 
the new B. D. O. branch office there. 
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New Builders Risk Form Does Not 
Require Monthly Report of Values 


A new trend in builders risk insurance 


was noted by J. K. Hooker, vice-presi- 


dent, Automobile Insurance Co. and the 


Standard Fire of Hartford in an article 
the Aetna-izer, published 
by those companies. Mr. Hooker’s ob- 


appearing in 


servations follow: 

There is a new builders risk fire and 
allied fire insurance form being intro- 
duced throughout the country = and 
known as the Builders Risk Completed 
Value Form. Under this form, the 
monthly reporting of values 1s eliminated. 
Instead, the rate and. premium are ad- 
justed on 55% of the total cost of the 
completed construction. 

This completed value form will not be 
mandatory. The reporting builders risk 
form will still be available. Dwelling 
builders risk can still be insured by en- 
dorsing a straight fire insurance policy 
“with permission to complete.” Or, 
builders risks can be insured by taking 
out a straight policy for the initial values 
and then endorsing the contract as the 
work progresses. 

Nevertheless, this new Completed 
Value form will most likely take the 
place of the reporting builders risk form, 
especially on higher valued builders risks 
such as post offices, hospitals, schools, 
churches, mercantile and _ industrial 
buildings under construction. 


Help to Contractor 


The advantage of this new form to 
the contractor is that he will know the 
definite cost of his builders risk insur- 
ance in advance under the new com- 
pleted value form and this may assist 
him in making his bids. It would seem 
definitely preferable on short-term con- 
struction jobs. 

On larger projects, lasting more than 
a year, it is a question as to whether a 
reporting form will be more economical, 
it depending somewhat on whether the 
heavy values develop during the earlier 
or later period of the construction work. 

The contractor must decide which form 
is more attractive to him—the factor of 
knowing the definite cost of his builders 
risk insurance in advance, as he will 
under the new completed value form, 
plus the elimination of monthly reports, 
or the reporting of values which may 
or may not develop a cost less than 
“55%” of the rate applied to the total 
cost of the completed construction. This 
cannot be foretold in advance as some- 
times strikes and other delays affect the 
duration of builders risks. 

Bureau Action Necessary 


While the completed value form is 





VALUE OF PUBLIC RELATIONS 
The value of public relations to insur- 
ance agents will be a major topic at the 
midyear meeting of the Minnesota As- 
sociation of Insurance Agents. T. Alfred 
Fleming of the National Board of Fire 
Underwriters, will speak on the subject, 


“Will Public Relations Pay Dividends 
to Agents?” Accomplishments and plans 
of the Business Development office will 


be discussed by Albert R. Menard of 
the B. D. O. headquarters in New York. 
The meeting is to be held at the Curtis 
Hotel, Minneapolis, March 7 and 8 


HEADS NEW ALASKA CO. 

Officers of the newly-formed General 
Insurance Co., the first carrier to be 
organized in the territory of Alaska, are 
M. J. Heneghan of Ketchikan, president; 
John H. Chappell of Juneau, executive 
vice-president, and J. F. Mullen of 
Juneau, secretary-treasurer. Home office 
is at Juneau. 


STANDARD, N. J., DIVIDEND 

Directors of the Standard Fire of 
Trenton, N. J., have declared a quarterly 
dividend of 75 cents a share, payable 
January 23 to stockholders of record 
January 16. 


now available in many jurisdictions, it 
may not have been acted upon or even 
proposed in some territories, but it seems 
quite likely that within a reasonable 
time it will be a standard offering from 
coast to coast. We cannot accept this 
new form in our fire department unless 
it has been adopted by the rating bu- 
reau having jurisdiction in your terri- 
tory. 

Our fire insurance companies have al- 
ways been actively interested in pursuing 
builders risk insurance and in servicing 
such risks, once obtained. By taking ad- 
vantage of our government service bu- 
reau information, made available to our 
representatives, there is an additional op- 
portunity to go after much of the Fed- 
eral construction. In those cases where 
our agents obtain an order for the neces- 
sary bonds, they should not lose sight 
of the builders risk insurance, not only 
fire, but also the Extended Coverage 
Endorsement or a selection of any of 
the individual hazards such as tornado, 
hail, explosion, riot, aircraft and motor 
vehicle damage and earthquake. 


December Building Permit 
Values Held Up Well 


Total value of building permits issued 
in December for the country as a whole 
continued at approximately the same 
level as in November, but fell rather 
sharply from the abnormally large De- 
cember, 1937, volume. In the latter 
month totals were unduly increased by 
the rush to file permits before the new 
New York City building code went into 
effect, late in January last year. 

Permits in December for the 215 cities 
reporting to Dun & Bradstreet, Inc., 
were valued at $89,582,203, which was 
practically the same as the November 
figure of $89,659,369. Last month’s total 
compared with $118,743,015 a year ago, a 
drop of 24.6%. 

Without New York City, the amount 
for December was $67,319,756, an in- 
crease of 53.3% from the $43,924,911 re- 
corded in the corresponding 1937 month. 
The decline from the November figure 
of $67,497,501 was only 0.3%. 

Permits for New York City equaled 
$22,262,447, or 70.2% less than Decem- 
ber a year ago, when they aggregated 
$74,818,104. Comparison with the No- 
vember total of $22,161,868 showed a rise 
of 0.5%. 

Total estimated cost of building per- 


mits granted during the twelve months 
of 1938 amounted to $1,147,543,436, a slight 
gain as compared with the $1,130,915,007 
for 1937, and the largest total recorded 
for the past seven years. Although the 
year-to-year advance was small—] 5%_ 
it marked the fifth consecutive yearly 
gain, with the rise from the 1933 low 
point of $313,676,276 amounting to 266.0% 

Analysis of changes by geographical 
groups for the year showed four ad. 
vances and four declines. New York 
City alone disclosed a gain of 19.4% 
while the 214 outside cities revealed a 
drop of 5.2%. 


MUTUALS GET BOEING LINE 

According to Seattle, Wash., advises 
the Associated Factory Mutuals have cut 
the rate on the fire line of Boeing Air- 
plane Co., which has three factories jn 
Seattle, and have written the business 
which was formerly handled by a repre- 
sentative group of stock companies, The 
rate was reduced from 22 cents to 6 cents 
for a three-year term. The line approxi- 
mates eight million dollars. Other Boe- 
ing lines remain with stock companies, 


DOYLE RETURNS FROM COAST 
General Counsel J. H. Doyle of the 
National Board of Fire Underwriters 
returned this week to New York from 
a trip to the Pacific Coast. 
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MARINE OFFICES TO MOVE 
Royal, British & Foreign and Thames 
& Mersey Offices to Be Located in 
Royal Building After May 1 
Companies now associated with three 
leading marine offices located at differ- 
ent points in downtown New York City 
will occupy large joint quarters at 150 
William Street on May 1. The Central 
Hanover Bank & Trust Co. has moved 
out of premises in the Royal Building 
at the northeast corner of William and 
Fulton Streets and after alterations have 
been completed the following marine of- 

fices will occupy that space: 

The Royal marine department, now at 
4 William Street; the British & For- 
eign office, now in the Cotton Exchange 
Building at 60 Beaver Street, and the 
Thames & Mersey office, already located 
at 150 William Street. Companies asso- 
ciated with these offices include the fol- 
lowing: American & Foreign, British & 
Foreign, Capital of California, Federal 
Union, Liverpool & London & Globe, 
Maritime, Newark, North China, Ocean 
Marine, Queen, Reliance Marine, Royal, 
Seaboard, Star of America and Thames 
& Mersey. Frank B. Zeller is manager 
of the Royal marine department, Eric 
E. Ellis is United States manager of 
the British & Foreign and A. B. Grant 
is United States manager of the Thames 
& Mersey 





JOIN CANADIAN AIR GROUP 

An additional five companies have 
joined the Canadian Aircraft Insurance 
Group, bringing the number of com- 
panies participating to eighteen. The 
new members, all of which are American 
companies operating in Canada, are 
Hartford Accident & Indemnity, Spring- 
field Fire & Marine, Travelers Fire, 
Travelers Indemnity, and the Travelers. 
All underwriting for the Canadian Avia- 
tion Insurance Group is done by Cana- 
dian Aircraft Insurance Managers, Ltd. 
This company is associated with United 
States Aviation Underwriters which han- 
dles aviation business for the United 
States Aircraft Insurance Group. The 
Canadian unit handles the insurance of 
the Trans-Canada Airlines. 





MITCHELL ELECTED PRESIDENT 


The Automobile Conference of South- 
ern California has elected these officers: 
President, E. L. Mitchell, Commercial 
Standard and Employers’ Casualty; vice- 
president, A. E. Goodwin, United Pa- 
cific; secretary, George T. Conklin, 
Pacific Indemnity. At the meeting the 
senate compulsory automobile insurance 
bill and the bill of a similar nature be- 
Ing prepared by Dorsey Bell of the 
Safety Commission of Los Angeles, were 
discussed. 


F. B. ZELLER GOES TO ENGLAND 
_Frank B. Zeller, manager of the New 
York marine department of the Royal, 
IS arriving in England this week-end on 
the Aquitania, He will confer with the 
executives of the marine department at 
the head office. 


WOULD BAN SMALL MUTUALS 

A bill has been presented to the Con- 
necticut Senate at Hartford which would 
Prohibit licensing mutual fire and marine 
companies not having net surplus of at 
least $200,000. 


EXTRA DIVIDEND BY HOME 
The Home of New York has declared 
an extra dividend of 15 cents a share 
and the regular quarterly dividend of 25 
Cents a share, both payable February 
lon stock of record January 16. : 


LOADING HELD CAUSE OF LOSS 





British Court Finds Shifting of Cargo 
of Scrap Metal Led to Sinking 
of the Annagher 


Judgment has been delivered at Bel- 
fast by the British Board of Trade Court 
into the loss of the steamer 
Annagher, 585 tons, at the entrance to 
Belfast Lough in December, 1937. The 
vessel, which was built in 1923, was car- 


of Inquiry 


rying a cargo of mixed scrap iron, steel 
and lead. 

The court, in a unanimous judgment, 
found the most probable cause of the 
casualty was insufficient stability of the 
ship arising solely from the improper 
loading in conjunction with the shifting 
of the cargo—a movement rendered in- 
evitable by the peculiar quality of the 
cargo and its distribution. 

The court further found that the loss 
of the ship was caused by the wrongful 
default of the master in the mode of 
the distribution of the cargo as directed 
by him. The court also held that the 
ship was in good and seaworthy condi- 
tion as regards hull, machinery and 
equipment. 

W. F. McCoy, who presided, in the 
course of judgment said: “The court is 
at a loss to understand why, since the 
ship was equipped with all statutory 
life-saving appliances, no steps appear to 
have been taken to make use of them, 
particularly the lifeboats. Due to this 
omission nine members of the crew may 
have lost their lives. It is recognized 
that the interval of time between notice 
of the initial list and the capsizing was 
short, but of sufficient duration, the 
court considers, to have provided op- 
portunity for saving some or all of the 
lives. 

‘Tt is of little use for the authorities 
to provide facilities to meet such emer- 
gencies if, when the latter arise, these 
facilities are disregarded. The court 
therefore feels that the occasion war- 
rants its strong deprecation of the con- 
duct in this respect of those in charge.” 


STATE WAR RISKS PLAN 


Report Prepared for Submission to Brit- 
ish Cabinet Said to Contain 
Two Proposals 
A report has been prepared for the 
3ritish cabinet on proposals for dealing 
with insurance against war risks on prop- 
erty on land and a statement is to be 
made to parliament soon after the re- 
assembly. The 
the views of authorities in 
administration and a committee of mem- 
bers of the House of Commons who are 


government has obtained 
insurance 


also members of the parliamentary air 
raid precautions group has assisted in 
an advisory capacity. 

It is generally recognized that 
risk contingencies are outside the scope 


war 


of normal insurance and for this reason 
a state plan is suggested. The follow- 
ing two proposals are said to have been 
under consideration: 

1. That there should be a small tax 
on property which would serve as a 
premium to cover all buildings assess- 
able for the property tax. 

2. Indemnity payment out of a 
cially-created fund, the property 
or property insurance rates being 
gested as the premium basis. 

Both these proposals have been dealt 
with in the report to the cabinet. The 
majority of the parliamentary committee 
favors the second proposal, contending 
that people in remote areas would ob- 
ject to paying a contribution by way of 
a direct tax for compensation in respect 
of property in London and other indus- 
trial centers more vulnerable to attack. 

It will be for the cabinet to decide 
whether either of these plans will be 
submitted to parliament or whether it 
will prepare an alternative plan of its 
own, 


spe- 
tax 
sug- 





NEW YORK FIRE DIVIDEND 

Directors of the New York Fire of 
the Corroon & Reynolds Group have 
declared a quarterly dividend of 25 cents 
a share, payable January 30 to stock- 
holders of record January 25. 


GEORGE B. LLEWELLYN DIES 

George Bartol Llewellyn, 48 vears old. 
special agent of the Insurance Co., of 
North America for twenty years, died 
at his home in Harrisburg, Pa., on Janu- 
ary 16 following a heart attack. 





Losses Due to 


C. E. Hydes, manager of the marine 
service bureau of the Fireman’s Fund 
at the home office in San _ Francisco, 


points out that merchants who constant- 
ly ship goods should secure from insur- 
full 
“Acts of 
includes 


against 
losses. This 
the risks of 
riots, likewise are 
bills of This form 
of protection is essential to the safety 


ance c¢ ympanies protection 
Ge 1” 


also 


so-called 
insurance 
strikes and 
excluded in 


which 
lading. 


of the shipper and his investment, says 
Mr. Hydes. 
of the Fireman’s Fund 
“Acts of God” disasters he points out the 
following: 


Writing in the current is- 


sue Record on 


carriers have been 
the 


destruction of 


Transportation 
great sufferers during just 
the roadbeds, 
buildings and equipment, and, in addi- 
tion, startling but nevertheless true, the 
loss to merchandise in transit is said to 
have exceeded twelve million dollars 

Most of these are attributed 
to so-called “Acts of God” which, in the 
absence of negligence on the part of the 
carrier, is generally a valid defense under 
the uniform bill of lading, and such losses 
in the main therefore fall upon the cargo 


vear 
closed in 


k sses 


“Acts of God” 


owner. In cases where losses have oc- 
curred in remote sections of the country, 
miles from the owner of the merchandise, 
the difficulty of prosecuting claims and 
caring for the goods has been increased 
correspondingly. 

What is meant preciselv by the expres- 
sion “Act of God” is subject to a vari- 
ety of definitions. In a popular sense, 
every occurrence is mediately or imme- 
diately an “Act of God.” As a legal term, 
the expression bears a much more re- 
stricted meaning and is not susceptible 
to an accurate and precise definition. 

Briefly, it may be classed as an inevit- 
able accident which cannot be prevented 
by human care, nor guarded against by 
human skill or foresight. Lightning, 
floods, earthquakes, tempests, storms of 
extraordinary violence, tornadoes, and 
other like disturbances of the elements 
are usually regarded as “Acts of God”’— 
but this is not true of storms and weath- 
er conditions which are not unusual in 
character and which could have been 
reasonably anticipated, and loss or dam- 
age prevented by the intervention of 
human management. 

Carriers, in the event of a loss arising 
from disturbances which may be classi- 
fied as “Acts of God,” are precluded from 
making payment even should they so de- 
sire, by Interstate Commerce Commis- 
sion regulations. 


ST. PAUL ASSETS INCREASE 





Total of $41,622,690 Reported; Policy- 
holders’ Surplus Is $28,925,551; 
Net Premiums Drop 
At the St. Paul stockholders’ meeting 
President C. F. Codere reported a $1,- 
973,596 gain in assets to a total of $41,- 
622,690. Net premiums written in 1938 
were $11,830,689, a decrease of $248,279 
compared to 1937. Unearned premiums 
decreased $11,395 to $9,292,457. Surplus 
to policyholders increased $1,615,969 to 
a total of $28,925,551. Net underwriting 
profit in 1938 was $773,113. Of the total 
assets of $41,622,690, bonds accounted for 
$22,507,121 and stocks $11,767,322, both 

figured at December 31 market values. 

The Mercury reported gains as fol- 
lows: net premiums, $16,472; unearned 
premiums, $44,517; assets, $294,280 to 
total $6,215,783; surplus $74,786 to $2,832,- 
575. Net underwriting profit was $14,038 
and net premiums written $2,064,414. 

The St. Paul-Mercury Indemnity made 
an especially good showing in 1938 with 
total assets crossing the $10,000,000 mark 
for the first time with an increase of 
$1,835,240 over 1937. Net underwriting 
profit of $694,571 was almost as large as 
the parent company. Net premiums of 
$6,276,847 showed a gain of $900,562 over 
1937. Surplus increased $860,876 to $3,- 
211,866. Net profit on the year’s opera- 
tions topped $1,000,000. 





NEW OFFICES COMPLETED 





Fireman’s Fund Companies Using Second 
Largest Inter-Department Com- 
munication System 

The Fireman’s Fund and affiliated 
companies have completed their re- 
modeled head office quarters at 401-433 
California Street, San Francisco. Among 
other modern devices installed is the 
second largest tube system for inter- 
department communication in the United 
States. Largest is in the Bureau of 
Printing and Engraving at Washington. 
A package of mail three inches high and 
twelve inches wide can be fed into the 
tube at one time. 

Fireman’s Fund purchased the build- 


ing at 433 California Street in 1937 for 
the purpose of using it as part of its 
office. The company has been located 


at 401 California Street since 1867. Space 
now occupied at both addresses amounts 
to more than 73,000 square feet. Part 
of the mezzanine floor at 433 California 
Street is being made over into comfort- 
able reception headquarters. 





TICKTIN IN RADIO FORUM 

David A. Ticktin, member of the New 
York law firm of Powers, Kaplan & 
3erger, was one of those to participate 
in the radio forum and discussion last 
week on “The Lawyer in Modern So- 
ciety.” The program was_ broadcast 
Tuesday night over Station WMCA un- 
der the auspices of the New York City 
chapter of the National Lawyers Guild. 
“A Career in the Judicial Service” was 
the subject considered last week and 
among those who spoke, in addition to 
Mr. Ticktin, were Nathan D. Perlman, 
justice of the Court of Special Sessions 
of New York City, and Ewing Cockrell, 
former Circuit Court judge of the State 
of Missouri. 


BRITISH APPOINTMENTS 
Sir Walter Halsey has been elected 
chairman of the Legal Insurance Co., in 
succession to the late J. W. Hills, M. P. 
Sir Arthur Marshall will continue to 
serve as deputy-chairman. 


The Sun Insurance office has ap- 
pointed Joseph T. Potter, superintendent 
of its accident department since 1924, to 
be accident manager. 





Miss Aline Mackinnon, daughter of 
Sir Perey Mackinnon, well known un 
derwriter and former chairman of 
Lloyd's, has been adopted as Liberal 
candidate for Holderness at the forth- 
coming by-election. Miss Mackinnon 
was the Liberal candidate at the last two 
general elections, but was unsuccessful 
on each occasion. 
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Mid-Year Meeting of National A. & H. 


Ass'n Has Dr. C. R. Rorem as Guest 


Speakers Put Emphasis on Building Local Organizations; 
Closer Teamwork with National Body; E. H. O’Connor 
Urges Central Clearing House 


By George Applegren, Chicago 


With an attendance of accident and 
health men from all parts of the country 
the midyear meeting of the National 
Accident & Health Association held 
Monday and Tuesday at Hotel LaSalle, 
Chicago, got off to a good start with the 
keynote speech of E. H. O’Connor, 
Bankers Indemnity assistant secretary, 
who as president of the association 
urged closer team-work between the na- 
tional body and its local associations. 
Mr. O’Connor also recommended the es- 
tablishment of a central clearing house 
for the exchange of data particularly 
along legislative lines and saw great 
merit in having a monthly organ which 
would contain activities of the local 
groups and ideas on how to make their 
meetings more interesting. 

The national president was glad to 
report that real progress had been made 
this year in achieving the desired close 
affiliation between the national and local 
organizations. With the membership 
steadily growing this is an objective of 
paramount importance, he said, a prob- 
lem which is ever-present and which 
must be met if we are to improve our 
manner of merchandising our product so 
that a profit will accrue to all engaged 
in the A. & H. business. “The worst we 
have had to face in the past is the lack 
of funds in your national association 
treasury to do the things that are essen- 
tial, and we are fast overcoming this 
situation,” the speaker emphasized. 

While the National Association is still 
young in years Mr. O’Connor said its 
results to date have been noteworthy. 
He thought that the presence at this 
meeting of so many from all parts of 
the country was concrete evidence “that 
you acquiesce in the fact that we have 
accomplished for the good of our busi- 
ness.” In urging that still greater heights 
could be reached the national president 
said: 

“Remember always that the successful 
movement, whether it be business, re- 
ligion or charity, is invariably national in 
scope. All had their small beginnings 
and attained healthy growth by contin- 
ued earnest support. With that idea in 
mind, I urge you to continue making 
your local association meetings educa- 
tional and interesting, spread the gospel, 
create more local bodies so that in the 
near future we may have a leading or- 
ganization devoted not only to our own 
personal interests, but to the public 
upon whom we all depend for our very 
existence.” 


W. B. Cornett Chairman of Session 


W. B. Cornett, first vice-president of 
the National Association, who represents 
the Loyal Protective in Columbus, Ohio, 
presided at the opening session and, fol- 
lowing the presidential address of Mr. 
O’Connor, he gave his entire attention 
to the smooth running of the session. 

\n added speaker to the program was 


Dr. C. Rufus Rorem, director of the 
American Hospital Association’s com 
mittee on hospital service. Mr. Rorem 


said that the majority of hospitals in 
the United States are engaged in a pri- 
vate business, which has been claimed 
for hospital associations. He expressed 
doubt that insurance companies could 
compete with the policies being written 


need, 
super- 


by these associations. There is 
however, he said, for stricter 
vision of them by the state. 

The program continued with “How to 
Organize a Local Association,” by C, A. 
Sholl, president, Columbus Association 
(Globe Casualty president); “Building 
Programs for Local Association Meet- 
ings,” by Robert E. Watts, program 
chairman, Chicago Association (Pacific 
Mutual Life in Chicago); “Special 
Fvents of the Local Association,” by 
Kenneth H. O’Connor, vice-president, 
Detroit Association (Maccabees, De- 
troit): “Committees of Local Associa- 
tions,” by George L. Dyer, Jr., presi- 
dent, St. Louis Association (Columbian 
National Life); “Our Part in Legislative 
Matters,” by L. W. Winslow, past presi- 
dent. New York Association (Fireman’s 
Fund Indemnity); “What About Hospi- 
tal Associations?” by A. M. Holtzman, 
past president, National Association 
(Mutual Benefit H. & A.), and “T.ocal 
Associations Educating the Public.” by 
Fred M. Walters, public relations chair- 
man, Philadelphia Association (General 
\ccident). Highspots of most of these 
talks are given as follows: 


C. A. Sholl 

C. A. Sholl, Globe Casualty. in telling 
how to organize a local association, said 
vision and greatly extended organization 
is needed, coupled with the closest of 
cooperation; adjustment to change 
through organized effort. The crying 
need is for more associations and more 
members. To organize successfully he 
suggested that centers should be selected 
having populations of 100,000 or more. 
Six or eight leading accident and health 
producers should be interested as key 
men. Use the telephone first and per- 
sonal calls later. 

The next step is to hold a meeting of 
the key men and have them bring others 
with them. Then it is up to the organ- 
izer to sell the association idea to that 
group. Besides enumerating objectives 
and benefits, the proposed constitution 
and by-laws of the new association 


(Continued on Page 41) 





Program Features 


E. H. Mueller, past president, Na- 
tional Association, who is Pacific 
Mutual general agent in Milwaukee, 
was chairman of the Tuesday morn- 
ing session on management problems 
which aroused considerable interest. 
|The speakers included George L. 
Dyer, Jr., who discussed “Producing 
and Protecting Income”; L. W. Win- 
slow on “How to Get Results in A. 
& H. Week”; Eugene Malone of 
Time Insurance Co., Milwaukee, on 
“Socialized Insurance and the Agent”; 
x. L. Long, Detroit, Great Northern 
, who had the intriguing topic 
of “M-3”; R. B. Kegley, Moore, 
Case, Lyman & Hubbard, and C. F. 
Lundquist, Fred S. James Co., both 
of Chicago, who gave their views on 
“Production in a Multiple Line Gen- 
eral Agency.” A.D. Anderson, presi- 
dent, Chicago Association, sponsors 
of the convention, presided over the 
after-luncheon speaking. 
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L. S. Senior Views Major 
Activities of 1938 


HAD CONTROVERSIAL - TOPICS 
N. Y. Coupenution Rand Gen’] Mana- 
ger Says Retrospective Rate Plan 
Used by 98 Employers in State 


Leon S. Senior, general manager, Com- 
pensation Insurance Rating Board of 
New York, featured in his manual report 
Thursday that 1938 stood out as a year 
heavily devoted to conference on con- 
troversial topics relating to novel under- 
writing plans, to medical costs and to 
claim administration. Retrospective plans 
of several types were exhibited before 
the board’s committees to be tested. and 
dissected, accepted or rejected on the 
basis of special studies. The first—the 
original retrospective plan—is in force, 
having survived the storm of criticism. 
It has been accepted by ninety-eight 
employers representing an estimated 
premium of $1,986,790, he said. Other 
plans are held in abeyance pending fur- 
ther review and study. 

The annual rate revision, resulting 
in a rate level change of 1.017, was ac- 
complished in a workmanlike fashion 
without much friction or controversy. 
The principal points involving debate in 
committee work and with the New York 
Tnsurance Department concerned the 
formulae used in projecting loss ratios, 
in calculating loss constants, and in de- 
termining the contingency loading. Mr. 
Senior said the actuarial division of the 
board is under instructions to continue 
its study of these items in order to avoid 
difficulties in future rate revisions. 

The New York endorsement of the 
Standard Policy has been revised in the 
interest of clarity as to language, con- 
sistency with recent court decisions, and 
uniformity of arrangement as respects 
similar endorsements in other states. 

The written premiums reported for 
the first six months of 1938 show a sur- 
prisingly high level of $42,000,000. The 
second half of the year may show a 
drop from this high point but even as- 
suming a reduction of 10%, the total 
for the vear will verv likely approximate 
the high peak of $80,000,000 reached in 
1937. 

The inspection. classification and rat- 
ing of risks, said Mr. Senior, were car- 
ried out in an orderly manner and the 
volume shows an increase of 2.6% as 
compared with the previous year. 

The payroll audit division made tests 
on 472 risks selected at random or for 
special reasons, and on eightv-nine risks 
snecifically requested by the carriers. 
The net results of the work shows an 
increase in pavroll of $1,826,899 and in 
premium of $52,118. Effective assistance 
was given to Bernard Botein, the special 
attorney appointed bv Governer Lehman 
to investigate payroll audit practices. 


Appeasement for Hospitals 


The medical arbitration division has 
covered a calendar of 727 cases with 


general satisfaction to the carriers and 
the medical societies. The hospitals— 
in the language of the new diplomacy— 
had to have their appeasement, but the 
arrangement consummated may be 
counted as a moral victory for the car- 
riers, in that the hospitals were forced 
to recede from the position of a fixed 


price, unalterable and not subject to 
compromise or arbitration, said Mr. 
Senior. 


The subject of claims, ignored for a 
long time as foreign to our functions, has 
come forward demanding a place in the 
sun and a solution of its problems. The 
special funds appearing in the red are 
awaiting legislative remedies for financial 
rehabilitation. There has been much dis- 
cussion on the point of placing the re- 
opened case fund in a solvent condition. 
Some have argued in favor of increasing 
the contribution in no-dependency death 
cases and for providing an extra levy 
on dismemberment cases; others favored 
a yearly assessment method on the pay- 
as-you-go basis or on a modified reserve 
plan. The proposed increase in contri- 
butions is open to the objection that the 
awards against the reopened case fund 
are not limited to fatal or dismember- 
ment cases; on the contrary they cover 
a variety of disabilities. In fact, said Mr. 
Senior, the bulk of the losses are largely 
due to hernia cases and to other claims 
previously classified as temporary total 
disability. It may seem heresy to assert 
that an actuarial reserve for reopened 
cases may be dangerous from the social 
point of view as offering a temptation for 
unworthy claims. 

Reopened Case Arguments 

The argument for a full reserve seems 
to ignore the illogical situation created 
by section 25-a of the New York Com- 
pensation Law. To uphold the theory 
of this reopened case statute and to 
reserve accordingly, one must be recon- 
ciled to the view that a compensation 
claim never becomes “res adjudicata.” 
Whether accepted or rejected in the first 
instance, the claim under our practice 
remains an open issue during the life of 
the claimant and after his death descends 
to alleged dependents of the deceased. 
The argument for a full reserve would 
carry greater conviction if the statute 
provided a reasonable fimitation of time 
within which to reopen the claim for new 
proof, or for reclassification of disability. 
The need for a special committee to con- 
serve the assets of the funds for re 
opened cases and for second injury cases 
was outlined in a general circular ad- 
dressed to members and to self-insurers 
on August 8, 1938. A special report on 
its activities has been submitted by John 
M. Cullen, attorney for the committee 
Mr. Senior urged careful consideration 
of this report. 

Aggregate Trust Fund 

Originally created as a_ discretionary 
method for liquidating long-term obliga- 
tions on death and permanent disability 
cases, the aggregate trust fund has be 
come by force of circumstances a depos'- 
tory for all such cases, free from any 
discretion on part of carriers or state 

(Continued on Page 44) 
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National A. & H. Association 


(Continued from Page 40) 


read, following the plan of 
the national organization. Membership 
cards should be distributed and returned 
to the organizer, officers elected; the 
sident should outline his plans 
and a date be set for the next meeting. 
When the meeting 1s over a news 
item should be prepared and sent to each 
jocal daily paper and to the insurance 
journals. Each subsequent meeting 
should be reported in the same manner. 
Strength of the national association de- 
pends almost entirely on the number of 
local associations and the extent of their 
membership, Mr. Sholl emphasized. 


R. E. Watts 


suilding programs for local associa- 
tion meetings was handled by R. E. 
Watts, Chicago, assistant general agent 
Pacific Mutual. He said that after try- 
ing many methods to obtain members 
his association has decided upon an in- 
dependent attitude toward membership 
and the maintenance of a membership of 
managers and their representatives, 
placing all on common ground with mu- 
tual problems. Successful annual events 
conducted are the stag party in Feb- 
ruary, the golf party in the Summer, 
and what is hoped will become an annual 
event—the December party for members 
and their ladies. 

Mr. Watts said that it has been found 
necessary to maintain a constant source 
of speakers, to have proper topics for 
discussion. He thought that suitable 
speakers are to be found within the as- 
sociation. For the present fiscal year 
a chairman was selected to handle each 
discussion assigned. The panel type of 
discussion is used. An annual planning 
meeting was held last September. The 
October meeting was devoted to written 
and printed helps in the business; the 
November meeting to sales contests; De- 
cember, hospitalization and cooperative 
underwriting; January, training new 
agents and brokers. The subject for 
February will be “Relationship Between 
Our Business and Life Insurance.” For 
March the subject is claims; April, 
agency meetings and their value; May, 
direct mail and postal laws. 

One idea obtained at a recent meeting, 
he said, may make a member several 
thousand dollars within a short time. 
The type of organization described 
brings members closer together, under- 
standing one anothers’ problems. Mr. 
Watts pointed out that responsible “peo- 
ple like organized methods. 


Kenneth H. O’Connor 


Special events of the local association 
was Kenneth H. O’Connor’s subject. He 
is claims department manager for the 
Maccabees, Detroit. He sees the struggle 
for livelihood necessitating more special- 
ization. It is natural for specialists to 
be drawn together, therefore local asso- 
ciations are in a favorable position to 
attract them, he declared. Competition 
is so keen that an association must offer 
something real. Well planned, well di- 
rected programs are necessary. Special 
events should appeal to the newer mem- 
bers. There must be an atmosphere of 
friendliness and good-will. This will en- 
courage exchange of ideas. Enthusiasm 
tor the work and desire for personal 
friendships make the foundation for an 
association. Programs must be condu- 
cive to making friendships, such as din- 
ner, golf and theater parties. 

As to business meetings, some like the 
noon luncheon on the same day of each 
month, but the fixed date may interfere 
with getting a speaker. In Detroit a 
flexible date is maintained. Noon lunch- 
eons hurry some people. Selection of 
the place is important. Evening meet- 
ings may find it necessary to close at a 
definite time because of transportation 
Problems. An annual membership drive, 
in the form of a contest, seems neces- 
Sary to overcome natural losses in mem- 
bership. Seeing that members are in- 
troduced one to another is important. 

Mr. O'Connor said that the annual 
sales congress can be made the local as- 
Sociation’s crowning achievement. Detroit 


should be 


new pre 


congresses begin with singing and light 
calisthenics. More than 600 persons at- 
tended last year. The publicity given 
these congresses is good advertising. 


Leslie W. Winslow 


National and local assoc‘ations’ part in 
legislative matters was covered by Leslie 
W. Winslow, Fireman’s Fund Indemnity. 
He directed attention to the gradual 
growth of all movements. In New York 
the first step in organization develop- 
ment was to learn the fundamentals of 


this business. An intensive course of 
training was begun. Then the New 


York club went beyond the subject of 
producing and directed attention toward 
the common good—social problems. The 
plan was to enlighten members and 
through them the public. The compul- 
sory health insurance situation was an- 
alyzed. Good and bad features were 
found in such proposals. The club’s 
special committee on this subject gave 
publicity to its findings and evolved a 
program of cooperation between com- 
pany officials and producers to combat 
the excesses that were promised by com- 
pulsion. Whether these will produce the 
result desired will depend on the New 
York legislature. At present it appears 
that haste in promoting a harmful bill 
has been curbed. 

The New York club, said Mr. Winslow, 
is approving that which will be of public 
benefit but is opposed to inadequate 
schemes that militate against the com- 
mon good. It would not have been pos- 
sible to do this without the groundwork 
laid during the years of formative ex- 
perience, he declared. It is the destiny 
of the national and the local associa- 
tions to maintain high standards of un- 
derwriting and claim service and also 
to safeguard the future of this busi- 
ness. One important question is: What 
are we prepared to offer as a substitute 
for compulsion? There is no sense in 
hysterical opposition, he emphasized. 


The accident and health business is in AGENT DINES BOARD CHAIRMAN 


position to blow its own trumpet and 
direct attention to the good it is doing 
for the people. 
A. M. Holtzman 

Giving his views on the hospital insur- 
ance situation A. M. Holtzman, Roches- 
ter, N. Y., said that insurance companies 
cannot hope to bring out a policy which 
will pay all an assured’s bills and sell it 
cheap enough to give it general and 
widespread sale. In Rochester, with a 
population of 328,000, there are an esti- 
mated 125,000 subscribers to local non- 
profit hospital associations. While these 
local associations, said Mr. Holtzman, 
were taking away some business which 
vould ordinary be written under A. & 
H. policies, they were performing a 
service in making people “accident and 
health conscious.” 


Fred M. Walters 


Fred M. Walters, General Accident, 
gave his slant on the part the national 
and local associations can play in edu- 
cating the public. He said in part: 

“We are charged with having fallen 
down on our job. Such is the effect of 
the various proposals for national and 
state health insurance. The indictment 
is really a complaint that we have not 
extended the benefits of our protection 
to a sufficient number of those who need 
it. There is no doubt that the public 
is becoming more and more conscious of 
the need for protection. The majority of 
our prospects do not carry accident and 
health insurance. If they have not been 
solicited these same persons are likely 
to support governmental insurance 
schemes. 

“The more an agent knows of his sub- 
ject, the more confidence he inspires 
among his prospects and policyholders. 
The greater the confidence he builds up, 
the more he is able to educate the public 
to the need for accident and health in- 
surance and to an understanding of what 
the companies are doing to meet that 
need. Demand for a system of compul- 
sory state insurance will diminish, we 
believe, in proportion to increased public 
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W. C. Potter, Preferred, Stops Off at 
Macon, Ga., to Visit E. B. Harrold; 
On Vacation South 


W. C. Potter, board chairman, Pre- 
ferred Accident, trekked South for a 
month’s vacation several days ago but 
it will not surprise his home office if 
he signs up a few new agents en route 
or calls on old time friends en route. 
He has demonstrated time and again in 
his fifty years in insurance a flair for 
picking men and many of the Preferred’s 
long service agents were his personal 
appointments. One of them is E. B. 
Harrold, Macon, Ga., thirty years with 
the company, at whose home Mr. Pot- 
ter was dinner guest of honor last week. 

In true Southern hospitality Mr. Har- 
rold entertained his old friend and, when 
asked this week to give his estimate of 
Mr. Potter, said: “He’s the grand old 
man of insurance who still retains the 
fire of youth. He’s an outstanding ex- 
pert on accident insurance.” V. ae 
Turpin, V. M. Lane, D. Helms and 
J. R. Scandrett, all Preferred men, were 
also guests of Mr. Harrold. After this 
visit Mr. Potter went on to Augusta, 
Ga., Jacksonville and Orlando, Fila. 





understanding of and confidence in the 
accident and health insurance business 


as conducted by the insurance com- 
panies. 
“The insurance business as a whole 


has overlooked public relations—the nec- 
essity of having the public on our side. 
Had this been done ten years ago we 
should not now be faced by many of 
our problems. Elimination of all sources 
of controversy with the public is neces- 
sary. 

“The National Association is the logi- 
cal instrument to undertake a campaign 
of education. The local clubs must dis- 
seminate the information made available 
by the national organization. I suggest 
that the National Association prepare 
several talks on accident and health in- 
surance, interesting and understandable 
to the public, and that each individual 
member be prepared to give one of 
those talks as opportunity offers. Each 
local club should have somebody who is 
responsible for publicity in the daily 
press. Elimination of all sources of 
controversy should be uppermost in our 


minds. 
George L. Dyer, Jr. 

George L. Dyer, Jr., St. Louis, Mo., 
told his listeners that care should be 
taken against appointing anyone to a 
committee who will not do the work re- 
quired. It is too often the case, he said, 
that men will accept committee appoint- 
ments merely for the sake of getting 
their names in the papers as members. 
“Be sure that when you name someone 
to a committee that he knows what is 
going to be expected of him, and then 
see that he does it,” said Mr. Dyer. 

The opening paper of the Tuesday 
program, devoted largely to production, 
was presented by Mr. Dyer and he de- 
scribed the A. & H. business as one 
which is constantly “deflating a man’s 
ego.” He said that companies will take 
care of themselves as long as the field 
forces are doing their job. The man- 
ager’s principal duty in his opinion is to 
maintain the morale of his men at a high 
pitch. 

The work done by the New York club 
in timing its sales congress to stimulate 
an interest in National A. & H, Week 
was described by L. W. Winslow, New 
York. A Spring lecture program ran 
for several weeks in advance to create 
interest in the event among producers, 
and Mr. Winslow stressed the value of 
having guest speakers for these lectures. 

In “Socialized Insurance and_ the 
Agent,” Eugene Malone, Milwaukee, 
dwelt on President Roosevelt’s message 
to Congress this week recommending 
compulsory health insurance. If this 
program is put into effect, Mr. Malone 
said, it will practically destroy the free 
practice of medicine here and_ break 
down the voluntary system of insurance 
built up in this country. He termed the 
program “revolutionary,” urged that A. 
& H. companies oppose this government- 
al move, 
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O’Brien Feted On His 
Silver Anniversary 


IN AMERICA FORE OLD GUARD 


Vice-President in Charge of Agencies 
Advanced Steadily Since Joining 
Fidelity & Casualty 


\ iCc¢ 
of agencies 
member of 


President M. J 
for Fidelity 
the America 
group, 
anniversary 


O’Brien, in charge 
& Casualty Co., 
Fore insurance 
observed his twen- 
with the company 


and indemnity 
ty-fifth 





January 19, becoming a member of the 
* 
. 
—_—_ 
M. J. O'BRIEN 
Old Guard and receiving the long service 


gold 
Culvert 


medal from President Bernard M. 
The presentation was made at 
a luncheon in the officers’ dining room in 
the presence of America Fore executives. 
When conferring the medal Mr. Culver 
accompanied it with a highly commenda- 
tory talk on the capabilities of Mr. 
O’Brien and the high esteem in which 
he is held throughout the organization. 
During the day Mr. O’Brien’s office 
was decorated with a profusion of flow- 
and he was the recipient of many 
congratulatory telegrams from well wish 
ers in all parts of the country, together 
with testimonial business sent in by 
ducers. In the evening he was the ; 
of honor at a dinner attended by 
President Frank A. Christensen 
small group of Mr. O’Brien’s close 
ciates. He received an appropriate gift 


ers 


pro- 
Fh 
Vice- 
and a 


asso- 


Mr. O’Brien’s Career 

Mr. O’Brien was born in Philadelphia 
and entered service of the Fidelity & 
Casualty in 1914. He was assigned to 
the engineering department of the Mil- 
waukee office. \ year later he was trans- 
ferred to the Detroit office as special 
agent in the Michigan and Indiana terri 


tory. Shortly afterward he was shifted 
to the Pittsburgh office covering the 
West Virginia and Pennsylvania terri- 
tory. In 1918 he was made assistant resi- 
dent manager at Pittsburgh and two 
years later returned to Detroit in the 
Same capacity. 

In 1923 he came to New York as 
assuciate manager of the metropolitan 
office, where he served until 1929 when 


resident manager at Phila- 
succeeding the late Sydney H. 
Pool. In recognition of his capabilities, 
the America Fore management brought 
him to the home office in 1931 as super- 
intendent of agencies and in January, 
1934, on his twentieth anniversary with 
the company, he was elected vice-presi- 
dent in charge of agencies. Mr. O’Brien 
is active in the acquisition cost con- 
ference for both casualty and surety. 


he was made 
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HAWAII AGENCY 40 YEARS OLD 


The von Hamm-Young Co. of Hono- 
lulu celebrating its fortieth anniver- 
sary. Among other companies it rerre- 
sents the Manufacturers Life and Hart- 
ford Accident & Indemnity. 


-. companies, 
buying 





Aircraft Policies 
Much Simplified 


AIDS TO AGENTS IN SELLING 


Associated Aviation Underwriters Make 
Many Changes, Removing Restric- 
tions, Grouping Material 
The Associated Aviation Underwriters 
has just issued two new aircraft policies 
covering hull and liability which are 
described by Dan deR. M. Scarritt, the 
chief underwriter of this group, as sim- 
plified and broadened to fit the require- 
ments of today’s aviation market. Fur- 
thermore, Mr. Scarritt believes that the 
new policies wil! offer ag 
advantage in selling aviation insurance. 

Under appropriate headin 

‘ial of a similar nature in the policy con- 
tracts has been breught together. Thus, 
all actions of the insurer will be found 
under the heading, “Liability of Insurer” 
while all actions of the insured will be 
found under “Responsibility of Insured.” 

Ante-dated restrictions have been elim- 
inated and proper consideration has been 
given to the filing problems of the agent. 
All agent copies will be single 9 x 12 
sheets laid out so that endorsements can 
be attached easily. When completed it 
the standard file folder. 


ents a decided 


s€- 


fits 
Form Changed Physically 

The physical appearance of the policy 

has been revised completely. In the new 


form it is slightly larger than standard 
letter size and the text is printed in a 
new, eas ly readable type face. All typ- 
ing and filling in is done on the face of 
the policy and its provistons cover only 
those risks which are insured against, 


eliminating the necessity of striking out 
portions not applicable. Care has been 
used in arrangement so that no thumb- 
ing back and forth through the policy 
for a particular clause or definition is 
necessary. It is considered unusually 
free from involved legal wording 

Company members of the Associated 
Aviation Group include Continental, 
Fidelity - Phenix, American Eagle and 
Fidelity & Casualty of the America Fore 
Group; American of Newark, Firemen’s 
of Newark, Glens Falls, and Glens Falls 
Indemnity, Hanover, Springfield F. & M., 
Federal of N. J., Sea, London Assurance, 
\lliance of London, Merchants Fire of 
N. Y., United States Guarantee, Fire- 
man’s Fund and Fireman’s Fund In- 
demnity. 


CITY FUND MADE GOOD 
Fidelity & Deposit has made good all 
but $6,686 of a $45,151 shortage in the 
sinking fund of Richmond, Va. The 
company was on the bond of Edward N. 
Smither, former clerk of the sinking 
fund account, held responsible for the 
shortage. The remainder of $6,686 is 

barred by the statute of limitations. 


POLICE CHIEF TALKS TO LEGION 

Insurance Post 513, American Legion, 
Los Angeles, on January 6 heard Police 
Commissioner Haight discuss problems 
of concern to both the insurance busi- 
and the police. He censured the 
indirectly, in the practice of 
back stolen cars. 
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Substantial Progress 
By Standard Accident 


ASSETS AND SURPLUS INCREASED 





Re-elect Officers and Directors at An- 
nual Meeting; Greater Liquidity of 
Invested Assets 1938 Feature 

The Standard Accident of Detroit 
made substantial progress during 1938, 
increasing both assets and surplus, and 
making an underwriting profit from all 
lines of insurance written. Premium 
producti on was $14,853,423, net as to re- 
insurance and return premiums, which 
was a reduction of 9.7% from the 1937 
volume, due principally to general busi- 
ness conditions. This decline was wholly 
in casualty lines, as the bonding depart- 
ment made a 7% gain in writings over 
1937. Although production was off the 
company increased its loss reserves by 
$219,643 to a total of $9,832,008. 

At its annual meeting of stockholders 
and directors a few days ago all offi- 
cers and directors of the Standard Acci- 
dent were re-elected. Two new direc- 
tors were added to the board, Fred 
Murphy, president of Simon J. Murphy 
Co., and Harry Lynn Pierson, president 
of Detroit Harvester Co., both promi- 
nent Detroiters. In addition Alex Neil- 
son was made assistant treasurer. 

Liquidity of Assets 

Total assets of the Standard Accident 
at the year-end were $23,682,284, a gain 
of $2,026,092. Significantly, the liquidity 
of its invested assets was materially in- 
creased in 1938. As of December 31 the 
cash, United States Governments and 
all other bonds with a maturity of less 
than three years, constituted 60% of 
the total invested assets and more than 
100% of the total claim reserves. The 
Standard added $260,062 to surplus last 
year, bringing its surplus to policy- 
holders up to $3,660,740. 

Profitable underwriting produced a 
gross gain from operations of $1,420,187, 
which is greater than in any other one 
of the company’s fifty-five years of 
existence. The total ratio includ- 
ing claim expenses for 1938 was 49.7%, 
as compared with the year 1937 when 
the loss ratio alone was 53.1%. 

During the year the Standard retired 
728 shares of second preferred stock with 
a redemption value of $54,600. 

Reserves Strengthened 

It is interesting to note that at the 

close of 1938 the company carried a re- 


loss 


serve of $111.139 for accumulated safe 
driver rewards to automobile _ policy- 
holders insured under that plan. In ad- 
dition, the security contingency reserve 
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“Why didn’t somebody 


tell me these things?” 


Tis GETS MANY A LAUGH for a cer- 
tain popular radio comedian, but would 
you want a client to ask you this question? 


NOT IN TWENTY YEARS has there been 
available more liberal fidelity coverage at 
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was increased to $1,250,000 in 1938, from 
$650,000. Of the total amount now held 
in this reserve $328,829 is needed to 
bring all securities to market values, 
leaving $921,171 available for surplus 
purposes. Instead of transferring this 
amount directly to surplus account the 
company has considered it prudent to 
maintain the sum as a voluntary reserve 
1939 Advertising Plans 

In keeping with its improved showing 
in all departments the Standard in 193 
will continue its advertising program in 
national magazines and insurance trade 
journals. The new series, while institu. 
tional in character, will indicate the gen- 
eral need for insurance and bonding pro- 
tection for business, industry, financial 
institutions and individuals. Some of the 
advertisements will be devoted to specific 
coverages; others will feature the ser- 
vice available through agents. Time and 
Business Week are the national maga- 
zines being used. 

In the insurance journals the copy will 
continue to stress the importance of 
Standard’s service to the modern insur- 
ance agency. Special copy will be run 
in papers in territories in which some 
of the company’s branch offices are |o- 
cated. 

N. W. Ayer & Son, Inc., 
Detroit office is handling 


through their 
the account. 





AMERICAN RE. PROSPERS 





New York Company Makes Large In- 

crease in Assets; Adds Materially to 

Net Surplus in 1938 

American Re-Insurance, New York, 
closed 1938 with $13,75 1,516 of admitted 
assets, which amount would be increased 
by $142,611 if securities were carried at 
market value. A year ago the admitted 
assets were $11,879,776. Nearly $700,000 
has been added to the reserve for claims 
and that figure reached $4,574,742. Un- 
earned premium reserve increased to $1,- 
194,528 and the company also has a vol- 
untary catastrophe reserve of $500,000. 


Special reserves of $500,000 that were 
set up last year were transferred to 
surplus in making the 1938 statement 
and that figure is $4,547,338 net, com- 
pared with $3,028,763 a year ago. This 
company has been doing a_ casualty, 
fidelity and surety reinsurance business 


for nearly twenty-two years. 





Insurance Men on Steering 
Committee for Safety Drive 


Charles R. Wilder, vice-president of 
the Liberty Mutual, is chairman of the 
steering committee for the Greater New 
York Safety Council’s community safety 
campaign for $200,000. The campaign 
will get under way shortly and is ex- 
pected to be completed before the Coun- 
cil’s tenth annual convention, March 27 
to 29, at the Hotel Pennsylvania. Other 


insurance men on the steering commit- 
tee are Frank L. Jones, Equitable Soci- 
ety vice-president, who is chairman of 
the Council’s executive committee, and 
Dr. Donald B. Armstrong, third vice- 
president, Metropolitan Life, who is on 
the Council’s board of directors. 


U. S. F. & G. WINTER COURSE 

Twenty-seven students are taking the 
Winter course in insurance which recent- 
ly opened at the home office of the 
United States F. & G. in Baltimore. 
Many of them come from the West. in- 
cluding Iowa, Montana, Wisconsin, Kan- 
sas and Oklahoma. There is one woman 
in the class, Mrs. Ruth McDonnell, 
Council Bluffs, Ia. The course runs fot 
six weeks, 
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On the Production“Firing Line” 











Dramatizing Usefulness of Insurance 
Via Radio Successfully in St. Louis 


Lawton- 
has 


the 
L ouis, 


Briggs A. Hoffmann of 
Byrne- Bruner Agency, St. 
been doing a thorough job as publicity 


— chairman for the Insurance 
Board of St. Louis. The program is 
centering on a dramatic presentation of 


the usefulness of insurance via the radio, 
and Mr. Hoffmann is convinced that the 


direct. commercial the 
radio need not be so soft-pedaled in 


possibilities of 


promoting insurance groups as agencies 
The Insurance Board 


for civic welfare. 
regulation commercial 


of St. Louis in 
broadcasts has featured the benefits of 
accident policies, personal property float- 
er pol'cies, automobile, fire coverage, etc. 
\]] programs are concluded by the fol- 
lowing phrase: “Capital stock insurance 
is standard protection at fixed cost and 
is not assessable insurance.” Radio em- 
phasis can also be given, Mr. Hoffmann 
feels, to the work of the Underwriters’ 
Laboratories, how insurance aids in pro- 
motion of building codes, and other ac- 
tivities which work directly in the public 
interest. 

The St. Louis board added to its pres- 


tige and good-will on Christmas Day 
when Western Union messengers rang 
the door bells at the homes of the 3,300 


members of St. Louis’ schoolboy patrol, 





TO ELECT OFFICERS FEB. 7 





Insurance Club of Chicago Selects R. E. 
Baker, Hartford Accident, for Presi- 
dent; Other Nominees 
R. E. Baker, Hartford Accident, has 
been nominated for president of the In- 
surance Club of Chicago, whose annual 
meeting will be held February 7. Other 
candidates will be: Vice-presidents, Peter 
Eriksen, Underwriters Service Co.; Car- 
lisle Durfee, New Century Casualty, and 
W. W. Gillespie; treasurer, Harold F. 
Hunter, Chicago Board of Underwriters; 


a. Robert Lotz, Springfield F. & 
: directors, Jerry Urbanus, Hanover 
Fi. E. S. Rappaport, Pacific Mutual; 


Redmond Peters, os Steam Boiler; 
Francis Sepp and W., . Kuffel, Phoenix 
of Hartford. 





INTER-OCEAN HAS GOOD YEAR 





President Scherr Lists Number of Im- 
portant Increases as Evidence of 
Company’s Strong Position 
Inter-Ocean Casualty, Cincinnati, com- 
pleted 1938, its thirty- ‘fifth anniversary 
year, with substantial increases in pre- 
mum income, net admitted assets and 
net surplus. President J. W. Scherr 
pointed out there was a gain of $100,388 
in net premium income over 1937, a gain 
of $60,669 in net surplus and a gain of 


$86,722 in net admitted assets. The fig- 
ures as of December 31 are net pre- 
mum income, $1,557,351; net admitted 
assets, $717,050; net surplus, $193,140; 


policyholders’ surplus, $343,140. 

Mr. Scherr explained that the company 
as two and one-third dollars of assets 
for every dollar of liz ability. The Inter- 
Ocean writes accident and health insur- 
ance exclusively. The principal officers 


in addition to Mr. Scherr are W. G. 

Paug, vice-president; B. W.  Balay, 
auditor, and G. S. McAfee, assistant 
secretary, 


LICENSED IN. NEW JERSEY 


Pennsylvania Casualty, Lancaster, has 
een licensed in New jersey. 


with the following 
safety committee 


presenting each boy 
telegram signed by the 
of the board: 


“The help you have given the police and 
police officers of our city as master guard 
in the Schoolboy Patrol, sponsored by the 


has saved hundreds of 
year. We 
-A Merry 
Year.” 


Board of Education, 


Ives this past salute you for a 


job well done Christmas and a 


Joyful New 


Printed on the telegram was a notice 


to the effect that on Monday, December 
26, the Insurance Board would pay fur- 
ther tribute to the patrol in a radio 


the eleventh in a series which 
sponsoring over Station 


broadcast, 
the board is 
KSD. 

The inspiration for both the telegrams 
and the radio tribute to the patrol 
stemmed from the publicity committee 
of the board, the idea being to identify 
the board with civic improvement. By 
selling safe driving as in this case the 
Insurance Board also sold itself as being 
actively behind an important and popu- 
lar movement. 


AGENT CHOSEN AS MAYOR 

Joseph W. Roche, manager of the Se- 
curity State Bank Insurance Agency of 
Robbinsdale, Minn., has been chosen as 
first mayor of the new city of Robbins- 
dale, a suburb of Minneapolis. Rob- 
binsdale heretofore has officially been 
classed as a village. : 


Traffic Survey Manual 
Now Being Distributed 


take a complete pic- 
conditions, character- 
to the end of directing 
enforcement and educa- 
tional activities to better advantage, is 
described in “Traffic Survey Manual,” 
issued by the National Conservation Bu 
reau, Association of Casualty & Surety 
Executives, 60 John Street, New York 
The manual shows how all information 
relating to traffic in a community may be 


How a city may 
ture of its traffic 
istics and habits, 
its engineering, 


collected, recorded, analyzed and_util- 
ized. It explains the basic procedures 
which must precede corrective treat- 


ment of accident breeding situations and 
gives a fifteen-point coordinated traffic 
program for cities. This is followed by 
an outline of steps to be taken in origi- 


nating, financing and organizing the 


survey, and in securing the proper equip- 
ment and materials. 
Succeeding pages present six office 


projects designed to furnish a complete 
factual picture of the community’s acci- 
dent experience and the next part takes 
up nine field projects. The 108-page 
manual, in a leatherette ring binder, is 
priced at $2 postpaid. 

JOHN F. EDWARDS DEAD 


for the 


John F. Edwards, last seven- 
teen years assistant treasurer of the 
Phoenix Indemnity, died suddenly last 


week in his office. He was 68 years old, 
a native of Wales, a former Welsh 
water polo and rugby player. Prior to 
coming to this country in 1919 he had 
lived in Toronto. His widow, the for- 
mer Miss Elizabeth A. Culver of To- 
ronto, survives. 


$400,000 TREASURER’S BOND 


The $400,000 indemnity bond of Julius 
Schmahl, Minnesota state treasurer, has 
been written by Joyce Insurance, Inc., 
St. Paul, representing the National 
Surety Corp. 
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T.. PREFERRED ACCIDENT has, in 
the span of the past half century, built up and 
maintained a progressive staff of agents throughout 
the country, with whom its relationship has been 
friendly and mutually profitable. 


THE PREFERRED AGENT has the benefit of 
direct contact with the home office—thus giving the 
close personal touch so helpful in agent-company 
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Chairman of the Board 
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INSURANCE COMPANY 
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New Assistant General 
Counsel to Help Agents 


NEW MOVE BY CONT’L CASUALTY 


Chicago Company Selects Lyle L. Beach, 
Formerly in Industrial Field, for This 


Post; Its Significance 
Lyle L. Beach has recently been ap 
pointed assistant general counsel of the 
Continental Casualty and will devote his 


and_ brok- 


advisory 


time to working with agents’ 


ers’ organizations in an capac 
Most 
Mid 
Beach's 
Mitchell, 
devoted 
this 
rding this important facil- 
and brokers’ groups be- 
Continental Casualty is essen- 
agency company and has wide 
with brokers. The company 
has felt for some time that more as- 
sistance was needed along these lines,’ 
said Mr. Mitchell. 

Mr. Beach was previously engaged in 
important legal work with the Crane Co 


ity in legal and legislative matters. 

f his work done in the 
West. Announcement of Mr. 
appointment was made by E. V 


will be 


general counsel, who has much 


of his t'me in work. 
“We are aff 
ity to agents’ 
ciuse the 
tially an 
dealings 


past years to 


large industrial concern, for five years 
and before that was with the legal de- 
nartment of the Standard Oil Co. of 
Indiana. In the Continental he will also 
take over certain public relations matters 
which affect its extensive agency organi- 
zation. 


DR. DODD GETS INTO ‘TROUBLE 
Former Aalieoniin to Germany In- 
volved in Hit-Run Case; Had Just 
Insured His Car 
Dr. William E. Dodd, 
ambassador to Germany, 
Hanover County, Va., in a 
case a few days after a $25 
suit growing out of the case 
filed against him. He had 
car just a day or two before 
dent, the yp icy being issued by 

Farm Mutual. 
Dr. Dodd is alle 

seriously injured 

eirl while driving 


former American 
was indicted in 
hit-and-run 
009 damage 
had been 
insured his 
the acci- 
the State 


struck and 
Ne ero 


ged to have 
a 5 vear old 
through the county 
and to have driven off without render 
ng assistance to the child or disclosing 
his identity. He is to be tried in the 
‘riminal March 2. No date has 
been set for trial of the civil action 
The policy covering the car is reported 
to have $10,000-$20,000 limits. The child 
suffered a fractured skull and concuss‘on 
f the brain and hovered between life 
and death for several weeks but is now 
reported out _ danger. Dr. Dodd's ay 
pearance bond for $2,000 w: : furnished 
by the United States Fidelity & 
(;,uaranty, 


Sues 12,075 Policyholders Of 
Defunct Gibraltar Casualty 
Insurance Commissioner Rex B. Good 

cell, through Deputy Commissioner Har 

old A. Benjamin, in charge of the In 

surance Department's liquidation § divi 


case 


sion, has entered suit in Municipal Court 
against 12,075 former policyholders of 
the defunct Gibraltar Casualty Associa 
tion, to recover a total of $106,372 of 


unpaid assessments levied by the Depart 
ment to meet claims and complete the 
liquidation of the reciprocal, which has 
been in the hands of the Department for 


more than two years 

The complaint consists of three vol 
umes, comprising 1,276 pages. The for 
mer policyholders who are named in the 
suit are only those who have not paid 
the assessments 


LOS ANGELES SPECIAL 


C. Gregg Haskins has been appointed 
special agent for the Indemnity Insur- 
ance Co. of North America, with head 
quarters in the Los Angeles branch of 


Howell, re- 
auditor 


fice, succeeding Virgil r 
signed. He was previously an 
for the Maryland Casualty. 
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Safety Education Not Propaganda is 
What Kenneth N. Beadle Preaches 


Kenneth N. Beadle knows youth—mod- 
ern youth—and strange as it may seem 
that is one of the big reasons he is des- 
tined to go places in the safety educa- 
tion movement. 

In case you don’t know it already, Mr. 


Beadle is director of the education 
division of the National Conservation 
Bureau, accident prevention department 
of the Association of Casualty & Surety 
Executives. Recently ap pointed, already 


he has made an impression, but that is 
relatively unimportant; it is the future 
you think about as you sit and talk to 
this rangy, hard-muscled newcomer from 
the shores of Lake Superior. 

“IT believe in safety education, not 
safety propaganda,” he says with quiet 
but impressive emphasis on the fifth 


word. “It is about time to permanently 
retire that old wheeze about ‘safety first,’ 
as far as educational programs are con- 
cerned, American youth is adventurous 
; pioneering! All hail that kind of 
boy and girl. America’ will remain 
American in their hands. But you'll 
never really reach our modern boys and 
girls with milktoast talk about ‘safety 
first.’ They don’t regard it as sporting, 
and certainly not modern, 


Youths Can Be Reached 


“But these youths can be reached; 
they can be taught that to live safely is 
to live more sanely, more richly; that 


safety is not a personal question each in- 
dividual may decide for himself, but 
rather a great social question, requiring 
all to observe the rules for the common 
good. Thus our approach must be posi- 
tive, in tempo with the modern pace. 
There is nothing boastful or swagger- 


ing about Mr. Beadle. On the contrary, 
he is a typical example of the quiet, re- 
tiring kind who packs a terrific punch 
physically and mentally. Indeed, it is 
not easy to get the new educational di- 
rector talking, because he shuns the 
spotlight. fut there is a positive key 
to his everlasting friendship—just start 
to talk about Lake Superior. Beadle 
realizes that his life work is in the midst 


of the great movement to make America 
safe, but his heart will forever dwell in 
fancy on the shores of majestic, forest- 
rimmed Superior, where as a_ physical 
education instructor he first set out 
upon a career of building and conserv- 
ing human life. 


Delegate to “Y” Conference in Finland 


\ letter man himself—University of 
Minnesota, "32—Beadle seems always to 
have been identified with physical cul- 
ture and safety. As a fresh graduate 
from high school in Superior, Wis., he 
was picked to be an American delegate 
to the World’s Y.M.C.A. Conference in 
Finland. When he returned, he prompt- 
ly was made director of usiieal educa- 
tion, recreation and social activities at 
the Superior Y.M.C.A. 

Then came the time to leave for col- 
lege, and the subsequent winning of both 
academic and athletic honor, with the 
ultimate reward of election to the “var- 
sity’s exclusive ‘M Club’.” Upon gradua- 
tion in 1932, Mr. Beadle was made di- 
rector of health and physical education 
in the schools of Litchfield, Minn., the 
program he developed there achieving 
such marked prominence that shortly it 
was used as a model in special research 
studies conducted by the University of 
Minnesota : 

Mr. Beadle is never happier than when 
he is talking about those three years in 
Litchfield—about the tumbling classes he 
organized; how the girls complained be- 
cause they had no flashy tumbling team; 
and how later the whole town stood and 
cheered the agility of both and 
daughters. And he tells you emphatical- 
ly that physical education properly ap- 
plied develops the body not nearly 
much as it develops the mind, that gives 
youth a sense of assurance that can be 
acquired no other way. 

“I could just see 


sons 


SO 


them grow—from 


KENNE 


TH N. BEADLE 
bashful, stoop-shouldered farm boys and 
girls to erect, self-possessed, mentally 
alert young American citizens who fairly 
glowed with health and the love of 
life,” he beamed. 

Then, after three 
mater called Beadle 
director of the University of 
center for continuation study. The repu- 
tation of the slim, broad-shouldered 
young physical education instructor con- 
tinued to spread, however, and soon St. 
Paul summoned him to be supervisor of 
safety education in its entire school sys- 
tem. With customary initiative and effi- 
ciency, Beadle promptly made safety 
education a permanent part of every ele- 
mentary and high school curriculum, and 
the program he developed won national 
recognition, 

Called to Nat’l Conservation Bureau 

But Beadle was not to rest upon his 
laurels. The National Conservation Bu- 
reau had heard much about him, and it 
was not long before Julien H. Harvey, 
its managing director, realized that there 
Was just the man he needed to take 
charge of the organization’s rapidly 
growing and expanding educational ac- 


happy years, alma 
back to be assistant 
Minnesota’s 


tivities. Mr. Beadle accepted because 
through the National Conservation Bu- 
reau he saw an opportunity to develop 


a national accident prevention 
on a sound educational basis. 
Beadle admits that the schools 


program 


alone 
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cannot shoulder the job of making 
America safe, nor does he think the 
educators should attempt to claim all of 
the credit for past accomplishments. The 
road to ultimate safety, he declares, lies 
straight through the maturing minds of 


America’s youth. The transition from 
youth to maturity is a few short years, 
says the new education director, and in 


those years lies the opportunity to make 
our future America a safe America. 
In passing it might be noted, although 
by no means unimportant, that Mr. 
Beadle is married and his hobby is play- 
ing the piano. “Music helps me_ to 
think,” he says. 


Travelers Indemnity Ahead 


Travelers Indemnity made a $2,056,499 


cain in assets in 1938 bringing the total 
up to $28,494,319. Its reserves and all 
other liabilities totaled $18,224,985, a 


gain of $2,014,945, and its surplus stood 
at $7,269,333, a —_ of $41,553. 


WM. BEASLEY PROMOTED 


Metropolitan fate. Sapevintentont of 
Preferred Accident Elected Ass’t Sec- 
retary; All Other Officers Reelected 

The board of directors of the Preferred 
Accident at its recent annual meeting 
elected William Beasley as assistant sec- 
retary of that company and the Protec- 
tive Indemnity, its running mate. Mr. 
Beasley has been with the organization 
since 1906 and has a wealth of experi- 


ence in the underwriting of automobile 
risks, which line he has handled for the 
past twenty years. A year ago he was 


made superintendent of the metropolitan 
automobile department and this latest 
promotion is recognition of the ability 
he has displayed in handling metropoli- 
tan business. Mr. Beasley’s initial ex- 
perience with the Preferred was as an 
accident and health underwriter. 

All other officers of the company were 
reelected at the annual meeting. 





Mass. Bonding’s Course for Agents 


Russell Bond, who made a fine record 
agency supervisor in St. Louis for 
Massachusetts Bonding, has recent- 
been called to the home office to be 
director of the new casualty and surety 
correspondence course for agents and 
their employes. This course, consisting 
of approximately twenty-six units, covers 
(1) fundamental principles, (2) under- 
writing requirements, and (3) rating 
procedure in connection with various 
casualty-surety lines. It has already 
demonstrated its usefulness to the field 
force of the Massachusetts Bonding. Mr. 
Bond is mailing these units weekly and 
each is followed by a series of problem 
questions to be answered by the agent 
subscriber. Those successfully complet- 
ing the course will receive certificates, 
and if there is sufficient demand for it, 
the company will probably establish a 
post-graduate course dealing with more 
technical aspects of the business. 

Mr. Bond has entered upon his new 
work with enthusiasm, and says that be- 
ing in Boston makes him feel at home 
since his maternal ancestors were among 
the pilgrims who came over on the May- 


as 


the 


flower. 





RUSSELL BOND 


Se 


BANKERS INDEMNITY GAINS 
Closed 1938 With ‘Ascote, Reserves anj 
Premiums Written at New Mark; Sy. 

plus to Policyholders $1,500,000 

The Bankers Indemnity, member 
the American Group, closed 1938 with 
sizeable gains in admitted assets, fp. 
serves and premiums written. Its staty. 
tory underwriting gain was $14,178, Aq. 


mitted assets of the company stood 4 
$6,817,983, an increase of $737,593; pre. 
mium reserve at $2,063,335, a gain of 
$272,813: loss reserve $2,628,494 which is 
$246,882 greater than a year ago, The 
general voluntary reserve of $2039 
compares with $100,608 at the close of 
1937. Gain in premiums written for the 


year was $310,379. Jankers Indemnity’s 
C3 apital of $800,000 and surplus of $7)- 
OCO sive a surplus to policyholders of 
$1,500,000. 
PARTY TO MISS CAPUTO 

A “welcome back home” _ surprise 
party was given to Miss Rose Caputo by 
her girl friends in the National Bureau 
of Casualty & Surety Underwriters on 


Monday at Alice Foote MacDougall’ 
Maiden Lane Restaurant. Miss Caputo 
on that day became secretary to E. W. 


Sawyer, newly appointed attorney of the 
bureau. She was formerly with the As- 
sociation of Casualty & Surety Execu- 
tives as secretary to Major William D 
Cavanaugh, acting head of the claim 
bureau. 


L. S. Senior Reports 
(Continued from Page 40) 


administrators. The rate of interest 
freezed into the statute as the basis 
for commutation has become dangerously 


high in the face of a declining earning 
power. A method is now sought to save 
the Fund from the fate of increasing 
deficits. The obvious answer, the speaker 
said, seems to be a reduction in the rate 
of interest, but this remedy may carry 
with it a number of complications in- 
volving the entire reserve system for 
compensation losses. “This is a case 


where 
making 
the 
he 


we must watch our step before 
definite commitment to what on 
surface appears to be the ‘obvious’,” 
warned. 

In legislative conference 
Labor Department Mr. Senior said the 
board had reviewed over twenty drafts 
dealing with amendments to the compen- 
sation law. 


with _ the 


FOR WIDE- OPEN O. D. LAW 

Having enacted an occupational dis- 
ease law in Michigan in 1937, labor forces 
are now working for a wide-open law 
rather than the present schedule act. 
The Hittle senate bill would cancel the 
present schedule, substituting merely the 
term “occupational disease.” It would 
remove the present $3,000 compensation 
award limit in silicosis cases and other- 
wise liberalize the act. The Kilstrom 
house bill would also extend the act, 
particularly as to municipal fire depart- 
ment employes. 


F. S. weeny TO TO LECTURE 


Fred S. Garrison, secretary, Travelers 
Indemnity, will lecture on the legal back- 
ground of burglary, theft and _ robbery 
insurance at the February 2 lecture meet- 
ing of the Insurance Institute of Hart- 
ford. E. S. Gledhill, Travelers, vice- 


president of the institute, will preside. 


January 


= 


U.S.! 


Inc! 


MORTG. 
Presiden 


sults 


Last 


reported 
in ten 

situation 
The inc! 
equal to 
deductio 


paid thi 
reached 
less th 
profit Ww 
476,748 1 
investi 
1938 an 
income 


the con 
on guar 
tingent 
but not 
benture 
panies. 
Compat 
United 
and int 
This t 
crease 1 
These | 
3ond 
basis a 
States 
Land |} 
represe 
During 
were 
(,uara! 


from % 


organi 
Insu 
the a 
the ne 
smoot! 
apprec 
ther 
and 
Valley 
sturdy 
hailed 
town” 
For 
won 
is Th 
natior 
presic 
Comn 
His t 
and | 
Inder 
it. J 
goes 
he ak 
In So 
I'm j 
banq 
tions 
retur 
a dir 
of tl 
prop 
presi 
in th 
Seate 
insur 
The 


Socie! 








PIPL ARO. FIR 


Amer 
Supe 
ind 


Mana 


Ciatio 
Col 








ity 27, 193) 


ee 
GAINS 


serves and 
lark; Sur. 
00,000 
nember of 
1938 with 
ASSets, te. 
Its Staty- 
4,178. Ad. 
Stood at 
593: pre- 
L gain of 
| which js 
ago. The 
$203.00 
Close of 
n for the 
demnity’s 
of $70)- 


olders oj 


JTO 
Surprise 
‘aputo by 
| Bureau 
riters on 
Dougall’ 
> Caputo 
o EW. 
'y of the 
the As- 
Execu- 
lliam D 
e claim 


Ir ts 


interest 
e basis 
erously 
earning 
to save 
reasing 
speaker 
he rate 
’ carry 
ns in- 
‘m_ for 
1 case 
before 
hat on 
vious’,” 


h the 
id the 
drafts 
mpen- 


WwW 
1 dis- 
forces 
n law 
act. 
>| the 
ry the 
vould 
ation 
ther- 
strom 
act, 
part- 


















THE EASTERN 
















U.S. F. & G. Surplus 
Increased by $3,338,153 


MORTGAGE LIABILITIES EASED 
President Davis Shows Gratifying Re- 
sults of 1938 Operation in Annual 
Report to Stockholders 

Last year the United States F. & G. 
reported the largest increase in surplus 
in ten years. The mortgage liability 
<jtuation was also improved materially. 
The increase in surplus | was $3,338,153, 
equal to $3.33 a share. That was before 
deduction of the dividend of $250,000 
paid this month. Net premiums written 
reached $33,506, 156, which is $1,505,094 
less than in 1937. The underwriting 
profit was $1,409,728 compared with $1,- 
476,748 in 1937. Net earned income from 
investments and rents was $1,306,958 in 
1938 and $1,181,876 in 1937. Net earned 
income was $2,716,686, equal to $2.71 a 
share. 

In his report to stockholders President 
E. Asbury Davis said that during 1938 
the company terminated all its liabilities 
on guaranteed mortgages, except the con- 
tingent liability as guarantor of interest, 
but not of principal, on outstanding de- 
bentures of Associated Mortgage Com- 
panies. Bonds of the Allied Mortgage 
Companies, which were guaranteed by 
United States F. & G. as to principal 
and interest, were retired December 1. 
This transaction accounts for the in- 
crease in collateral loans carried in assets. 
These loans amount to $2,917,728. 

3onds are valued on an amortized 
basis and stocks at market value. United 
States Government issues and Federal 
Land Bank bonds amount to $15,350,000, 
representing 43% of the entire portfolio. 
During the year all insurance stocks 
were sold except that of Fidelity & 
Guaranty Fire, which item was increased 
from 38,601 to 40,711 shares. 


Jesse S. Phillips 
(Continued from Page 23) 


organizer of the Society forty years ago. 
Insurance friends of Mr. Phillips at 
the affair had few dull moments as 
the nost-prandial program moved along 
smoothly under his guiding hand. They 
appreciated his enthusiasm and that of 
other speakers in referring to the charm 
and native atmosphere of the Genesec 
Valley territory, and the thrifty and 
sturdy character of the people who have 
hailed from that section. It was “home 
town” boosting no one objects to. 
Foremost among Geneseeans who have 
won distinction in the business world 
is Thomas J. Watson, president, Inter- 
national Business Machines Corp., and 
president, International Chamber of 
Commerce. He was the first speaker. 
His home town is Painted Post, N. Y., 
and Mr. Phillips, whose home town is 
Independence, N. Y., jollied him about 
it Mr. Watson said that wherever he 
goes and no matter what the occasion, 
he always tries to mention Painted Post 
in some way. “It’s my home town and 
I'm proud of it,” he said. He gave the 
banquet a first-hand account of condi- 
tions in European countries, having just 
returned from abroad. Mr. Watson is 
a director of the Niagara Fire, member 
of the America Fore Group, and ap- 
propriately, Frank A. Christensen, vice- 
president of that and other companies 
in the group, and Mrs. Christensen, were 


seated close to where he sat. Other 
msurance guests were: 

Thomas I. Parkinson, president, Equitable 
Society, William H. Koop, president, Great 
American, and Mrs. Koop; Louis H. Pink, 
Superintendent of Insurance of New York, 
and Mrs. Pink: Claude W. Fairchild, general 
Manager, and Hervey J. Drake, counsel, Asso 
“ation of C. & S. Executives, and Mrs. Drake; 


Col. Howard P. 
‘can Surety, 
Hobbs, 
the staff of the National Council on Compensa- 
‘ton Insurance, and Mrs. Hobbs; William Les- 


Dunham, vice-president, Amer- 
Mrs. Dunham; Clarence W. 
commissioners’ special representative on 


and 





lie, general manager, National Bureau of C. 
& S. Underwriters, and Mrs. Leslie; Leroy A. 
Lineoln, president, Metropolitan Life, and Mrs. 





Nat’l Surety Corp. Has 
Substantial 1938 Gains 


NET SURPLUS $3,514,857 GREATER 





Company Shows Business Growth With 
Losses and Expenses Normal; Total 
Assets Now $24,187,307 
President Vincent Cullen reports that 
the National Surety Corp. increased both 
assets and surplus during the past year 
which was marked by continued growth 
in business and with losses and expenses 
on a normal basis. The company’s total 
admitted assets were $24,187,307 com- 
pared with $20,477,232 at the close of 
1937, $2,500,000 capital, and net surplus 
on December 31, 1938, of $10,376,627 com- 
pared with $6,861,770. In other words, 
the increase in assets was $3,710,075 and 

in surplus, $3,514,857. 

The investments consist of bonds $9,- 
189,901, preferred and guaranteed stocks 
$4,005,719, common stocks $6,043,900. 
Among the liabilities is a contingency 
reserve of $306,111. Various items of the 
assets and liabilities are set forth on a 
separate sheet in the financial statement 
and each one explained in non-technical 
language. A list of securities owned by 
the company accompanies the statement. 

As of December 31, 1938, the National 
had 2,958 pending claims, compared with 
2,982 the previous year-end. During the 


vear 18920 claims were reported and 
18.944 were disposed of. 
National Surety Corp. is a _ wholly 


owned subsidiary of Commercial Invest- 
ment Trust Corp. 


DRAFT AGENCY LICENSING BILL 
Agent Leaders See Hope for Reclassi- 
fication of Rates on Farmers’ Cars; 
Dislike Massachusetts Plan 
Development of a uniform agency li- 
censing bill “adequately protective and 
not unduly restrictive” was a major ac- 
complishment of the executive commit- 
tee of the National Association of In- 
surance Agents in session last week in 
New York City. Satisfied with their ef- 
forts the agent leaders are now pre- 
pared to confer on features of the bill 

with any parties at interest. 

The Massachusetts situation created by 
the failure of two mutuals whose busi- 
ness is being rewritten on an assigned 
basis without agency service or com- 
mission was frowned on by the execu- 
tive committeemen. Their chief point, 
as conveyed in a telegram to E. J. Cole, 
Fall River, was that any arrangement 
which denies local agency service to the 
assured cannot be countenanced. 

One of the bright spots of the week 
was the progress made in conference 
with the National Bureau on reclassifi- 
cation of auto liability rates on farmers’ 
cars, a change which the executive com- 
mitteemen hope will be forthcoming. 


PLANNING N. Y. ENTRANCE 

The United States Plate Glass In- 
surance Co. of Philadelphia. making 
plans to enter New York State, has 
leased part of the seventh floor in the 
80 John Street Building. 





Lincoln; Edson S. Lott, 
ed States Casualty; G. F. 
president, Great American Indemnity, and Mrs. 
Michelbacher; K. A. Luther, Aetna Life general 


Unit- 
vice 


hoard chairman, 
Michelbacher, 


agent in New York, and Mrs. Luther; George 
S. Van Schaick, vice-president, New York Life, 
Mrs. Van Schaick and their two daughters. 


Mr. Phillips’ son, Francis W., a lawyer, also at- 
tended with his wife, and so did his daughter, 
Mrs. John H. Galloway, Jr., with her husband. 

Highspot of this gathering, long to 
be remembered by Sol Heumann, presi- 
dent of Keller, Heumann & Thompson 
Co., Rochester clothiers, and Thomas 
H McInnerney. president, National 
Dairy Products Corp., were the tributes 
paid to them by their fellow Geneseeans 
as the guests of honor. As a final touch 
to an interesting evening, Eric A. Cleugh. 
assistant to the British Consul General 
in New York, brought greetings. 


American Auto Adds 
To Executive Staff 


GROWTH NECESSITATES CHANGE 
Sessions to Supervise P. C.; Ewald to 
Manage Detroit and Mavis Kan- 
sas City; Five New V.-P.’s 
American Automobile, St. Louis, has 
made additional changes in its home 
office and field executive personnel. Five 
new vice-presidents were clected as fol- 
lows: William F. Blankman, Carlton 
Hines, Robert M. Wilson, Don R. Ses- 

sions and Robert Z. Alexander. 

Elected as resident vice-presidents 
were M. W. Doyle, Indianapolis, Carlyle 
M. Latta, Milwaukee; John R. Lawson, 
Seattle; Jet Parker, Pittsburgh; Wilfred 
J. Paquet, Boston; Cameron H. Sanders, 
Cincinnati. Company expansion makes 
these additions to the staff necessary. 

Mr. Wilson joined the company in 1917, 
Mr. Blankman in 1924, Mr. Hines in 1930. 
Mr. Sessions and Mr. Alexander have 
been resident vice-presidents in Los 
Angeles and Detroit respectively. Mr. 
Sessions will have general supervision 
of the Pacific Coast. He joined the com- 
pany in 1922. Mr. Alexander will be on 
the home office executive staff. He en- 
tered the comnany in 1925. 

William S. Ewald, manager at Kan- 
sas City, will succeed Mr. Alexander in 
Detroit. Carroll E. Mavis takes the 
Kansas City managership. He has been 
assistant manager in Milwaukee. 

Mr. Wilson has been claims attorney 
and Mr. Blankman superintendent of un- 
derwriting. Mr. Hines has worked on 
agency and production matters. These 
three men will retain most of their 
former resnonsibilities. 

Home office staff executives re-elected 
at the annual meeting were L. A. Harris, 
chairman of the board; O. L. Schlever, 
president ; Otto Patterson, executive v'ce- 
president; J. L. Crosson, treasurer: Gar- 
land Brown, secretary. R. S. Choate, 
New York, continues as vice-president. 


OFF TO GOOD START 





1939 Program of New York A. & H. 
Club Includes Lectures, Membership 
Drive; See World’s Fair Pictures 
The Accident & Health Club of New 
York auspiciously opened its 1939 sea- 
son with an uptown dinner meeting at 
which an illustrated lecture on physical 
aspects of the New York World’s Fair 
was given by Joseph Judze, architect. 
and at present coordinator for the board 
of design at the Fair. Carl J. Stephan, 
secretary, Loyalty Group’s casualty com- 
panies who is 1939 chairman of the Cas- 
ualtv Managers Association of New 
York, as special guest of the club, in- 
ducted the new officers. He handled this 
job most graciously, also signed up as 
a member of the club. A feature of 
this ceremony was the exchange of com- 
nliments between retiring President L. 
W. Winslow, Fireman’s Fund Indemnity, 
and Harold M. George. US.F.&G., new 
president. The year’s activities in all de- 
partments were reviewed and new plans 
include a membership drive on a quality 

basis. 

The educational program of the club, 
under the direction of Vice-President 
W. T. Hammer, Lovalty Group, gets off 
to a good start January 31 in the C. of 
C. building at 10 am. The speaker is 
C. T. Spaulding, Aetna Life. The course, 
opened to all producers, runs at two- 
week intervals until March 28, and cer- 
tificates of awards will be presented to 
enrolled students who properly complete 
an examination at the end of the course 
after regular attendance. Mr. Hammer’s 
committee includes: 

Edward Hauschild, assistant secretary, 
Continental Casualty, vice-chairman; P 
H. Schreyer. Glens Falls Indemnity, 
secretary; Luke M. Farrell, Hartford Ac- 
c‘dent, treasurer; Russell F. Chapman, 
Royal Indemnity: William C. Jeffrey, 
Ocean Accident; Tulius L. Ullman, W. L 
Perrin & Son, publicity. 

A. V. Harris, in charge of Aetna Life’s 
World’s Fair business in the New York 
office, was a guest at the dinner. 
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INDEMNITY’S 
NEW 
DESTRUCTION 
POLICY 
SELLS 


beeause ... 
@ 


it provides the assured with the 
protection he vitally needs, but 
which was not heretofore avail- 
able in any other policy. It is 
in two forms :— 

FORM 1 covers damage to 
or destruction of 
money and se- 
curities. 
covers Valuable 
Papers and other 
than money and 
securities. 


FORM 2 


It will pay you to aggressively 
push this coverage. 


asualty 
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British Automobile 
Rates Are Unchanged 


COMPANIES FACE NEW HAZARDS 


Expectation Was Until Recently That 
More Premium Income Would Be 
Necessary to Meet Losses 
Although British motor 


] 


an increase in 
evele rates has already been announced 
for 1939. but no increase in automobile 
rates is in sight, although one company 
chairman had stated that because of cet 


tain legal decisions the motoring public 
would have to bear at least an additional 
£600,000 for claims, necessitating a rise 
in rates. Another said the average cost 
of claims since 1931 had risen more than 
50% 

Two provisions of the Law Reform 
Act, 1934, have had the effect of in- 
creasing automobile claims. One allows 


an injured person to sue the estate of 
a motorist who has died. The companies 
have extended indemnity to the personal 
representative of the dead motorist. 
Loss of Life Expectation 

The other provision permits the ad- 
ministrator of the estate of an injured 
person who died to sue a motorist for 
damages for pain, suffering, and “loss 
of expectation of life.’ 


Now the companies are facing the 
prospect of another financial burden, 
says a British observer, Under a Dill 
to come before Parliament early in 1939 
they will contribute to a_ pool to 


compensate third parties who have been 
awarded damages against uninsured driv- 
ers. Examples of such drivers would be 
one who has neglected to renew his u 


surance, or another who has stolen the 
car which knocked down the pedes 
trian. Compensation would be provided 


by the pool only when the motorist con 


cerned had not the means to meet the 
claim 

Since the war 110,000 persons were 
killed and 3,250,000 injured as a result 


of road accidents in Britain 


Lloyd’s Seek License 
In Saskatchewan 


The Non-Marine Underwriters, gene: 
ally known as Lloyd’s, is seeking a 
license to operate in Saskatchewan and 
the $25,000 deposit required by legisla- 
tion has been received by the provincial 
government Owing to the unique na- 
ture of this organization in the insur 
ance field, the government is giving the 
matter serious consideration. There is 
some opposition but general opinion is 
that the license will be granted. Lloyd's 


are already operating in Alberta, but not 
in Manitoba 

The Saskatchewan insurance act was 
due for revision and consolidation this 
session of the legislature but in view of 
the fact there appears to be many con- 
tentious subjects to be discussed at the 
next conference of provincial insurance: 
superintendents, it has been decided t 
put over the revision and consolidation 
until 1940 


GOLF POLICIES CRITICIZED 


As a result of recent high court actions 


for damages for personal injuric suf 
fered by golfers and others on golf 
courses, the English Golf Union has is 
sued a memorandum remindine clubs of 
the necessity for adequate third party 
insurance According to Major Whitley 
Lavarack, secretary of the Union many 
policies are practically useless, as the 
cover is limited to £500 It ften 
found that the policies do not fulfill the 
essential requirement and that some 
are not legally valid The Union and 
Lloyd’s have drafted a policy whic™ is 
nearly foolproof and the cover £5,000 

WROTE McK. & R. BOND 

The United States Fidelity & Guar- 

anty through its New York office has 


written a bond in the penalty of $200,000 


for the co-trustee in the reorganization 
of McKesson & Robbins. the concern 
with which the late Philip Musica, known 
as | 1) nald Coster, is connected 
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ADJUSTERS’ LIMITATIONS SET 


Nebraska Bar Association Declares What 
Is and Is Not Deemed to Be 
Practice of Law 

\fter conferring with representatives 
of insurance company adjusters a com- 
mittee of the Nebraska Bar Association 
has prepared for submission at its an- 


nual convention a statement of general 
principles covering what practices of ad- 
justers constitute practice of law and 


which do not as follows: 

That it does not constitute the prac- 
tice of law where their acts consist of 
discovery of witnesses and evidence, tak- 
ing photographs, taking statements of 
witnesses and acts of a like nature; ap- 
praisement and agreement as to amount 
[ where lability is undisputed ; 
procuring of prepared instruments where 
the lay exercises no discretion 
in selection or preparation and where 
the assured had not negotiated for 
tlement of a claim on which there is 
some question as to legal liability; de- 


} 
or damage 


person 


Set- 


termination or recommendation of 
amount to be set up as a reserve on 
various claims. 


Law Practice Defined 


That these principles be embodied in 
any agreement later made, and that the 
following acts constitute unauthorized 
practice of law: 

Compromise and settlement on which 
there is question as to legal liability in 
toto or as to particular damages: com- 
pletion of settlements where legal knowl- 
required and counsel or advice 
is given with respect to validity and legal 
effect of these; exercising discretion in 
selection of or filling out of Stipulations, 
releases, covenants, etc.; determination 
of any other parties at interest, and 
determination of claimant to exercise a 
binding release. 

Appearances, filing of pleadings, pre- 
sentation of legal rights before the work- 
men’s compensation court and advisine 
others of rights under compensation law: 
advising insurance companies or insured 
of legal rights; determination of whether 
policy covers claim made: determining 
questions of legal liability, the nature 
and extent thereof fer an insurance 
company or an insured; indirectly do- 
ing or attempting to do anv of the fore- 
going by retaining a duly licensed attor- 
ney to act as an agent or representative 
of the adjuster, or attempting to do in- 
directly anv act which may not be en- 
gaged in directly. 


eagze iS 


Auditing Efficiency . 
Responsible For Drop 
In Virginia Bond Rates 


Substantial reductions in rates on 
bonds of manv officials and emploves 
of the State of Virginia have been ap 
proved by the corporation commission of 


that state 
the 


m 


The reductions were made by 
Towner Bureau of New York follow- 
¢ negotiations with I McCarthy 
Downs, Virginia auditor of public ac- 
ounts. Martin W. Lewis. president of 
the bureau, complimented Mr. Downs 
saving that it was largely throuch the 
efficiency of his auditing that the reduc- 
tions were made possible 


WARNING ON “BARGAINS” 
Insurance Commissioner Holmes of 
Montana sends frequent warnings 
through the daily press on “bargain” in- 


surance. The message is written in plain 
and unmistakable language Holmes 
says: “Unlicensed insurance and un 


licensed securities as dangerous as a 
rattlesnake. Investigate before vou buy 
It is one thing to pay $3 for $5,000 of 
insurance and quite another thing to col- 
lect $5,000 on a $3 policy.” 


are 


MAST ELECTED PRESIDENT 


The Accident & Health Managers 
Club of Los Angeles has elected the fol- 
lowin officers President, Walter E. 
Mast, Continental Casualty; vice-presi- 
dent, Byron D. Williams, Connecticut 
(seneral; secretary-treasurer, F. B. All 
dredge, Occidental Life 
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E. H. Conger Retires And 


E. E. Ransome Succeeds Him 

Edmund H. Conger, superintendent, 
supply department, Employers’ Group, is 
retiring from that post after more than 
twenty years’ service with the organiza- 
tion. Mr. Conger has reached the re- 
tirement age and his many years of help- 
ful service with the Group were recog- 
nized this week by United States Gen- 
eral Manager Edward C. Stone who paid 
him a well earned tribute. Mr, Conger’s 
successor is Edward E. Ransome, who 
has been promoted to the post of acting 
superintendent of the supply department. 
For the past two years he has been Mr. 
Conger’s assistant. 

Mr. Conger joined the New England 
claim department of the Employers’ Lia- 
bility in 1917 as automobile accident in- 
vestigator. Ten years later he was placed 
in charge of the reorganized supply de- 
partment. In connection with his duties 
he has visited many of the Group’s of- 
fices throughout the country and assist- 
ed in setting up of branch office supply 
departments. 


Mr. Ransome, after newspaper expe- 
rience and work with the B. F. Keith 
interests in New England, joined the 


Employers’ in July, 1928 as assistant to 
the purchasing agent. He is chairman 


of the entertainment committee of the 
Owl Association, the social organization 
of Employers’ Group; has the distinc- 


tion of being one of the youngest men 
to head an Employers’ Group home office 
department. 


William A. | Butz Pensnied 


William A. Butz has been promoted 
by the Employers’ Group of Boston to 
the post of assistant superintendent, re- 
insurance department, for its three mem- 
ber companies. Before joining the Group 
Mr. Butz was assistant secretary of Ster- 
ling Offices, Ltd., reinsurance intermedi- 
aries of New York and London. A grad- 
uate of Penn State in 1932, he attended 
the Graduate School at Columbia Uni- 
versity, and is now an associate of the 
Insurance Institute of America. In an- 
nouncing his promotion United States 
General Manager E. C. Stone pointed 
out that Mr. Butz is one of the youngest 
assistant superintendents in the Employ- 
ers’ Group. 

FRANK J. MAGUIRE DEAD 
U. S. F. & G. Vice-President Succumbs 
to Heart Attack; With Company Since 
1902 in Charge of Service Dep’t 

Stricken with a heart attack at his 
home on January 23, Frank J. Maguire, 
63, a vice-president of the United States 
F. & dead. Mr. Maguire was a 
newspaper man in Baltimore before join- 
ing the U. S. F. & G. in 1902 as super- 
intendent of its service department. In 
1927 he was made assistant secretary and 
a vice-president about three years ago. 
He continued as superintendent of the 
service department. 

His widow. Mrs Mary A. Maguire; three 
daughters, Mrs. Eugene M.Carozza, Mrs 
John R. Blume and Miss Elizabeth A. 
Maguire; a son, Frank J., Jr.; a brother, 
Bernard L. Maguire, and four grand- 
children survive. Funeral services were 
held on January 26. 


G., is 


SMITH RESIDENT SECRETARY 
Mutual Casualty has 
named Vance C. Smith, manager of its 
Dominion department. to the office of 
resident secretary with headquarters in 
Toronto. Mr. Smith, who was formerly 
connected with the MHlinois Department 
of Insurance, joined the Lumbermens in 
1919. He was appointed manaver of the 
Dominion department in 1923. The Lum- 
bermens is now licensed in nearly all 
Canadian provinces. 


Lumbermens 


ASSIGNED RISKS DROP 


In the quarter ending December 31, 
1938, there were seventy-six compensa- 
tion risks assigned by the Minnesota 


Compensation Rating Bureau. This com- 
pared with 104 in the corresponding pe- 


riod of 1937. 


emia 
25th Anniversary for Aetna’, 
Chief Telephone Operato, 


Miss Beatrice W. Forsberg, chief tele 
phone operator at the Aetna Life A fil 
ated Companies, recently obseryed veal 
twenty-fifth anniversary with the grou 

° : n ), 
being presented with several bouquet 
of flowers, a corsage, a desk pen and 
many congratulatory messages from her 
friends around the building, 

From her vantage point at the SWitch- 
board Miss Forsberg has seen the Aetna 
group expand rapidly. When she joined 
the staff on January 1, 1914, headquarters 
of the group were located at 650 Main 
Street, Hartford. There was one switch. 
board and seventy-seven telephone lines 
serving 300 employes. Today Miss Fors. 
berg heads a battery of operators who 
care for 850 telephones, serving 2499 
employes. She was an operator with the 
Southern New England Telephone (C5 
before joining the Aetna. 


Public Construction Bond Field Upset 
in Michigan by Persistent Rate 
Cutting Practices 
Persistent rate cutting in the public 
construction bond field has brought an 
attempt to restore the stability that 
followed passage of a resolution by the 
Michigan administrative board in 193) 
fixing the rate for this business on all 

state controlled business at 1%. 

The board was asked to reaffirm the 
earlier resolution but it was decided to 
submit the matter to the Insurance De- 
partment with a request that it make 
an effort to bring the companies into 
agreement on the rate to be charged 
It is considered likely that a hearing will 
be ordered on the subject. Companies 
conceded to have been most active in 
the public construction bond field in the 
past several years are the Standard 
\ccident and the Michigan Surety. 


State en Fond 
Has Formed Local Councils 


Closer cooperation between the State 
Insurance Fund and employers of New 
York State, particularly on local and 
sectional problems, will be the principal 
objective of newly formed policyholders’ 
advisory councils, according to Henry D 
Sayer, deputy executive director of the 
fund. 

The first of the councils was organized 
in Buffalo December 1; the second in 
Rochester and the third in Syracuse. 
Others are in formation in Albany and 
New York. 

“Our policyholders’ councils may be 
likened to a two-way street, with traffic 
in ideas going in both directions,” Mr. 
Sayer explained. “We hope to get the 
benefit of the thinking of the leading 
business men who make up the councils. 
These men will have much to tell us 
about conditions in their communities, 
especially conditions growing out of re- 
cent progressive legislation enacted at 
Albany. In the other direction. we ex 
pect to make clear the aims and pur 
poses of the fund to employers.” 


Hine Lecturing Before 
Police on Traffic Safety 


Harold F. Hammond, director trafic 
division National Conservation Bureau, 's 
in Cal‘fornia to lecture at the Pacific 
Coast Traffic Officers Training School. 
conducted by the University of Califor- 
nia in cooperation with the International 
\ssociation of Chiefs of Police, for the 
benefit of police officers in active service. 

Mr Hammond will remain on the Pa- 
cific Coast for several weeks to address 
insurance groups, confer with state ane 
municipal officials on establishment 0 
adequate safety programs, and consult 
with insurance company officials and 
executives of branch offices of the As- 
sociation of Casualty & Surety Execu- 
tives and the National Bureau of Cas- 
ualty & Surety Underwriters. 
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